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UHdopmauua ana naymeHTtos - OrnasneHue

Mpasa nauMeHTa U NPoL,ECC PacCMOTPEHUA Kanob

Ycnyru nepeBogumKa

KomaHaa nevawero nepcoHana

0O603HauyeHuA B Nanarte gnA 6bICTPOro pearmpoBaHuna

MNnaHupoBaHMe BbINUCKU U3 60NbHULLbI

be3onacHoe nepemelleHmne naymeHTa no 6onbHuLe

Ba)KHO He NOKMAATb 3TaXK 60/1bHULbI, HA KOTOPOM HAX0AMUTCA Balla NasaTa
11 coBeTOB N0 NpeAoOTBPALLEHUIO NAAEHUIA BO BpeMA roCNUTaA13aLum

Kak npeporBpatutb HPEKUUU BO Bpemsa npebbiBaHua B 6onbHULE

Yto TaKoe "[loBepeHHOCTb Ha NPUHATUE MeAULMUHCKUX pelieHun" u gpyrme
CBA3aHHbIE C 3TUM A,O0KYMEHTOM TEPMMUHDI

Bawwu npaBa n 06A3aHHOCTM NaLlMEHTA

Bawu npaBa u 3aUTa OT HEOXKUAAHHbBIX MeAULUHCKUX CYHETOB
YBegomneHue o npasBuaax 1 npoueaypax obecnevyeHus
KOHPUAEHUNANbHOCTHU

MpaBa B cooTBeTcTBUM C PeaepanbHbIM 3aKOHOA4ATENbCTBOM - Buanb o
npasax nayMeHTa wrata MuHHecoTa

Pepakuma ot 1/1/2025
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[IpaBa nanyeHTa U MPOLECC PACCMOTPEHUS ’KAJI06

Ecau kakue-1160 npo6seMbl, CBI3aHHbIE C MEJIUITMHCKUM YX0/10M, 06CIyKMBaHHEM WU 6€30MaCHOCTBIO, He
ObLTU pellleHbl, TallueHTaM PeKOMeH/[yeTCs 06palaThCs K PeICTABUTEJIIO 110 3alUTe MPaB NalydeHTa.
[laneHTHI UMEIOT MPABO Ha MOCJIeAYIolee PACCMOTPEHHE JI0O60H, UMEIIIecs Y HUX, aJloObl. Bbl MoxkeTe
yperyJnupoBaTh NHCbMEHHYIO HJIM YCTHYIO KaJylo0y, CBSI3aHHYI0 ¢ busiieM o mpaBax nanyeHTa, Uid J0yi0 HHYIO
»KaJs100y, CBSA3aBILUCH C:

Oducom npejicTaBuTeA MO 3alMTe NpaB nanueHTa B 60sbHUIE Abbott Northwestern Hospital
800 East 28t Street
Minneapolis, MN 55407
Tel: (612) 863-5391 unu
(877) 618-2203

(B ciiyyae oTcyTcTBUSA NpeACTaBUTE IS [0 3aLIUTe NPaB MaljMeHTa, 00paTUTECH, TOXKAJIYHCTa, K TepCOHAY, YTO6bI
OHU ITIOMOTJIM BaM CBA3aThCS C a/IMUHUCTPATHUBHBIM [IPe/ICTaBUTEIEM.)

WU

3anpochl UM Ka106b1 OTHOCUTEJ/IBHO JIeYeHHUS U 6€30MaCHOCTH MOTYT TaKKe ObITb HalpaBJieHbl 110 aZipecy:

Office of Quality Monitoring
Joint Commission on Accreditation of Healthcare Organization
One Renaissance Boulevard

Oakbrook Terrance, IL 60181
Tel: (800) 994-6610
Email: Complaint@jcaho.org

3anpoc51 WJIY 7KaJ100bl OTHOCUTEJbHO Buiis o I[MpaBax MmagueHTa Ui MeJUIUHCKOI'O JIEYeHHUA MOT'yT OBbITh
HaIlpaBJIEHBI 110 aAPECY:

Office of Health Facility Complaints Minnesota Board of Medical Practice

P.0. Box 64970 2829 University Ave SE, Suite 400

St. Paul, MN 55164-0970 Minneapolis, MN 55414-3246

Ten: (651) 201-4201 Ten: (612) 617-2130
1-800-369-7994 1-800-657-3709

3al'Ip0CbI OTHOCHUTEJIbHO AOCTYIIA K Me,Z[HI_[HHCKOﬁ IMOMOIIIH UJIN Hpe)K,ZLeBpeMeHHOFI BBIIIMCKH U3 6OJII:HI/II_U:I MOTYyT
HallpaBJIATBCA B CJIejyIOlKMe OpraHU3aluH.

Ombudsman for Older Minnesotans Quality Improvement Organization
P.0. Box 64971 Livanta- BFCC QIO Program

St. Paul, MN 55164-0971 10820 Guilfrod Road, Suite No 202
Tel: (651) 431-2555 (metro) Annapolis Junction, MD 20701
800-657-3591 Toll-Free 1-888-524-9900

TTY: 1-888-985-8775
www.livantagio.com

Oounosaeno: 10-2024


mailto:Complaint@jcaho.org
tel:(651)201-4201
http://www.livantaqio.com/

ABBOTT NORTHWESTERN HOSPITAL

Interpreter services

You have a right to a medical
interpreter at no cost to you.
Please let the nurse or other
clinical staff know if you would
like to have an interpreter

available during your visit.

Deaf and hard of hearing services

A telecommunications device is available to help deaf
and hard of hearing patients or patients who want to

communicate with a deaf of hard of hearing relative or friend.

In addition, we have American Sign Language interpreters
available to help patients who are deaf or hard of hearing

communicate.

Call 612-262-3220 for services.

Turn page over

abbottnorthwestern.com
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Tiene derecho a un intérprete médico
gratuito. Hagale saber al personal de
enfermeria o al personal clinico si desea
tener un intérprete durante su visita.

Servicios para sordos y personas con
problemas de audicion

Disponemos de un dispositivo de
telecomunicaciones para ayudar a los
pacientes sordos y con problemas de
audicion o a los pacientes que desean
comunicarse con un familiar o amigo sordo o
con problema de audicién.

Ademas, disponemos de intérpretes de
Lenguaje de Sefias Americano para ayudar
a los pacientes sordos o con problemas de
audicién a comunicarse.

Koj muaj cai muaj tus neeg txhais lus rau
kev kho mob uas koj yuav tsis tau them nqi.
Thov ghia rau tus kws saib xyuas tu neeg
mob lossis Iwm tus neeg ua haujlwm kho
mob paub yog tias koj xav kom muaj ib tug
neeg txhais lus nyob rau thaum koj mus
ntsib.

Cov kev pab cuam rau cov lag ntseg
thiab tsis hnov lus zoo

Muaj cov cuab yeej siv los sib txuas lus los
pab cov neeg lag ntseg thiab hnov lus tsis
zoo los yog cov neeg mob uas xav sib txuas
lus nrog cov txheeb ze lossis phooj ywg.uas
lag ntseg tsis hnov lus zoo.

Tsis tas li ntawd xwb, peb muaj cov neeg
Txhais Lus Piav Tes los pab cov neeg mob
lag ntseg lossis tsis hnov lus zoo sib txuas
lus.

Waxaad xaq u leedahay inaad hesho
turjubaan caafimaad oo bilaash ah. Fadlan
u sheeg kalkaalisada ama shaqaalaha kale
ee daawaynta haddii aad rabto inaad hesho
turjubaan inta lagu jiro boogashadaada.

Adeegyada dadka dhegaha la’a ama
magalka uu ku adag yahay

Aalad isgaarsiineed ayaa diyaar ah si ay

u caawiso dadka dhegaha la’ iyo kuwa
magalka adag ama bukaanka raba in ay la
xiriiraan garaabo ama saaxiib.

Intaa waxa dheer, waxaan leenahay
turjubaano Afka Astaanta U ah dadka
dhegaha la’a ee Amerikanka ah oo diyaar u
ah inay caawiyaan bukaannada dhegaha la’
ama magalkoodu adag yahay xiriirintooda.

Y Bac ecTb nNpaBo Ha BecnnaTHble yCcryru
MeauMuUMHCKOro nepesoaymka. Coobwmre,
nokanymncra, Ballen meacectpe unm Komy-
nmnbo 13 MeaMLMHCKOro nepcoHana, ecnu Bbl
XOTUTe, YTOObI BO BPEMS NprMemMa Bam Obinu
npeaocTaBreHbl NepeBogYeckne ycnyru.

