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Speak Up

This booklet provides simple advice on
how you, as a patient, can make your care
a positive experience. After all, research
shows that patients who take part in
decisions about their health care are more
likely to have better outcomes.

Speak up if you have questions or
concerns. If you don’t understand,
ask again. It’s your body and you have
a right to know.

® Your health is very important. Do not
worry about being embarrassed if you don’t
understand something that your doctor,
nurse or other health care professional
tells you.

B [f you do not understand because you speak
another language, ask for someone who
speaks your language. You have the right
to get free help from someone who speaks
your language.

B Don’t be afraid to ask about safety. If you're
having surgery, ask the doctor to mark the
area that is to be operated.

B Don’t be afraid to tell the nurse or the doctor
if you think you are about to get the wrong
medicine.

He ckpbiBaiiTe CBOCIro MHEHUS

Oma bpowropa npoKoHcyIbmupyem

8ac 0 mom, Kaxk OOJIbHOU MOdCem
OPUEHMUPOBAMb CBOE JleHeHUe U YXOO
0151 OOCIUIICEHUSL NONOHCUMETbHBIX
pe3yiomamos. B camom oerne,
uccied08anusi NOOMEEPAHCOaom, 4mo OJisl
OOIbHBIX, KOMOPbLE AKMUBHO YUACMBYIOM
8 npoyecce NPUHAMUSL PeULeHULL O CB0eM
JleueHUU U yxooe, vlule 8eposIMHOCHb
bonee xopouie2o ucxood.

Ecau y Bac ecTh BONIPOCHI WJIN BbI Y€M-TO
00eCNOKOEeHbI, BbI He J0JKHbI MOJIYATh.
Ecau BaM 4TO-TO HENMOHATHO, 00513aTEJILHO
nepecnpocure. ITo KacaeTcsi Balero
310POBbS, U Bbl HMeeTe MPABO 3HATH BCe.

B Bame 310poBbe BaxkHee Bcero. He Gecrokoiitech
0 TOM, 4TO BBl IOCTaBUTE ce0s1 B HEJIOBKOE
MOJIOKEHHE, €CIIA Bbl YTO-TO HE MONMETE U3
0OBSCHEHHI Bpava, MeJICECTPbI UIIH JPYTroro
METUITMHCKOTO paOOTHHKA.

B Eciu BEl HE IIOHUMAETe HO-aHFHHﬁCKH,
IOMpPOCUTE NPCAOCTABHUTh BaM IICPCBOAYMKA.
BrI nmeete IIpaBO Ha NMEPEBOAYECKUE YCITYT'H,
KOTOPBIC MPECAOCTABJIAIOTCS BaM OcCILIaTHO.

B He GoliTech moTpeOOBaTh, YTOOBI OBLITH
obecriedeHbl Bce Mephl Oe3onacHocTu. Ecim
BaM MPEJICTOUT OIepaIysi, TO OMPOCUTE Bpada
MOMETHUTh Ha TEJIC COOTBETCTBYIOIIUI y4aCTOK,
KOTOPBIH OyZIET ONlepaIiHOHHBIM ITOJIEM.

B Eciu BB IymMaeTe, 4TO BaM COOUPAIOTCS J1aTh
HE TO JICKapCTBO, HEe OOHTECH CKa3aTh 00 3TOM
MEJICeCTPE WIIA Bpady.

(over)



B Don’t be afraid to tell the health care
professional if you think he or she has
confused you with another patient.

Pay attention to the care you get.
Always make sure you’re getting

the right treatments and medicines
by the right health care professionals.
Don’t assume anything.

B Tell your nurse or doctor if something
doesn’t seem right.

B Expect health care workers to introduce
themselves. Look for their identification (ID)
badges. A new mother should know
the person to whom she hands her baby.

If you don’t know who the person is, ask for
their ID.

B Notice whether your care givers have
washed their hands. Hand washing is the
most important way to prevent infections.
Don’t be afraid to remind a doctor or nurse
to do this.

B Know what time of the day you normally
get medicine. If you don’t get it, tell your
nurse or doctor.

® Make sure your nurse or doctor checks
your ID. Make sure he or she checks your
wristband and asks your name before he or
she gives you your medicine or treatment.

