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Lack of transportation is a significant barrier to 
receiving vision care services. Aging and poor vision 
often limits a person’s ability to drive or use public 
transportation, and finding a friend or relative to drive 
may also be difficult. 

Every year, we provide 
transportation to and 
from Phillips Eye Institute 
for thousands of patients 
coming to the hospital for 
surgery or for a Low Vision 
Center appointment. 
Without this service, many 
of these patients would be 
forced to delay or cancel 
necessary appointments or 
procedures. 

Our Transportation Services Fund enables us to provide 
this service at no additional cost to patients. It means 
that patients do not have to put off having a surgery 
that can preserve or restore vision, contributing to their 
quality of life and the ability to maintain independence. 

We rely on the generosity of donors to help 
provide the Transportation Service to our patients.

How it works

We contract with Allina Health Transportation Service 
to provide this service. It is available to any patient who 
lives within 20 miles of Phillips Eye Institute. 
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Key facts

• More than 25 percent of Phillips Eye Institute 
patients use the Transportation Service.

• Each year, the Transportation Service provides  
about 6,500 rides for patients who need surgery 
or who have an appointment in our Low Vision 
Center.

• Seventy-two percent of patients who use the 
Transportation Service are over age 70.

• In patient satisfaction surveys, 95 percent of 
patients using the Transportation Service indicated 
they were highly satisfied with the service.

“The van service was exceptionally excellent. The drivers 
were prompt, courteous, personable and kind to their 
passengers. I can’t say enough good things about your 
van service. We were really impressed.”

How your donation helps

• $5,000 – provides patient rides for one week

• $1,000 – provides patient rides for one day 

• $500 – provides 15 rides for patients. 

• $250 – supports the operation of one van for 
one day. 

• $100 – provides three rides for patients

For questions about giving, contact Laurie Hennen, 
executive director, Phillips Eye Institute Foundation,  
at 612-775-8758 or laurie.hennen@allina.com

Donate today at  
allinahealth.org/donate-phillipseye