Ycnyru gna rnyxux u cnabocnbiamx

[ns noMoLum riyxum v criabocrbilalmm
nauueHTam, a Takke naumeHTam,

KOTOpble XOTAT 06LlaTbCsH CO CBOVMMMU
rAyXUMK Unu cnabocnbilallmm
POACTBEHHMKAMM U ApY3bsiMU, CyLLEECTBYET
TENEKOMMYHUKaLNOHHOE YCTPONCTBO.

B mononHeHue k aTomMy, 4N NOMOLWM B
06LLEHMM TMYXUM 1 criabochblluamm
naumMeHTaMm y Hac ecTb NepeBoaYnKM
aMepUKaHCKOro A3blka )XeCToB.
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3HauTe Bally KOMaHAY Jievallero nepcoHana

Mbl CTPEMUMCS NPEAOCTaBAATL HALWUM NALMEHTAM U UX CEMbAM BLICOKOKa4YeCTBEH
HOE, COCTPaaaTentHoOe U NPOdEeCcCUoHaNbHOe 0BCTYXMBaRME.

YunTbiBan 3T 0653aTeNb6CTBA NEPE BaMU, Mbl CAENANM TaK, YTOObI BaM BbiNo nerde onpe
AENNTb Y1EHOB KOMaHAb! BaWeEro Neyallero NepcoHana ki T, Kak OHM MOTYT BaM MOMOYb.

Bawa rpynna meuunHCKNX Cneynannctoe MOXeT HOCUTE cheayrune UBETa

YHUBepCcanbHbix Gopm:

AnnnoMmpoBaHHbIe
MeCcecTpbl

TemHbln By

NabopaTopHble ycayru

PHO30BbLINA

AnTeka

Eopaossin

OnueKo
Bblia 3€/
EHbIN

[bixaTenbHaa Tepanus

-BEopaoBbIn

YCAyrn no nUTaHuio

qeprlﬁ

- Ycnyru no oxpaHe
OKpYXatowen cpeabl
M ycnyru no 6ensio

TemHbIA
Kopm4KeBbli

Buproso
Bbi

Koponesckui
CrHKA

$uoneT
OBbIY
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[ToMoLb No yxoay 3a
nayneHTom

KaHuenapckas
nogaepXKa

ycnyrn Tepannu
J/InueH3npoBaHHasa

NPaKkTnKa
MepcecTpbl

Pagnonorug

MaTepunans
/MpUHapNEXHOCTU




NHOOPMALWA O NAUMEHTE N CEMbE

KomaHaa bbICTPOro pearmpoBaHuUS

54146441

If you are concerned, so are we.
Contact the nurse.

Ecnny Bac Bce euje eCTb npo6nembl, NO3BOHUTE, MOXK

anyucra, no Homepy 3-1111, ucnonn3ys 'renecbou 60

nbHUUbl. HazoBuTE HOMep cBOen nanartbl. Monpocur
e NpUcNaTh KOMaHAY 6bICTPOro pearupoBaHus.

Bbl 3aMeTunnu npeaynpegntesibHble NPU3HAKWH,
MO3BOHM KOTOpPbIE MOI'YT YKa3biBaTb Ha TO, HTO NaUNEHT
Te no HO Y CTAHOBUTCA xyme?

© CunbHoe nnu yyaleHHoe ceppuebunerHne

mepy
3-1111 © MNpepobMopoUHOe OLLyLLLeHWE UM TONOBO

Kpy)XXeHue
© 3aTpyaHeHHOoe AbIXxaHue

© VI3MeHeHne yMCTBEHHOM aKTUBHOCTU

© W3meHeHMe cnocobHOCTM rOBOpUTD
© BO3HMKLIAA C/1Ia6OCTDb B pyKe, Hore uam anue

Mot pexomendyem ucnonvzoeams komanobl belcmpozo peazupoearus, ¥modsl Mul Mo bvicmpee peazupoeams
HQA UIMEHEHUe COCMOAHUA nayuerma. Hccneoosans noxazwbléaom, Yo 3mu KOManobl CHACAIOM HCUSHIL

Hacmyio Hawezo 06513amenbemea AGTAEMCA Pe0oCniagIeHUe Ka4eCmBeHHO20 COCMPAoamenbHoOz0
OOCTYHCUBAHUSAL, KOMOPOE Mbl OXCUOAEM ONSL CeOIR U HALUUX CeMelL,

AllinaHealth ¥

ABBOTT
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Planning for Leaving the
Hospital (Discharge)

Your Transition

As soon as you enter the hospital, your health
care team is thinking about and planning for
the day you leave the hospital.

It is important to remember that hospitals
specialize in care that requires doctors to
manage an illness or injury every day.
When your health care needs no longer
require this type of care, planning must
start for the rest of your recovery.

You may need the care of a skilled nursing
facility, home care, home hospital or
rehabilitation if you have the following needs
when your hospital stay ends:

B wound care

B intravenous (IV) medicines or treatments
B rehabilitation services

B help transferring from the chair to the bed
B help with walking

B help with daily tasks, such as eating, getting
dressed, using the toilet or taking medicines
unless a caregiver will help with these tasks.

Transferring your care to another facility

or service may be confusing and, at times,
overwhelming. You need to know what your
options are for your care. You also need to be
involved in these decisions.

IlnanupoBaHue BHINIMCKHA U3
00JIbHUIIBI

Ilepexon oT GOJILHUYHOTO JIEYEHUS

Kak To1bKO Bac roCUTaIM3UPOBAIIH, Jeyalias Bac
Opurajia HAUMHACT IUTAHUPOBATD BAIlly BBITUCKY M3
OOJIBHULIBI.

He 3a0p1BaiiTe, 4TO OOTBHUIIBI CHICITHATU3UPYIOTCS
B JICUEHUH, KOTOpOe TpeOyeT, 4TOOBI Bpauu
€)KE/IHEBHO CJIEJIMIIN 32 TeUEHUEM OO0JIe3HH UIIH
TpaBMbl. Kak TOJBKO Bale COCTOSIHHE yxKe He OyneT
TpeboBaTh TAKOTO poJia JICYCHHUS U yXoia, Oyaer
IUIAHUPOBATHCS 1ajbHENIIIEe BBI3IOPOBICHHE.

Bam MokeT moHa00UTHCS YXO/I B yUPESIKICHUN
C KBATU(UITMPOBAHHBIM CECTPUHCKUM YXOIOM,
YXOJI Ha IOMY, OOJbHUYHBIN YXOJ Ha JIOMY WIIH
peadmIuTaIus, €CJIM 0 OKOHYAHHUH BaIlIeTO
npeObIBaHus B OOJIBHUIIE Bl OyJIeTe HYXIaThCS B
CIIEYIOIIUX YCITyTax:

YXOJ 32 paHOu

BHYTPHUBEHHBIE BIIMBAHUS

peabumuTanus

MTOMOIIb B IIEPEMEIICHNUN C Kpeciia Ha KPOBaTh

MOMOIIb NPHU XOAb0e

noMouib B TOM, 4YTO HY>KHO JACJIaTh CKCIHCBHO,
Harmpumep, €CThb, OACBATHCA, UCITIOJIb30BaTh
TyaJICT UM IPUHUMATD JICKapCTBa, €CJIHU B 9TOM
BaM HC MOXCT IIOMOYb yxa)KI/IBaIOIJ_IHﬁ 3a BaMH.

[Iepexon K 1€4EHHIO B APYTOM MEIUIIMHCKOM
YUPEKIECHUU WU CITy*KO0e MOXKET OBbITh 3aIly TaHHBIM
U IIOPOY OLIEJIOMJIAIOIIUM. BBl 10JKHBI 3HATD,
KAaKHe y BAC €CThb BO3MOKHOCTH JUIsl TAJIbHEUIIIETO
yxozaa. Bam Hy»xHO OyJeT yuacTBOBaTh B IPUHATHU
TAKUX PELICHUN.

(over)



Once you no longer need hospital care the
transfer to other care can happen quickly.
You will have the information and help you
need to be prepared for this change. With the
help of staff members, your transition can be
a smooth one.

Making Your Discharge Easier

Your health care team will determine when
you can safely leave the hospital (discharge).
They will confirm your discharge details
(such as date and time) and write it on

your care board.