B Ecnu BBl AymMaeTe, YTO MEJUIIMHCKUAN paOOTHUK
IyTaeT Bac C IpyruM OOJIbHBIM, HE OOlTECh
CKa3aTb eMy 00 3TOM.

BuumarebHO cieauTe 3a JiedeHueM U
yxoaoM. Beerna cHayajia nposepbTe, YTO
BBI 110JIy4aeTe HA3HAYEHHOE JIEKAapCTBO
WM NIPONHMCAHHOE JIeYeHue, U YTO BCe
HA3HAYCHHS BBINOJHACT COOTBETCTBYIOLIMI
MeIMUMHCKHI nepconaJ. He cunraiite, 4ro
3TO caMo c000H pasymeercs.

B Ecnu BaM 9TO-TO KaXXeTCs HEMPAaBUIbHBIM,
coo01mMTe 00 ATOM Bpauy WIH MEJICECTPE.

B MeauuuHcKkre pabOTHUKH JTOJIKHBI
npeacTaBiIsATbes. O0s3aTeIbHO TOCMOTPHTE,
HOCST JIA OHU HJICHTH(DUKAIMOHHBIEC KapThI
(ID). MaTp HOBOPOXXIEHHOTO JIOJKHA JIMYHO
3HATh YEJIOBEKA, KOTOPOMY OHA I103BOJIET B3STh
pebenka. Eciiu BbI He 3HaeTe, KeM SIBIIsSIETCS
3TOT YEJIOBEK, TO MOMPOCUTE €To MOKa3aTh
uaeHTuUKaMoHHyo Kapty (ID).

B OOparmraiiTe BHUMaHHUE HA TO, YTOOBI T€, KTO
BAC JICUUT U YXAXKUBAET 32 BAMH, MBUIH PYKH.
MBIThE pYK SBISETCS CAMBIM BaKHBIM CIIOCOOOM
npenynpexaenus nnpexkuuu. He 6oiitech
HAIOMHUTh Bpauy WIM MEICECTpEe CAEaTh 3TO.

B 3anoMHUTE BpeMs, KOTJia BBl OOBIYHO
npuHUMaeTe JiekapcTBo. Ecii Bam ero He
MPUHECITH, CKOKUTE 00 ITOM Bpady WIH
MEJICECTpE.

B [lorpelyiiTe, 9TOOBI Bpad WU MEACECTPA,
IPOBEPUB Ballly UACHTU(DUKALHIO, YOS IUINCH,
YTO Bbl UMEHHO TOT OOJIbHON, KOTOPBIA UM
HyXkeH. [IpocinennTte yToOb! OHU MPOBEPUIIN BALI
OOJIbHUYHBIN OpacieT ¥ CIpPOCHIIN Y BaC UM U
(bamuuIo epen TeM, Kak JaBaTh BaM JIEKapPCTBO
WIN TIPOBOJUTE JICUEOHYIO IPOLIEAYPY.



Educate yourself about your illness.
Learn about the medical tests you get,
and your treatment plan.

B Ask your doctor about the special training
and experience that qualifies him or her to
treat your illness.

B [ ook for information about your condition.
Good places to get that information are from
your doctor, your library, respected websites
(such as the Centers for Disease Control &
Prevention [CDC]) and support groups.

® Write down important facts your doctor tells
you. Ask your doctor if he or she has any
written information you can keep.

B Read all medical forms and make sure you
understand them before you sign anything.
If you don’t understand, ask your doctor or
nurse to explain them.

B Make sure you know how to work any
equipment that is being used in your care. If
you use oxygen at home, do not smoke or let
anyone smoke
near you.

Ask a trusted family member or friend to
be your advocate (advisor or supporter).

B Your advocate can ask questions that you
may not think about when you are stressed.

B Ask this person to stay with you, even
overnight, when you are in the hospital. You
will be able to rest better. Your advocate can
help make sure you get the right medicines
and treatments.

B Your advocate can also help remember
answers to questions you have asked. He or
she can write down information you need
to remember or speak up for you when you
cannot speak up for yourself.

