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How to sign in to Allina Health Knowledge Network
and Outlook webmail from non-Allina Health computers

NOTE: You must be registered for iISAFE to sign in to these systems. The following steps will
not work unless you are registered. If you have not registered, use an Allina Health
computer to visit MyAllina for more information and to register. You will not be able to
access AKN or Outlook webmail until you are registered and the process can take up to
14 days.

1. Go to the allinahealth.org/login and click on webmail or AKN.

Allina W Employee Sign In Page
You have reached an Allina Health private The network contains confidential information and is for authorized users only. Unauthorized use of this
netwaork. network may subject you to criminal and civil penalties.

Click a link below to sign in to Outloock webmail or the Allina Health Knowledge Network and follow the instructions on the pages to
sign in.

IMPORTANT:

You must be registered for iSAFE in order to sign in to Allina Health Knowledge Network and Outlook Webmail. Registration is done
on MyAllina and the set-up process takes up to 14 days due to the security processes involved.

If you did not pre-register for iISAFE during the promoted registration period, you will not be able to use non-Allina Health
computers to access the programs above until you are set up in iISAFE. Go to MyAllina from an Allina Health computer to complete
the iSAFE registration process. If you are non-employee who needs access to these systems, call the Allina Health Service Desk at
612-262-1900.
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2. Enter your User Name (typically your A#) and password. Then, enter 2468. Press Sign In.

Welcome to the Knowledge Network

Tf you are experiencing issues logging in, please cantact the Allina Health Service Desk at
612-262-1900 or 1-800-315-4085 (outside the Twin Cities).

. m User Name :l
AllinaHealth ~ esvors ———

Either (1) enter your RSA token code OR ]
(2) enter 2468 to receive the text code
Sign In

IMPORTANT: You must be pre-registered for iSAFE in order to receive a text code. Visit
MyAllina from an Allina Health computer for more information.

NOTE: The same workflow is used for signing in to both the Knowledge Network and Outlook
webmail.

3. You will see the following screen. Enter the code you receive via text message on your mobile
telephone.

Welcome to the Knowledge Network

T you are experiencing issues logging in, please contact the Allina Health

Service Desk at 612-262-1900 or 1-800-315-4085 (outside the Twin Cities).
(J

N
AllinaHealth T——

Enter text code below.

RSA token users: Wait for code
to change and then enter below.
More information is required to
log in.

Response

Continue || Cancel

IMPORTANT: You must be pre-registered for iSAFE in order to receive a
text code. Visit MyAllina from an Allina Health computer for more

NOTE: You will receive a NEW code each time you log in. Using previously texted codes will
not work.
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