Health care team members may update your
care board as your health needs change.

While You Are in the Hospital

B Ask your nurse or doctor questions about
what you will need to know to take care
of yourself after you leave the hospital.

B Talk with your family or friends to find out
who would be available to take you home.

B If you are paying for private transportation,
be sure to make a reservation for the day
you will be leaving the hospital. If you need
help, please ask your nurse.

B Ask whoever will help you at home to come
to the hospital to get any instructions from
the nurses.

B [earn about your medicines. Be sure you
know the names, what they do, how much
to take, when to take them, how to take
them and how to store them. Ask your nurse
if the medicines react with other medicines.

Kak TobKO BBI epecTaHeTe HYKIAaThCS B JICUCHUH
B OOJIBLHUIIE, TIEPEXO/T K IPYTOMY BUIY JCUCHUS
MOYKET IMPOMCXOINUTH OBICTPO. BhI moiryunte
WHQPOPMAIIUIO ¥ IOMOIIIb, KOTOpasi BaM HYKHA, JUIsI
TOTO, YTOOBI BBI OBLITU TOTOBBI K ATOM MIEPEMEHE.

C OMOMNIBbIO COTPYTHUKOB OOJBHUIIBI TO MOYXKHO
OyneT caenarsb 6e3 mpooiem.

O0bsicCHEeHNE BBINMNCKH U3 00JIbHUIBI

Baim MenunuHCKre CealuCThl OMPEIeIIAT,
KOTJIa BBl CMOXKETEe 0€301aCHO MOKUHYTH OOJBHUILY
(BeImEICaTh Bac). OHM MOATBEPAT MOAPOOHYIO
nH(GOPMAITUIO O Ballieil BBINKCKE (HAIPUMED, AaTy
Y BpEeMsl) U HAIMIIYT €€ Ha JIOCKE MEIUIIUHCKOTO
00CITy>)KUBaHHSI.

Ilo MEpPEC UBMCHCHUA BallMX MEIUIMHCKUX
noTpeOHOCTEH, BalllK JICYAIHe CIICIIMATHUCThI MOTYT
NU3MCHUTDH I/IH(l)OpMaI_[I/IIO Ha JOCKE MCAUIIMHCKOI'O
00CTy>KUBaHHUS.

Iloka BbI B 6OJIBHI/IIIC

B CrhpammuBaiiTe y Je4aiiero Bpada uin
MEZICECTPBI O TOM, YTO BbI JIOJKHBI 3HATH O
CBOEM JIEYEHHH U YXOJI€ MOCIIE TOTO KAK BacC
BBITTMIITYT U3 6OJ'II)HI/IIII)I.

B V3HaliTe y pOJICTBEHHUKOB WJIN JPY3€H, KTO
CMOXKET HpI/IexaTB 34 BaAaMHU B 6OJIBHI/II_[y " OTBC3THU
Bac JIOMOIL.

B Ecnu Bbl caMu OIUIaYMBAETE TPAHCIIOPT, HE
3a0ynbTe 3ape3epBUPOBATH MAIIMHY Ha TOT JIEHb
" 4Jac, Korga Bbl JOJIDKHBI IIOKUHYTh 6OJ'H)HI/IHy.
Ecnu BaM Hy»Ha oMolib, 00paTuTech K
YXa@KHABAIOLIECH 32 BAMU MEJCECTpE.

B [lonpocuTe TOro YeI0BeKa, KOTOPHI OyAeT
MIOMOTaTh BaM JIOMa, IPUUTH B OOJIBHHUILY,
I-ITO6I:I MOJIy4YUTh OT MCAUIIMHCKOIO IIEpCoOHAJIa
HE00XOIMMbIE HHCTPYKLIUH.

B V3HaliTe 0 CBOMX JICKapcTBaX. YOeaUTeCh, 4ToO
BbI 3HAETE MX HA3BaHMUsI, I YETO OHHU, 103y
Npuema, KOrua v Kak uX NpUHUMAaTh, U KaK UX
XpaHUTh. Y3HAUTE Yy Jiedalled MeJCeCTphl, HE
B3aMMOJEHCTBYIOT JIU 3TH JIEKAPCTBA C APYTUMH
JIEKapCTBaMHU.



Day Before Discharge

B Tell the person who is driving you home
from the hospital what day and time to
pick you up.

B Ask family members or friends to start
taking home some of your personal items,
such as flowers, cards, cell phone or extra
clothes.

Day of Discharge

B Remind the person driving you home
what time to be at the hospital.

B Make sure you have all of your personal
items.

B You will receive information and
instructions for follow-up appointments.

B Be sure you review and understand your
discharge instructions.

B Ask your nurse or doctor if you have
any questions or concerns.

allinahealth.org

3a JeHb 10 BBIMUCKH

Coo01muTe ToMy, KTO MPUEIET 32 BAMU OTBE3TH
BacC JIOMOM, B KaKOM JIEHb U B KOTOPOM 4acy Bac
HYKHO 3a0parb.

[Tonmpocute poaCTBEHHUKOB WM Apy3€U Ha4aTh
YBO3UTh JIOMOH U3 OOJIBHMIIBI BAalllM JTUYHBIE
BEILM, HAIIPUMED, IIBEThI, OTKPBITKHA, MOOMIIHLHBIN
Tene(OH UM HEHYKHYIO OEXKIY.

B neHb BBIUCKH

HanomHute TOMY, KTO IPUBE3ET Bac 1OMOM, B
KOTOPOM 4acy eMy HY>KHO OBITh B OOJIbHHIIE.

He 3a0ynwre 3a0path Bce CBOM JTUYHBIC BEIIIH.

Bam nagyTt undopmaiuo 1 HHCTPYKIHH O
MHOCEUIEHUHU MEIUIIMHCKUX CIIEIUAINCTOB II0CIIE
BBITUCKH.

Y66I[I/ITCCB, YTO BbI IPOYUTAJIN U ITOHAIN
HWHCTPYKIUHU I10 BBIITHUCKE.

OO6patuTtech K MeJicecTpe WK AOKTOPY, €CIH Y
Bac €CTh BOIPOCHI HIIM BaC YTO-THOO0 OCCIIOKOUT.

© 2023 ALLINA HEALTH SYSTEM. TM — A TRADEMARK OF ALLINA HEALTH SYSTEM
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THIS FACT SHEET DOES NOT REPLACE MEDICAL OR PROFESSIONAL ADVICE; IT IS ONLY A GUIDE.
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The lift helps move a patient comfortably with a
sling attached to a lift mounted on the ceiling.

IMogbeMHUK MOMOraeT y100HO nepeMelaTh NalHeHTa ¢
MOMOIIBIO NO/IBECA, KOTOPBIH KpenuTces K NOAbeMHHKY,
NPUKPEIVIEHHOMY K IOTOJIKY.

© Allina Health System

The mobile lift helps move a patient comfortably
with a sling attached to a lift on wheels.

MoOuJIbHBIH MOAHLEMHUK MTOMOTaeT yIlOﬁHO nepeMeniaTb
MmanueHTa ¢ NOMOIbIO MOoABECA, IPUKPEIJVICHHOI'0 K
NOALEMHHUKY HaA KoJiecax.

© Allina Health System

A special airbed helps move a patient

© Allina Health System L A
Y comfortably while lying down.

A sit-to-stand device helps a patient stand.

CrnenuajbHbIH HAJYBHOI MaTpac NoMoraer yi1o0Ho

= 13 e
YCTPOI/ICTBO, U3 MOJOKCHHUA CUIAA B IOJIO0KCHUEC CTOH epeMeInaTh MANMEHTA B IMOI0KEHHH JIeKa.

MOMOTaeT MalueHTy BCTATh.

© 2023 ALLINA HEALTH SYSTEM. TM — A TRADEMARK OF ALLINA HEALTH SYSTEM
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EDUCATION
(RUSSIAN)

Safe Patient Moving in the
Hospital: Actively Caring
for You

Your Safety

Your safety during your hospital stay
is very important. Your caregivers will help
keep you safe by using safe patient moving

equipment if you cannot fully move yourself.

This equipment will help protect you from
falling and from getting bruises and skin
injuries that you might get without the
equipment.

Safe patient moving equipment has other
benefits. Patients who have used this
equipment report:

B greater comfort while being moved

B skin protection

B security (being protected from falling)
B better hygiene

B greater dignity.