Y3HaiiTe Kak MOKHO 00JibIle 0 00J1€3HH,
KOTOPYI0 Y Bac IMarHOCTUPOBAJIN. Y3HAHTE 0O
TecTax, KOTOpble BAM Ha3HAYMJIN, U 0 CXeMe
JIedYeHHusl.

B CnpocurTe Jieyallero Bpada o0 €ro CrernuaibHON
MOJIFOTOBKE U OMbITE, TOATBEPIKAAOIINX
€r0 KBATH(HUKAIUIO IS JICUCHHSI BAIIETO
3a00eBanus.

B ColGepute nHGOpPMAIINIO O CBOEH OONIE3HH.
HanexxubiMu MCTOYHUKAMU TakoW UHGOPMAITII
SBIISIIOTCS Ball Jieyaluii Bpad, oubnuorexa,
MIOJIB3YFOLIUECS XOPOLIEH PEeIyTalue CauTsl
(manpumep, cait LleHTpa 1o KOHTPOIIIO U
npodurakTuke 3adoneBannii [CDC]) u rpynmbl
MOJIIEPIKKH.

B 3anuImTe BCE BaYKHBIE CBEACHMUS, TIOJTyUYCHHbIC
oT Bpaua. Cpocure y Bpaua, UMEETCS JIU Y HETO
JUTEepaTypa o BaimeM 3a00JeBaHUH, KOTOPYIO BbI
MOITH OBI B3SITh JIOMOM.

B BHuMaTelIbHO IMMPOYTUTE BCC MCAULIMHCKHC
AOKYMCHTBI U, IPCKIAC YCM UX IMOANNCATD,
Y66I[I/ITCCI>, 9TO BaM BCe MOHATHO. Eciau Bam
HC BCC NNOHATHO, TO HOIIPOCUTEC PA3BACHCHUA Y
Bpada Win MEACCCTPHI.

B Bl 10JDKHBI y3HATh, KaK pad0TarOT MPUOOPHI 1
YCTPOICTBA, UCTIONB3yEMBbIE JIJISl BAILIETO JICUCHUS
U yxozna. Eciu toma BBI MCTIONB3yeTe KUCIOPO/I,
TO HE KYPHUTE CAMHU U HE pa3pelianTe qpyrum
KypUTh B BallleM NMPUCYTCTBUHU.

IHonpocuTe poACTBEHHNKA WU APYra
NPEeACTABJIATH Balll MHTEPeChl (ObITH
3aIUMTHUKOM HJIM COBETHUKOM).

B Bam 3a0MTHUK MOXKET 3a4aTh BOIIPOCHI, O
KOTOPBIX BbI, HAXOSCH 110/l CTPECCOM, HE
MOJlyMAaJIH.

B [lompocuTe 3TOTO YeJI0BEKa OCTABATHCS C
BaMH, JIa)Ke€ Ha HOYb, JI0 TE€X MOP MOKA BBI
B OOJBHHUIIE. ITO 00ECIEYUT BaM OOJNBIITHH
MOKOM. Balll 3aluTHUK TPOCIIEAUT 32 TEM,
BaM JIaJii Ha3HAUYCHHBIE JIEKapCTBa U ClIeallu
Ha3Ha4YEHHbIE MPOLEYPBHI.

B Bam 3alllUTHHUK ITOMOXXET BaM BCIIOMHHUTH
OTBCThI HA 3aIaHHBIC BOITPOCHL. OH MOXET
3almcaTb I/IH(l)OpMaIII/IIO, KOTOPYIO BbI JOJIKHBI
IIOMHUTDB, WJIW BBICTYIIUTH B 3allIUTY BalllUX
HHTCPECOB, KOT/1a BbI CaMU HC B COCTOAHHU 3TO
cAciaTh.



B Make sure this person understands the
kind of care you want. Make sure he or she
knows what you want do about life support
and other life-saving efforts if you are
unconscious and not likely to get better.

B Your advocate should be someone who can
communicate and work well with health
care professionals. This will help you get the
best care.

B Your advocate should know who your
health care proxy decision-maker is.
A proxy is a person you choose to sign
a legal document so he or she can make
decisions about your health care when
you are not able to make your own
decisions. Your advocate may be your proxy.
He or she should know this ahead of time.

B Go over the consents for treatment with
your advocate before you sign them.
Make sure you both understand exactly to
what you are about to agree.