Special lifting equipment, moving aids or

both can also shorten your rehabilitation and
prevent injuries among hospital caregivers.

Allina

be3onacHoe nepemenieHue
MAIHEHTOB Mo 00JLHUIIE:
AKTHMBHBIN YX0/1 32 BAMH

Bama 6e3omacHoCTh

Mg 3a00THMCs 0 Batiel 6e30MacHOCTH BO BpeMst
BaIero npedbIBaHus B O0obHUIIE. ECITU BRI

CaMH HE B COCTOSTHHH JBHUTAThCs, MEIIICPCOHA,
KOTOPBIN yXa)KUBAET 32 BAMH, TIOMOXKET 00ECIEUNTh
BaIry 0€30MacHOCTb, UCIIONB3Ysl YCTPOHCBA IS
0€301acHOTO MePEeMEIICHUS MallueHTOB.

DT ycTpoiicTBa MOMOTYT 3allIUTUTh Bac OT
MaJICHUI, CUHSIKOB U TPABMUPOBAHMS KOXKH,
KOTOPBIC BbI MOXCTC IMOJTYYHUTH 663 HCIIOJIBb30BaHUA
TaKHUX YCTPOMCTB.

ITpu ucnonb30BaHUM yCTPOUCTB JUIst 6€30M1acCHOTO
NEPEABIKEHHS MTAIIHIEHTOB €CTh U JApyTHe
npeumyuecTsa. [lanuenTsl, HCIOIB30BABIINE ITH
yCTpOWHCTBA, COOOIIAOT:

B yT0 UM ObLTO O0JIee KOM(OPTHO BO BpeMst
nepeIBIKEHHS

B ux Koxka ObLIa 3alqyuIIcHa

B onHu onrymanu cedst B 0€301MacHOCTH (3aIIuTa OT
TaJICHUs )

B yMenu JIy4Yirylo TUTHEHY

B u Gonblllee JOCTOMHCTBO.

CrnennanbHble TOIBEMHBIE YCTPONCTBA, CPEICTBA
JUISL IEPEJIBUKEHUSI I U TO, U APYTO€ TAKKe
MOTYT COKPaTHTh CPOK Balllel peadInTaum

U IIPEIOTBPATUTh TPABMbI CPEIU COTPYIHUKOB
OOJILHHUIIEI.

(over)



When Equipment May Be Used

For most adult patients, safe patient moving
equipment may be used when you need help:

B being moved (such as from a wheelchair to
the bed, or from the bed to the toilet)

B changing positions (such as scooting up or
rolling in a bed)

B during care (such as changing a dressing,
or for hygiene).

Your health care team will honor your privacy
at all times and answer any of your questions.
Lifting equipment may not be used during an
emergency or if it is not part of your care plan.

How Lifting and Moving Equipment
Will be Chosen

Your health care team will assess if it is safe
for you to move on your own without risk

of falling or injury. If you need help from
caregivers to move, you will be lifted or
moved with this equipment. This is for your
own safety. Your caregivers will choose the
right equipment to move you safely with the
greatest comfort.

Your health care team will run the equipment
and be with you while you are moving.

Common types of lifts you may see include
the following.

B Full lifts are used for patients who are not
able to support their own weight or who are
disoriented. There are two types of full lifts:

— overhead lift, which is attached to the
ceiling of the room

Koraa MoryT ObITH MCII0/IB30BAHBI
yCcTpoiicTBa

HJ’IH OOJILIITNHCTBA B3pPOCJbIX IMAIIUCHTOB
YCTPOﬁCTBa JJI 0€30I1aCHOr0 NepeMCIICHUSA
MalnuCHTOB MOT'YT OBITh HCIIO0JIb30BaHbI, KOI'la BaM
HY>XHa IIoMOLIb:

B BaM HYXHO mepececThb (Hampumep, ¢
WHBAIMTHOW KOJIICKH B KPOBAaTh MJIM C KPOBATH
Ha YHHUTA3)

B 11pu CMEHE MOJIOKEHUS (HallpuMep, Koraa
HYKHO [1€PEMECTHUTHCS MOBBIILIE B KPOBATU WIIN
NEPEKATUTHCS B KPOBATH )

B Bo BpeMms yxoza (HarpuMep, CMEHbI MTOBSA3KU WU
TUTHCHUYECKUX TPOLETYD).

Bam nevamuii nepconain Oyzer Bcerna Bce Jenarh,
yBaskas Balle JJOCTOMHCTBO, M OTBETUT Ha JIOObIE
BaIly BONpockl. [1obeMHBIE YyCTPONCTBA HE MOTYT
OBITh UCIOJIB30BAaHbI B SKCTPEHHBIX CITy4yasX WK B
TeX CIy4asiX, KOIzua 3T0 HE IIPENyCMOTPEHO IUIAHOM
BalIETO JICUCHUS.

Kak BpIOMpaloT ycTpoiicTBa Ui NOAbeMa
U NepeaBHKEHUA

Bam neqamuii nepcoHal oneHuT, 6e30MacHo Ju st
BacC JIBUTAThCSl CAMOCTOSITENIBHO 0€3 PUCKa MafeHUs
unu TpaBmbl. Eciin Bam morpedyercs noMomb
JINIL, OCYIIEeCTBJISIIOIINX YXO/I, BAC OAHUMYT
WIH MEePeMeCTSIT ¢ MOMOIIBIO 3TUX YCTPOMCTB.
9TO0 B HeJAX Balleil COOCTBEHHOH 0e30ITaCHOCTH.
Bam nepconait onpenenuT ycTpoicTBO, Hauboiee
MOIXOAAIIEE U1 BAC, KOTOPOE MTOMOXKET Bam
0€e30MacHO MepeMENIaThCs C MAKCUMAaTbHBIM
KOM(pOPTOM.

Bam nevamuii nepconain O6yner ynpasisTh
YCTPONCTBOM U Oyl€T HaXOJUTHCS BMECTE C BaMU
BO BpeMs IIEPEMEILCHUS.

Huxe nepeuunciensl pacpoCcTpaHeHHbIE THIThI
MOTbEMHHUKOB.

B IloaHble MOABEMHUKHU HCITIOJIB3YIOTCA IJIs
MNEPpEMCIICHUS ITAIIMCHTOB, KOTOPLIC HC B
COCTOSIHUU NMOAACPIKUBATH COOCTBEHHBIH BeC
WKW AC30PUCHTUPOBAHEIL. CYHIGCTByeT JBa THIIa
ITIOJIHBIX IIOABCMHHKOB!

— IOABEMHHUK, KOTOPBIN KPEIUTCS K IIOTOJIKY
KOMHAaThI

— mobile lift, which rolls across the floor.

For both of these lifts, the patient rides in a
cloth sling that is securely hooked to the lift.

B Lateral transfer devices are used for moving
patients from a bed to a stretcher or table
while lying down. One device uses an air
mattress to glide the patient between
two surfaces.

B Sit-to-stand transfer devices are used
for patients who have some upper body
strength and ability to support their own
weight. The equipment allows a patient
to move from a chair or toilet to the bed.

B Powered transport carts and tugs are
used to move patients long distances or
on carpeted hallways.

Moving equipment pictures are on the
next page.

— MOOMJIBHBIN MOABEMHUK, KOTOPBIH
NIEPEKATHIBACTCS 110 TOTY.

HpI/I INOAHATHH C IIOMOIIBIO 000HX ATHUX
INOABEMHHUKOB ITAIUCHT HAXOAUTCA B TKAHCBOM
IIoJABECE, KOTOpI)II\/'I HAaACKHO KPEIIUTCA K
INOABCMHHUKY.

B YcrpoiicTBa, noMoOrawue nepemMemarb
NANMEeHTAa U3 CTOPOHBI B CTOPOHY
HCIOJIb3YIOTCS ISl IepeMelleHUs] NalHeHTOB
€ KPOBATH HA KATAJIKY HWJIH CTOJI B NOJI0KCHHHU
Jexa. B o1HOM U3 ycTpPOHCTB HCIOIb3yeTCs
HA/IyBHOM MaTpac Uil CKOJIb’KeHUs NAlHeHTa
MEK1y ABYMS IIOBEPXHOCTAMH.