B Make sure your advocate understands the
type of care you will need when you get
home. Your advocate should know what to
look for if your condition. He or she should
also know whom to call for help.

Know what medicines you take and why
you take them. Medicine errors are the
most common health care mistakes.

B Ask about why you should take the
medicine. Ask for written information
about it, including its brand and generic
names. Also ask about the side effects of
all medicines.

B BEbI TOJDKHBI OBITH YBEPEHBI, YTO ATOT YEJIOBEK
IIOHUMACT BBI6paHHBII>'I BaMHU MCTO/ JICUCHUA
1 yXoA. Bbl 10IKHBI OBITH YBEpEHBI, YTO
3TOT YEJIOBEK, €CIIU BhI OyzeTe 0e3 co3HaHus,
¥ BEPOSTHOCTB TOTO, YTO BAIllE COCTOSTHHE
YAYUIIATCS, OYSHb MaJia, 3HACT Ballle )KeJIaHUEe
B OTHOIIIEHHNH UCIIOJIb30BAHUA CUCTEM IS
I/ICK}’CCTBGHHOFO HOI[IIep)KaHI/ISI KNU3HU U I[pyrI/IX
croco00B peaHUMAaIIUH.

B 3amunarth Ballld UHTEPECH JOHKEH YEJIOBEK,
KOTOPBIA MOXKET OOIATHCS U COTPYIHUYATD C
MEIUIMHCKUMU criequainuctamu. B pesynprare
BaM OyIyT oOecrieueHbl caMoe JIy4Iliee JICUCHHE
U YXOII.

B 3anuiiaronui Balid HHTEPECHI JOKEH
3HaTh, KTO SIBJISIETCS BAILIUM MPEACTABUTETIEM
M0 MPUHSATHIO PEIICHUH O JICUCHUU U YXOJIE.
[IpencraBurenem sABIsSETCS BHIOPAaHHBIM BaMHU
YEJIOBEK JJIs MOAMKUCAHUS IOPUIUIECKOTO
JIOKyMEHTAa, ¥ OH OyJIeT UMETh IIPaBO MPUHUMATH
peIlIeHus O BallleM JICYSHUHU U YXOJie, KOTJa BbI
CaMU HE CMOXKETE MPUHUMATh TAKUX PEIICHUI.
3amuInaomiA Ballid HHTEPECH MOXKET OBITh
BalIMM MpencraButeneM. OH JOIDKEH 3HATh 00
3TOM 3apaHee.

B [Iepen moamnucaHueM COTIACHsI Ha JICUCHUE
o0cyauTe ATOT TIOKYMEHT CO CBOUM 3aIIUTHUKOM.
Yobenuteck, 4To y Bac 000MX aOCOIIOTHO
OJIMHAKOBOE TIOHMMAHHUE TOTO, O YeM BBI
coOupaeTech TOTOBOPUTHCS.

B Y6enurech, YTO Balll 3AIIUTHUK TTOHUMAECT, KAKOU
yXOJI BaM MOTpeOyeTCsl, KOT/a Bbl BEpHETECH
noMoi. OH JOMKEH 3HaTh, UTO HYXKHO JI€NaTh,
€CJTU Ballle cocTosiHue yxyamuTtcsi. OH TOJDKeH
TaK)Ke 3HaTh, K KOMY 00OpalaThCcs 3a IOMOIIBIO.

Y3HaiiTe, KakHe JIeKApCTBa BaM HA3HAYUJIH,
U M0YeMY BbI J0J’KHbI MX IPUHUMATD.
Oumnoku, cBsI3aHHbIE ¢ HA3HAYEHUEM U
NMPHUEMOM JIEKAPCTB, SIBJISIIOTCS CAMBbIMH
pacnpocTpaHeHHbIMU MeAUUMHCKUMH
OmIMOKaMH.

B Cnpocute, IouyeMy Bbl JOJKHBI IPUHUMATh 3TO
nekapctBo. [lonmpocure AaTh BaM NUCbMEHHYIO
UH(QOPMALIUIO O HEM, B TOM YHCJIE €T0
(upMeHHbIE U He3alaTeHTOBAHHbIE HA3BaHUSL.
Crnpocure Takxe 0 moOOYHBIX dPPeKTax Bcex
JIEKapCTB.



B [f you do not recognize a medicine, double-
check that it is for you. Ask about medicines
that you are to take by mouth before you
swallow them. Read the contents of the
bags of intravenous (IV) fluids. If you're
not well enough to do this, ask your
advocate to do it.

If you are given an 1V, ask the nurse how
long it should take for the liquid to run
out. Tell the nurse if it doesn’t seem to be
dripping right (too fast or too slow).

Whenever you get a new medicine, tell your
doctors and nurses about allergies you have,
or negative reactions you have had to other
medicines.

If you are taking a lot of medicines, be sure
to ask your doctor or pharmacist if it is safe
to take those medicines together. Do the
same thing with vitamins, herbs and over-
the-counter medicines.

Make sure you can read the handwriting
on prescriptions written by your doctor. If
you can’t read it, the pharmacist may not be
able to either. Ask somebody at the doctor’s
office to print the prescription, if necessary.

Carry an up-to-date list of the medicines
you are taking in your wallet or purse. Write
down how much you take and when you
take each medicine. Review your medicine
list with your health care providers.

B Ecnu nexkapcTBO OKa3al0Ch BaM HE3HAKOMBIM,

TO MPOBEPHTE €IIle pa3, YTO UMEHHO €r0 BaM
HazHauuiIu. CIpoCcUTe O JEKapCTBaX, KOTOPHIE
BbI JOJIKHBI ITIPUHUMATD 4€pPE3 POT, 40 TOrO,
Kak Bbl UX nipuMerte. [IpouunTaiite Ha3BaHUA
COJIEP>KMMOT0 Ha MEIIKAX C KUAKOCTIMH JIJIsi
BHYTPHBCHHBIX KaIllCJIbHBIX BiIuBaHUil. Eciy BLI
II0XO ce0sl YyBCTBYETE U BaM HE JI0 3TOTO, TO
MOMPOCUTE 3TO CIEJIAaTh CBOETO 3alIUTHUKA.

Korma Bam OyyT BBOIUTE JIEKAPCTBO IS
BHYTPHUBEHHBIX KalleJIbHBIX BIUBAHHUM, CIIPOCHUTE
MEZICECTPY, CKOILKO BPEMEHH MOTPeOyeTCs

IUTS TIOJTHOTO BBeAEHUS kuakoct. CoolIuTe
MeJICeCTpe, €CIIM BaM IOKaKETCs, UTO JICKApCTBO
MOJIAETCS C HETIPaBUIIBHON CKOPOCTHIO (KamaeT
CJIMIITKOM OBICTPO WIIH CITMIITKOM MEJICHHO).

Besikmii pa3, kak BaM COOMPAIOTCSl HA3HAYUTD
HOBOE JICKapCTBO, COOOIINTE BpadyaM M
MeJcecTpaM 00 alIeprHYecKuX PeakiusX,
KOTOpBIE Y Bac €CTh, MM 00 OTPHUIIATEIbHBIX
peaxiusx, KOTopble y Bac ObITH Ha APYTHE
JIeKapCTBa.

Ecnu BBl npuHUMaeTe MHOTO JIEKapCTB,
00s13aTeNIbHO CIPOCUTE Bpada win (hapmaleBra,
0e3011acHO JIM MPUHUMATH ITH JIEKAPCTBA
BMECTE. DTO OTHOCUTCS TAK)KE K BUTAMUHAM,
PAaCTUTCIIBHBIM IIp€riaparaM U JICKapCTBaM,
npoaaronmMcs 0e3 perernTa.

Y6enutech B TOM, YTO BBl MOXKETE pa3o0paTh
MOYEPK Bpaya Ha BHIMHCAHHOM OT PyKH pELEITE.
Ecnu BBl HE MOXeTe PoYecTb PeLenT, TO U
(hapMarieBT MOXKET TOXKE HE CYMETh 3TO CHIENAaTh.
Ecnu HeoOxoaumo, monpocute Koro-Hudyab» 13
COTPYAHMKOB Bpaya HareyaraTb 3TOT PELeT.