B YcrpoiicTBa A5 epeMellleHusl NAllUeHTOB
M3 NMOJIOKEHUA CU/AA B ITOJIOKCHHUE CTOSA
HCMOJIB3YHOTCS JISl NAIIMEHTOB, Y KOTOPBIX
€CTh HEKOTOpPAasi CWJIa B BepPXHel 4acTu Teja
U CIIOCOOHOCTH MOAEPKUBATH COOCTBEHHBIM
BeC Tesia. ITO YCTPOHCTBO MO3BOJISIET
NaNUeHTy NepeMelaTbCcs Co CTyJIa WIn
YHHMTAa3a HA KPOBaTh.

B TpancnopTHBIE TEJEeKKH H KATAJIKHU
VCITOJIB3YFOTCS JJIsA IIEpEMELIEHUS [TAlIUEHTOB
Ha 0OJIbILIME PACCTOSHUS WIIU 110 KOPUIOpaM,
IIOKPBITBIM KOBPaMH.

Ha caenyromeii cTpanune HaxoasiTes
(ororpaduu ycTpoicTB A5 NepeABUKECHUS.



EDUCATION

AllinaHealth

Ba’kHO He MOKMIATh 3Ta>K OOJIBHMUIIBI, Ha
KOTOPOM HaXOJIMTCS Ballla majiaTa

3popoBbLe U 6e30nacHOCTb

briaromapum Bac 3a To, 4To BBl HOBepsieTe Allina
Health 3abory o Bamem 3goposbe.  Bbl
3aciTy’XK/BaeTe  CaMOro  KayeCTBeHHOTOo U
MaKCMMaJIbHO 0e30I1acHOTO  MEeIMITMHCKOTO
obcimyxmBaHms.  IlpencraBuresm KOMaHIBI
MeJIUIIMHCKOIO IepcoHasla SIBJISIOTCS BallVIMU
IapTHepaMy ¥ IIOMOTaroT BaM 3a0O0TUTBCS O
BaIlleM 3/J0pOBbe.

Bawe npebbiBaHMe B 60nbHULE

Bor IIpVHVIMa€eTe aKTMBHOE y4acTrie B BallleM
IIaHe JIiedeHMsd I BOCCTaHOBJICHVIA.

IIpeGriBanmMe B OOJIbHIIIE MOXET BBI3BATh Y
Bac 4yBCTBO yCTaJIOCTV, TPEBOI'M, CKYKU VJIV
OIVHOYeCcTBa. Y Bac MOXeT BO3HUKHYTb
JKeJIaHVe yexaTh 13 OOJIbHMITEI Ha KaKOe-TO
BpeMsi.

OmHa 13 caMbIX BaKHBIX Belllel, KOTOpbIe BbI
MOYKeTe C/1eJIaTh, - 9TO OCTaBaThCs HA TOM
3Take, Ha KOTOPOM HaxOAWTCS Ballla I1ajlaTa.
Yxom MoXXeT HogBeprHy Th BaC pUCKY:

M raenns
B paspbiBa 110CIIEOIIePALIIOHHBIX IIIBOB
M 3apaxeHus

B nporrycka mpreMa 035l JIeKapCTBEHHOTO
Ipernapara

B 3aepXKY B yXOJle VIV JIEUeHW.

Ecyut BBI y7izeTe, Bac MOTYT BBIIIVICATD U3
OOJIBHMIIBI. DTO O3HAYAeT, YTO BBI IIOKVHETe
OOJIBHMITY, He POV IOJIHBIN Ky PC
JIe9eHVIsI VIV BOCCTAaHOBJIEHVIS.

allinahealth.org




Barma 6e3omacHOCTh OUeHb Ba>kHa. Eciam BbI
3a00TMTECh O CBOEV De30I1aCHOCTM - OJHa M3
Bemeﬂ, KOTOpBIe BBI MOJ>KeTe caeyiaTh OJ1d 9TO0ro =
ocTaBanTech Ha TOM 3TaxKe, rae BbI rxonyqaeTe
MEeIUIMHCKW YXOL.

Ecym BBI BepHETech B OOJIBHMITY TIOCITE
BBIIIVICKVI, BAM HY>XHO Oy71eT oOpaTuThCS B
otaerteHve ckopot nomorny ( Emergency
Department) v ipyeMHOe OT/IeIeHVIe
pomwipHOrOo eHTpa  (Maternal
Assessment Center), uToObl y3HaTh, OyaeT
JIV Hy>KHa TIOBTOPHAsI rocIMTav3anys. B
3aBMICVIMOCTY OT BaIIlero CTPaxoBOTO
TTOJIVICa, BaM MOXXeT ITOTpeOoBaThCs
IIPOVI3BECTY IOIIOJTHUTEIIPHYIO OIUIATY.

YnoTtpebneHune tabaka He
paspeliaeTcs

B 6ompaMITaX Allina Health He pa3speraercs
VICTIOJIB30BaTh TaOaYHBbIe VI3IEIIV.

BbI He MOXXeTe TOKMHYTb OOJIBHMITY 1T
yrioTpeOsieHs TabaKa.

B YTo0b!I cipaBUTBCA CO CBOVIMU
HPUCTPaCTUSAMM: CIIPOCUTE Y BaIlIuX
JIeqaryx CelaIicToB O HUKOTUH-
3aMeCTUTeJIbHO Teparui.

B YT0OBI y3HATH O TOM, KaK OTKa3aThCs
oT Tabaka: oOpaTUTBCH 3a
pecypcaMi K BaIlyIM JIeJaIyM
CITeIIVaIVICTaM.

© 2021 ALLINA HEALTH SYSTEM ~ TM - A TRADEMARK OF

ALLINA HEALTH SYSTEM OTHER TRADEMARKS USED

ARE OWNED BY THEIR RESPECTIVE OWNERS

STOT MHOOPMALIVIOHHBIVI BIOJJTIETEHb HE 3AMEHSIET BPAYEBHOVI VIV IPYTOV
TIPO®ECCHIOHAJIBHOVI KOHCYJIbTALINY; OH SBJISIETCSI JTUIIb PYKOBOICTBOM.
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11 Tips to Prevent

Falls While You Are
in the Hospital

Remember: Certain medicines, general
weakness, and new surroundings during your
hospital stay can increase your risk of falling.

Tips to Prevent Falls

1. For your safety, a member of the nursing
staff will stay within arm’s reach with you
in the bathroom and when you are walking.

2. Wear nonslip footwear (red slippers) when
you are up.

3. Other things that may be used to keep you
safe in the hospital include a bed alarm,
chair pad alarm, floor mat or observation
camera.

4. Use the call light when you need help.

5. Ask the nursing staff for help to and from
the bathroom. This is very important if you
are unsteady. The call light in the bathroom
may be located on the wall.

6. If you take medicines that cause you to go to
the bathroom often, ask for help when you
need to get up. Consider using a commode
or urinal.

7. Some medicines may cause you to feel dizzy
or sleepy. Take your time getting out of the
bed or chair. Sit at the edge of the bed for a
few seconds before you get up.

oo

Wear your eyeglasses, hearing aid(s)
or both when you are awake.

Kak n30e:xkatb nmajeHuu, Kormga
BbI HAXO/IUTECHh B 00JLHMUIIE:
11 coBeTOB

He 3a0bIBaiiTe: 4TO HEKOTOPBIE JIEKAPCTBA, 00
c1aboCTh U HENIPUBBIYHAS 0OCTaHOBKA B OOIHHUIIE
MOTYT MTOBBICUTH PUCK TIAJICHHUS.

Kak n30e:xarp nagennii

1. 1nst Ge30macHOCTH KTO—HUOYIb U3
MEJ/ICECTPHHCKOTO TIepCOHaa OyIeT PSIOM C
BaMH, KOTJIa BBI B TyaJieTe M KOTIIa Bl XOIHTE.

2.Korma BbI HE B ocTeNH, HOcUTe 00yBh (KpacHbIC
TaIlKM) ¢ HECKOJIb3KOH TOOMIBOM.

3. Jlnst 6e30macHOCTH BO BpeMst ITpeObIBaHUS
B 60J'ILHI/II_IG TAaKIKEC MOFYT HCIIOJIB30BATHCA
KpOBaTHAs CUTHAJIM3AIINS, CHTHAILHBIN JTaTUYnK
Ha CHJICHHUH CTyJia, KOBPUK Ha MOJy WK Kamepa
BUICOHAOTIONCHUS.