VY Bac npu cede — B OyMa)kKHUKE HITH CyMOUKE —
BCer/ia IOJDKCH OBITh CIUCOK JIGKAPCTB, KOTOPhIC
BBI Terepb npuHUMaete. [Ipo Kaxmoe JiekapcTBO
3alMUIINTC, CKOJIBKO U KOTZIa BbI €0 MPUHHUMACTC.
OOcynuTe CIMCOK MPUHUMATEMBIX BAMU
JIEKapCTB C MEIUIMHCKIM TIEPCOHAIIOM, KOTOPBIN
3aHUMACTCA BalllUM JICUCHUEM U YXOIO0M.



Use a hospital, clinic, surgery center, or
other type of health care organization
that has been checked out. For example,
The Joint Commission visits hospitals
to see if they are meeting The Joint
Commission’s quality standards.

B Ask about the health care organization’s
experience in taking care of people with
your type of illness. How often do they
perform the procedure you need? What
special care do they provide to help patients
get well?

B If you have more than one hospital to choose
from, ask your doctor which one has the best
care for your condition.

m Before you leave the hospital or other
facility, ask about follow-up care and
make sure that you understand all of the
instructions.

B Go to Quality Check at qualitycheck.org
to find out whether your hospital or other
health care organization is “accredited.”
Accredited means that the hospital or
health care organization works by rules that
make sure that patient safety and quality
standards are followed.

Participate in all decisions about your
treatment. You are the center of the
health care team.

® You and your doctor should agree on
exactly what will be done during each step
of your care.

® Know who will be taking care of you. Know
how long the treatment will last. Know how
you should feel.

Oopamaiitech TOJBKO B Ty 00/1bHUILY,
KJIMHUKY, XUPYPTrUYeCKUl HEeHTP WIH Apyrue
JledeOHbIe yUpeKIeHHsl, KOTOpble ObLIN
nposepensl. Hanpumep, O0bennneHHasn
KOMHCCHS MoceIaeT 00JbHUIIBI, YTOObI
yOeauThCsl, YTO OHU COOTBETCTBYIOT
CTAHJAPTAM KayecTBa, pa3padoTaHHbIM
O0beINHEHHO KOMUCCHE.

B VY3HaiiTe, Kakoli OIBIT JaHHOE JIeueOHOE
YUpEKICHUE UMEET 10 JICUCHUIO U YXOy 3a
OOJILHBIMM C TAKHM K¢ TUIIOM 3a00JICBaHHH, KaK
y Bac. Kak yacTo oHU IPOBOAAT MPEANMCAHHYIO
BaM mpouenypy? Kakoi cnenuanu3npoBaHHbII
YXOJ OHU 00CCIICUNBAIOT IS YTy dIIICHUS
COCTOSTHHSI OOJIBHBIX ?

B Ecnu y Bac ecTh BO3MOXKHOCTBH BBIOOpa MEXIY
HCCKOJIBKUMHA 6OHBHI/IH3MI/I, cnpoche y
CBOETO Bpaua, Kakas U3 HUX 00eCreyrBacT
caMo¢C qumee JICUCHUC U YXOI[ HpI/I BalliIcM
3a00JICBaHUU.

B [Iepen BBIMUCKON M3 OONBHUIIBI HIIK APYTOTO
YUPEKICHUS y3HAUTE O MOCIIETYIOIINX
MPOBEPKAX, JICUCHUH U YXOJIe U yOIUTECh B TOM,
YTO BBI MMOHSUIA BCE UHCTPYKIIUU.

B Ha caiite qualitycheck.org, BeiopaB Quality
Check, BbI MOXKETE BBISSCHUTD, UIMEET JIA
aKKpeaUTaluio OONBHUIA K APYTOe
MEMIIMHCKOE YIPEXKICHUE, B KOTOPOM BBI
JICYUTECh. AKKPEIUTALNS 03HAYALT, UYTO
OOJIbHUIIA WM JPYTOE JIedeOHOe YUpexKIeHHEe
paboTaeT B COOTBETCTBUU C MPaBUJIAMH,
o0OecrreynBarOIMMH 0€30I1aCHOCTh OOJIBHBIX U
COOJIOZICHNE CTaHAPTOB Ka4yeCcTRa.

IIpuHuMaiiTe aKkTUBHOE yUacTue B
pellleHNuH BceX BOMPOCOB, CBAAI3AHHBIX C
BalllMM JiedeHueM. Bbl siBiisieTech HEHTPOM
BHUMAHMS METUIIUHCKOI OpUraabl, 3aHATOI
JiedeHreM U YXO/I0M 32 BaMH.

B Bpl 1 Jevammil Bpad J0JKHBI IOTOBOPUTHCS
0 TOM, 4TO Oy/IeT CIIeJITaHO Ha KaXKJIOM JTare
JICUEHHUS U yXOJa.

B Bb1 10JDKHBI 3HATh, KTO Oy€eT yXa)KUBaTh 3a
BaMH. BBl TOJKHBI 3HaTh, CKOJIBKO MPOJJIUTCS
JedeHue. Bol 10MKHBI 3HaTh, Kak BbI OyzeTe ceds
YyBCTBOBATb.



B Understand that more tests or medicines

may not always be better for you. Ask your
doctor how a new test or medicine will help.

Keep copies of your medical records from
previous hospital stays and share them with
your health care team. This will give them
better information about your health history.

Don’t be afraid to ask for a second opinion.
If you are unsure about the best treatment
for your illness, talk with one or two
additional doctors. The more information
you have about the kinds of treatment
available to you, the better you will feel
about the decisions made.

Ask your doctor to recommend a support
group you can join to help deal with your
condition. People in these groups may help
you prepare for the days and weeks ahead.
They may be able to tell you what to expect
and what worked best for them.

Talk to your doctor and family about your
wishes for resuscitation and other life-saving
actions.

Your Notes
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n Y‘ITI/ITG, YTO OOJIBIIIEE KOJIMYECTBO TECTOB

WJIM JIEKapCTB BOBCE HE BCET/Ia O3HAYALT, YTO
370 Jydiue Ay Bac. Cnpocute y Bpaya, B UeM
UMEHHO ITOMOKET HOBBIN T€CT WJIK HOBOE
JIEKapCTBO.

CoxpaHsiiTe BBIITUCKY, IOJYyYECHHBIE BAMU ITPU
IPEIBITYIINX TOCIITATIN3ALUAX, U TOKa3bIBATE
UX T€M, KTO OyJeT 3aHMMAaThCS BaIllUM JICUEHUEM
1 yXOZIOM. DTO 00ecTieunuT uM 0oJsiee MOIHYIO
nH(OPMALIMIO O Ballel HICTOPUH OOJIE3HHU.

He GoiiTecs 00paTuThCs K APYTrOMy CIICHUAIUCTY,
9TOOBI TOJTYYHTh €T0 3aKiitoueHue. Eciu Bbl He
YBEPEHBI B TOM, YTO HMEHHO SIBJISIETCS] CAMBIM
Jy4IIMM JICYCHUEM TIPU BallleM 3a00JICBaHUH,
IPOKOHCYJIBTUPYHUTECH JONOIHUTEIBHO Y

OJIHOTO WJIH JIBYX CIIeIaIrcTOB. YeM Oombiie

y Bac OyzaeT MHQOpMaLuU O TOCTYIIHBIX BaM
METOZaX JICYCHUS, TEM JIyUIle Bbl Oyaere ceost
YyBCTBOBATh, IPUHUMAs PECIICHUSI.

[Tonmpocwure sieqaiiero Bpaya NopeKOMEH10BaTh
TPyIITy NOAAEPKKH, K KOTOPOI BBl MOXKETE
MIPUCOEIUHUTHCS U MOTYyYUTh TIOMOILb U
MOJIEPAKKY, HY>)KHYIO BaM IpH Balliel 001e3Hu.
Y4acCTHUKH TaKUX TPy MOTYT IOMOYb BaM
MOJITOTOBUTHCS K TOMY, UTO OyJeT B OrpKaiime
IHU ¥ Hepenn. OHM MOTYT paccKasarh BaM, YEro
HY’KHO /1aTh U YTO MTOMOIJIO HM.

CooOurure nevamieMy Bpady U poJCTBEHHUKAM
0 CBOMX TOXKEJIAHUAX O PEAHUMALIUH U IPYyTUX
Mepax I0 CIIACECHUIO KU3HHU.
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