4. Vcnionb3yiTe yCTPOMCTBO BHI30BA, KOTAA BaM
HYy>KHa MOMOIIIb

5. Ilonpocute MEACECTPUHCKUI NTEPCOHAI TOMOYb
BaM JIOWTH 10 TyaJeTa U BEPHYThCS. ITO OUECHb
Ba)KHO, €CJIM BaM TPYJIHO JIepKaThbCsl HA HOTrax.
VYCTpoicTBO BBI30BA B TyalleTe MOXKET ObITh
YCTaHOBJICHO Ha CTEHE.

6. Eciu BBl IpUHUMAETE JIEKapCTBa, KOTOPbIE
BBIHY’K/JIAFOT BAC YaCTO XOJUTh B TyalJIET,
MONIPOCUTE, YTOOBI BaM IIOMOIVIH, KOTIa HY>KHO
BCTaTh ¢ noctenu. [logymaiite o Tom, 4TOObBI
II0JIB30BAThCS IEPEHOCHBIM CTYJIOM-YHUTA30M U
YTKOM.

7. HexkoTopsle 1€KapcTBa MOTYT BBI3BATh y BacC
COHJIMBOCTb MJIU TOJIOBOKpY>keHue. Korma Bbl
BCTAaeTe C KPOBATU UJIU CO CTYJA, HE TOPOIIUTECH.
Ilepen Tem Kak BCTaTh, HOCUANUTE Ha KPAto
KpPOBaTH HECKOJIBKO CEKYH/I.

8. Hocwurte oukm, cyXoBOil anmapar, Win 1 TO 1
APYTocC, KOraa Bel HE CITMTE.
(over)



9. Walkers and canes can provide support.
Other items do not. Do not lean on the
bedside table, furniture, IV pole or other
items to steady yourself.

10. Ask a member of your health care team
to place the call light, phone and personal
items within your reach before they leave
the room.

11. Tell a member of the nursing staff if you
have any concerns about your safety.

For Family and Friends

The nurse identifies patients who may be at
risk for falling with red slippers, special signs
or both.

Please speak up about safety concerns to the
nursing staff. This includes information about
the risk of falling, or a recent history of a fall.

Patient safety and comfort are important to the
health care team. Family and friends can also
help. Please read the information in this fact
sheet so you can remind your family member
or friend of the 11 tips to prevent falls.

You can also do the following.

B Make sure the call light, phone and personal
items are within easy reach of the patient
before you leave the room.

® Call the nurse if the patient is weak
or lightheaded.

B Consider staying with the patient if they are
confused or at a high risk of falling.

B Call the nurse before leaving the patient if
they are confused.

B Remind the patient to ask the nursing staff
for help when getting up.

If you have any questions, please ask a
member of your health care team.

9. XomyHKHU ¥ TPOCTH MOTYT 00€CIICUUTh
OAJIEPKKY. J[pyrue npeamMeTsl MOAIEepKKA
He obecnieunBatoT. He onupaiitech Ha
IPUKPOBATHBII CTOJIHK, JPYTYIO MEOEIIb,
LITaTUB JUIsl CUCTEMBI BHYTPUBEHHBIX BIMBaHUU
WIN Ha JIpyTUe MpeaMeThl, 4TOObI 00pecTH
YCTONYUBOCTb.

10. Jlo Toro kak MEIUITMHCKHUI paOOTHHUK BHIHACT
W3 Majarhbl, MOMPOCUTE €T0/e€ PacIONIOKUTh
YCTPOMCTBO BBI30BA IEPCOHANA, TeICHOH
¥ BCE, YTO BaM HY)KHO, B TIpeJieiiax BallleH
JIOCSATaeMOCTH.

11. Ecnu Bac 4T0-T0 OECIIOKOUT, 00paTUTECH K
KOMY-HHOYJIb U3 MEJICECTPUHCKOTO MEPCOHAIA.

JLJ1s1 pOICTBEHHUKOB M JpYy3eil

BoNbHBIX ¢ pUCKOM MaJIeHUsI MEACEeCTpa OTIIMYAET
10 KPAaCHBIM TallKaM, 10 CIIEUaJIbHBIM 3HaKaM, WJIN
110 000MM ATUM MPU3HAKAM.

Coo0muTe MezcecTpam, €Clii y BaC €CTh COMHEHHUS
B Oe3omacHocTu 6onbHOTO. K 3TOMY OTHOCHTCS
uH(pOpMaNs O pUCKE TaCHUS HIIH O HETaBHEM
naacHuu.

Jnst neueOHO Opuraibl BaXKHO 00€CTIEUUTh
0obHOMY Oe30macHOCTh U KoMPopT. PocTBEeHHUKN
U JIpy3bsl TOKE MOTYT TIOMOYb B 3TOM. [Ipocum
O3HAKOMUTBCS € ITUM UH(POPMAITUOHHBIM

JIMCTKOM, YTOOBI BBI CMOTJIH HAIIOMHHUTH CBOEMY
POZCTBEHHUKY WM ApYry 00 11 coBeTax, 4T0OBI
n30exarp naJeHuH.

BrI Takke MoXKeTe:

B repen TeM, KaK YHTH U3 TaJIaThl, YOS IUThCS,
YTO OOJIBHON MOXKET JIETKO JOTSHYTHCS JI0
YCTPOICTBA BBI30BA, TeTe(OHA U THYHBIX BEIICH;

B [103BaTh MEJICECTPY, €CIIH OOJIBHOU c1ad uin y
HETO TOJIOBOKPY)KEHUE,

B [JoxymaiiTe O BO3MOKHOCTH OCTaThCsl B IajiaTe
C AIIMEHTOM, €CJIM y HETO CIIyTAaHHOE CO3HAHHE
WM BBICOK PUCK MaJCHMUS.

B Eciu y nanyeHTa CIyTaHHOE CO3HAHUE, Iepes]
TEM KaK BBIUTH W3 MaJaThl, IO30BUTE MEJICECTPY.

B HAalTOMHUTbD 6OJ'IBHOMy NOIpoOCUTh NOMOIIH Y
IepcoHalia, Korga OH 3ax0o4€T BCTAThb.

Ecnm y Bac ecTh BOIPOCHI, 3a1ailiTe NX KOMY-HUOY/Ib
u3 e4eOHOoN OpUraabl.



U BxirouaiiTe CBETOBOM CHUTHAI,
KOTJIa BaM HY)KHO BCTaTh WJIH
JIOCTaTh YTO-HUOY/Ib.

U I[Mnanupyiite XOAUTH B TyasieT
B COIIPOBOKJICHUH JIeHallen
MEJCECTPBI.

U IIpocwure 1 nnm 2 wieHoB
Jevaiien Bac Opurajsl
1oMorarh BaM BCTaBaTh €
KPOBATH.

U ITone3yiiTech TPOCTHIO,
XOJYHKOM, KOCTBUISIMU HITU
HaJIeBaliTe IIMHY, KOT/Ia Bl HE
JIEXKHTE B MOCTEIH.

U Bamm npeayioxeHus:

U Hukorna He BBIKIIIOUANTE
KPOBaTHYIO CHCTEMY
CUTHAJIU3ALIUH.

U ITpocure xoro-uudyaH U3
POJICTBAaHHHMKOB HJIH JIpy3eit
OCTaBaThCsI C BAMHU.

U KoMHaTHBIE TAlIKU WX
npyras 00yBb TOJIKHBI OBITH C
HECKOJIB3KOU ITOOIIIBOM.

YT0 cnmoco0CTBYET NAJeHUSAM

] Perenue caMoCTOSATEILHO
II03BaB MEJICECTPY.

Q [Magenus B mponuiom.

U [MoxcoeaunenHoe
o0opy/IoBaHUE IS
MEIUITUHCKHUX TIPOLIEYD,
HarnpuMmep, Tpyoka, TpeHax,
IITaTHB, CTOMKA, KaTeTep IS
BJINBAHUU U JP.

U Bamu npenioxenus:

U M3smenenue onmymieHus mocie
npueMa JeKapcTBa.

U Pemrenne He oOpamarbest
K JIeHalen MeJICeCTpeE 3a
MIOMOUIBIO.

Q Omryrenre HEYCTOMYUBOCTH
IIpU XOAb0E.

© Baylor Scott & White Health.

Adapted with permission from Baylor Scott & White Health.



Q Use the call light when you 0 Keep your bed alarm on
need to get up or reach for % at all times.

something.
U Plan for bathroom breaks U Have a membe1: of your
with your nurse. care circle (family member
or friend) stay with you.

0 Have 1 or 2 members of
your health care team help

0 Wear non-skid slippers or
you get out of bed.

shoes.

O Use a cane, walker, crutches

or brace when you are out
of bed.

U Your ideas:

Ways You Are More Likely To Fall

Q Getting up to go to
the bathroom without
calling for help.

Q Feeling different from
medicine.

0 Not calling your nurse
for help.

59

Q0 Having fallen in the past.

Q Feeling unsteady when

. . you walk.
0 Having a tube, drain, line,
pole or other equipment.
Q Your ideas:

© Baylor Scott & White Health. Adapted with permission from Baylor Scott & White Health.
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How To Prevent Infections
During Your Hospital Stay

Hand Hygiene

Washing your hands, known as hand hygiene,
is the most important way to prevent the
spread of infections such as the common cold,
influenza, and infections that are hard to treat
such as Methicillin resistant staph aureus

(MRSA).

W Insist that all health care workers and
visitors wash their hands before they touch
you or any devices you have.

B Perform hand hygiene often, especially after
using the bathroom, blowing your nose,
coughing, sneezing, before eating, before
and after changing dressings or bandages,
and when entering or leaving your room.

B [f you cannot get to a sink, please ask
your health care provider for a waterless
alcohol hand rub or wipes.

To perform hand hygiene:

B Use soap and warm, running water.
® Wet your hands.

B Put some soap on your hands.

B Rub your hands together for at least
15 seconds. Cover all surfaces, including
between your fingers and under fingernails.

B Rinse with running water.

B Dry your hands with a paper towel.

B Use a paper towel to turn off the faucet.
To use alcohol hand rub, dispense a walnut-

sized amount into your hand and rub until
dry before touching anything.

Kak npegorBparurp
UHPUIHMPOBaAHKE BO BpeMs
npeObIBaHUA B 00JIbHUILIE

I'uruena pyk

MpbIThE pyK, TaK Ha3bIBa€Masi THTHEHA

PYK, SIBJISIETCSI CAaMBIM Ba)KHBIM CIIOCOOOM
MPEIOTBPAIICHHS PACTIPOCTPAHECHUS WH(DEKIIHIA,
TaKuX Kak 0OBIYHASI POCTY/IA, TPHIIIT U HHPEKIINH,
KOTOpBIE TPYAHO MOJJAIOTCS JICUCHUIO, TAKUE

KaK METULUJUIMH-YCTOWYHBBIN 30JI0TUCTBIN
craddunorkokk (MRSA).

B HacrauBaiiTe Ha TOM, YTOOBI BECh MEIULIMHCKHMI
MepCOHAJ U MOCETUTENU MBUIU PYKH, PEKIE
YeM IMPUKOCHYTHCS K BaM WJIH K JTFOOBIM
UMEIOIIIUMCS Y Bac yCTPOWCTBAM.

B YacTo ne3uHpuupyite pyku, 0COOEHHO Mmocie
UCTIOJIb30BaHMS TyasleTa, CMOPKaHUs, Kallis,
YHXaHUsl, Iepe]] e0H, epesl ¥ MOCiIe CMEHBI
IMMOBA3KHU WX IUIACTBIPA, U MEPCIA TCM KaK BOUTH
B ITajiaTy Wujin BBIMTH W3 MaJIaTHL.

YrtoObl posie3nH(UIIMPOBATH PYKH:

B MoiiTe Teon MPOTOYHON BOJIOM C MBIJIOM.
B HamouuTte pyKwu.

B HambuibTe pyKH.

B Tpute pyku He MeHble 15 cexyHa. Mbuio
JIOJKHO OBITh BE3J1€, B TOM YHCIIE MEXTY
najbllaMU U IO HOI'TSMH.

B CMoliTe IPOTOYHOM BOJOM.
B BriTpute pyku OyMa>kKHBIM MOJOTEHIIEM.

B Vcnonb3yiiTe OyMa)XxHOE MOJIOTEHIIE, YTOObI
3aKpBITh KPaH.

Ecnu BbI ONb3yeTeCh COMPTOBBIM JIOCHOHOM IS
IIPOTUPAHUs PYK, BBIIABUTE HA JIAJOHb HEMHOTIO
JIOCBbOHA, IPUMEPHO C TPELKHUI OpeX, U BTUPANTE B
PYKH 10 T€X IOP MTOKa OHU HE BBICOXHYT, U TOJIBKO
MIOCIIE 3TOTO BBl MOXKETE TPOTaTh 4TO OBl TO HU

OBLIIO0.
(over)



Cough/Sneeze Hygiene
(Respiratory Hygiene)

B Cover your mouth and nose with a tissue
or your upper arm or elbow.

® Turn away from other people in the room.

B Put the used tissue in the waste basket.
Cleanse your hands after handling a tissue
or sneezing/coughing into your hands.

B You may be asked to wear a surgical mask
when leaving your room.

B If your visitor has a cough remind him or
her to cover a cough, wear a mask or both.

Special Precautions

If you are placed on special precautions to
prevent the spread of infection, the nurse
will explain the reason for precautions,
what the staff will be doing and what your
responsibilities are.

Catheter-related Bloodstream
Infections

Central lines (central venous catheters
including PICC lines), are lines put into a large
vein in your arm, neck, chest or groin. The end
of the line stops at or close to your heart.

You will receive medicines, blood, fluids or
nutrition through these types of lines. They can
also be used to collect blood for medical tests.

B Ask members of your health care team to
wash their hands before touching your line.

B Report any signs of infection in the skin
around your line (redness, warmth,
increased drainage or pain).

I'nruena npu kanuie 1 YNXaHUH
(«pecniupaTopHasi TUTHEHA»)

B [IpukpsiBaiiTe poT U HOC OyMakHOU candeTkon
WJIM BepXHEW WM JIOKTEBOM YaCThIO PYKH.

B OTBOpaYMBalTECh OT JAPYTUX JIIOACH.

B BriOpachkIBaiiTe UCIIOJIb30BaHHBIC OyMaXKHBIC
cal(eTKu B MyCOpHYIO KOp3uHY. BeiMoiiTe
PYKH HITH TIPOTPUTE MX TTOCIIC UCTIOIB30BaAHUS
OyMakHOM calipeTKH WM MOoCIe Kams/
YUXaHUS, €CJIA BbI PUKPBIBAIIU POT U HOC
PYKOH.

B Bac MOryT MOMPOCHUTH HAAEBATh XUPYPIHUUECKYIO
MAacCKy, KOTJIa BbI BEIXOJTUTE U3 MMAJIaThl.

B Eciau HaBEMIAIONIMK Bac YSJIOBEK KaIIsICT,
HATlOMHUTE €My TpHU Kallllie TPUKPHIBATh POT U
HOC, HAJICTh MACKy WJIM JI€JIaTh U TO, U APYTOC.

Cl'lellI/IaJIbeIe MEPLI NMPEA0CTOPOKHOCTHA

Ecnu g Bac 66111 yCTaHOBIIEHBI CHIEIIUAIbHbBIE
MEpBbI IIPEJOCTOPOKHOCTH, YTOOBI IIPEJOTBPATUTD
pacripocTpaHeHue UH(EKINHU, MeAcecTpa OOBSICHUT
BaM, 10 KaKoi MpUYrHEe ObUIH YCTaHOBJIEHBI ATH
MEpBbI IPEJOCTOPOKHOCTH, UTO OyJeT Jenarhb
MEIUITUHCKHUIA EPCOHAN, U YTO JOJDKHBI Oynere
JICJIaTh BBI.

Nudexunu KpOBOTOKA, CBA3aHHbIE C
HCIOJIb30BAHUEM KaTeTepa

LlenTpanbHbIe KaTeTephl (LIEHTPATbHBIC
BEHO3HBIEC KaTeTePhl, BKIIIOYas nepuupruiecKu-
UMIUTAHTHPYEMBIC IEHTPAILHBIC KaTETEPhI
(ITMK-kareTepsl) — 3TO KaTeTEPhl, KOTOPHIS
UMIUTAHTUPYIOTCS B OOJIBIIYIO BEHY B pYyKe, IIIee,
rpyau WM B maxy. KoHer karerepa pacrtoiokKeH
BOJIM3U cepala.

Yepes 31u kareTepsl BaM OylyT BBOIUTH JIEKAPCTBA,
KpOBb, JKUJKOCTb WJIM IUTATENbHBIN pacTBop. Mx
TaK)K€ MOYKHO HCIIOJIb30BaTh, YTOOBI OpaTh KPOBb
IUIsl aHAJTU30B.

B [TonpocuTte, YTOOBI MEATIEPCOHAI
Ne3uHPHUIMPOBATh PYKU IIEpeT TEM, KakK
IIPUKACATHCS K BallleMy KaTeTepy.

B CooOlmuTe, eciii y Bac MOSBHIUCH KaKHue-IT100
IIpHU3HAKU HHq)eKHHH Ha KOXXC BOKpYI' MECTa
BBEJICHUS KareTepa (MMOKpacHeHHe, TEIlIo,
YCUIWINCH BBIJACIICHUSA U 60.]1]:).



B Your central line should stay only as long as
needed. Ask your health care provider each
day if you still need the line.

Surgical Site Infections

Here is what you can do to prevent an infection
at the site of your surgery:

® Make sure all hospital staff members clean
their hands before and after touching your
incision site.

B Anyone who visits you should not touch
the incision site or dressing.

B Make sure you understand how to care
for your incision site before you leave the
hospital.

B Always clean your hands before and after
caring for your incision site.

B Tell your health care provider if your
incision has increased redness, increased
pain, or drainage. These could be signs of
infection.

Urinary Catheter-related Infections

Your chance of infection increases the longer
your catheter remains in place.

Here is what you can do to prevent a catheter-
associated urinary tract infection:

B Make sure your catheter tubing is secured
to your leg, if possible, always below the
level of your bladder or hips.

B Make sure all hospital staff members clean
their hands before and after touching your
catheter.

B Always keep your urine drain bag off
the floor.

B Your catheter should stay only as long as
necessary. Ask your healthcare provider
each day if you still need the catheter.

B [[eHTpasbHBIN KaTeTEP TOJKEH CTOATh
JIUIIH CTOJIBKO, CKOJIBKO 3TO HEOOXOIUMO.
CnpammuBaiitTe y Ballero Jje4allero Bpada
KaK]IbI 1I€Hb, HYKEH JIM BaM €11€ ITOT KaTeTep.

Nudexkunu Ha MecTe onepauuu

Yto BBl MOXETE JIeaTh, YTOOBI IPETOTBPATUTH
MHQUIMPOBAHUE MECTa ONEPALIH:

B CrnenuTte 3a TeM, YTOOBI MEAULIMHCKUM MEPCOHAT
OO0JIbHMIIBI 1€3UHPUIPOBAI PYKH NIEPE TEM,
KaK KacaTbCsl MECTa pa3pesa, U Mociie 3TOro.

B Hukto u3 TEX, KTO BaC HaBCIIACT, HC JOJIXKCH
KacaTbCia MECTa pa3pe3a UK MMOBA3KU.

B Vb6enuTech, YTO BaM IMOHATHO BCE 00 yxone 3a
MECTOM pa3pe3a MOCIe BBIMUCKH U3 OOIbHUIIBI.

B Bcerna ne3uHuuupyiTe pyKu nepes TeM, Kak
YTO-HUOY/b JieNIaTh B MECTE pa3pesa, 1 Mociie
9TOro.

B CooOuuTe JieyaneMy Bpaqdy Uil MEICECTpE,
€CJIM B pallOHe pa3pe3a yCHIINIach KPacHOTa,
YCUIIMJINCH OOJb WIIH BBIICTICHUS. DTO MOXKET
OBITH MPU3HAKOM WH(DEKITUH.

Nupexunn, cBsi3aHHbICe C
HCIIOJIb30BAHUEM yPeTpPaIbHbIX
KaTeTepoB

Uem JOJIBIIC KaTCTCP OCTACTCA HAa MCCTC, TCM BBIIIC
BCPOATHOCTb BOBHUKHOBCHUA I/IH(i)eKIII/II/I.

UTto BBI MOXKETE J€IIaTh, YTOOBI MPEAOTBPATUTH
MH(]EKIINI0 MOYEBBIBOISAIINX MyTEH, CBA3aHHYIO C
HCIIOJIb30BAaHUEM KaTeTepa:

B CrnenuTte 3a TeM, 94TOOBI TPyOKa KaTeTepa Oblia
HaJIS)KHO 3aKpeIuIeHa Ha HOTe, €CII BO3MOXKHO,
BCCrAa HUKC YPOBHA MOYCBOI'O ITY3bIPS UJIA
oenep.

B Crenute 3a TEM, YTOOBI METUIIMHCKUIA IEPCOHAT
OOJIbHUIIBI Ie3UH(DUIIIPOBAI PYKH TIEPE]] TEM,
Kak KacaTbcs KaTeTepa, M Mocie 3TOTO.

B Crenure 3a TeM, 4TOOBI MEIIOK JIJIsi cOOpa MOYH
HUKOT/Ia HE HAXOJWJICS Ha MOY.

B KareTep NOKEH OCTaBaThCsl HA MECTE HE
JOTIbIIIE, YEM 3TO aOCOIIOTHO HEOOXOAUMO.
Kaxnaplii 1eHs cripaluMBaiTe y Jieyaulero Bpaya
WJIY MEZICECTPBI, HY>KHO JIM €I1e UCIT0JIb30BaTh
Karerep.



How to Prevent Pneumonia

Follow the breathing instructions you get from
your health care team. Ask your health care
provider about the influenza and pneumonia
vaccines (shots).

Antibiotics Use

Antibiotics will only work for bacterial
infections such as whooping cough, strep
throat and urinary tract infections.

Infections caused by viruses (such as cold,
runny nose, sore throat) will not be cured by
taking antibiotics. If you have a virus, ask your
health care provider for tips on how to relieve
symptoms and feel better.

When you are in the hospital with a bacterial
infection (such as a urinary tract infection),
your doctor will prescribe antibiotics.

They may be changed depending on

test results.

Take antibiotics:

B the way your health care provider says
(Do not skip a dose.)

B until it is gone, even if you start feeling
better

m if prescribed for you by your health care
provider.

Tips for Visitors
® Do not visit if you feel sick.

® Wash your hands with soap and water or
use a waterless alcohol hand rub before you
enter and when you leave.

B Follow any directions from the health care
team.

Remember: You are an important part
of the health care team.

Kak npenorBparuth Bocnajenue Jerkux

BrinonHsiiTe yka3anus nedariei Bac Opuraabl o
TOM, KaK HY>KHO MIPaBUJILHO JbIIarh. Cpocure y
JIe4aniero Bpaya Wik MeJCECTPbl O TPUBUBKAX OT
TPUIIIA U BOCHAJIEHHUS JIETKUX.

HUcnop30Banue aHTHOMOTHKOB

AHTUOMOTHKY 3PPEKTUBHBI TOJIBKO MPU
0aKkTepHuaIbHbIX HHPEKIUAX, TAKHX KaK
KOKJTIOII, CTPENTOKOKKOBAsI aHTMHA ¥ WH(PEKIUU
MOUYEBBIBOSIINX MyTEH.

Wudexun, BeI3bIBaEMbIEC BUPYCaMU (TaKue

KaK IIPOCTyJa, HACMOPK, 00JIb B ropiie), Helb3s
BBUICUUTH aHTHOMOTHKaMU. Eciiu y Bac BO3HUKIIA
BHUpYCHasi MHEKIINS, COPOCUTE COBETA Y JIEYaIlero
Bpaya WM MEJCeCTpPbl, Kak 00JIerYuTh CHMOTOMBI U
YAYYIIUTH CAMOYYBCTBHUE.

Ecnu BBl B O0onpHUIIE ¢ OaKTepUaTbHOM HHpEKIUeH
(Harpumep, UHPEKLIKEH MOYEBBIBOASIIUX MTyTEH),
TO JICHAIINH Bpad MPOMUIIET aHTHOMOTHKH. Bpau
MOXET U3MEHHUTh Ha3HAYEHUE B 3aBUCUMOCTH OT
pe3yabTaTOB aHAJIU30B.

[TpunuMmaiite aHTUOMOTUKH:

B KaK NMpeuca JIeJallnii Bpad Win MeIcecTpa
(He mpomyckaiiTe 103y)

B 10 TeX MOp MOKa HE 3aKOHUYMUTCS KypC JICUEHUS,
JTa)ke €CJIM BBl y)Ke UyBCTByeTe ceOs JTydiie

B eciiv OHU NPOMKCAaHbl BaM JICYAIUM BpauoM WU
MEJICECTPOI.

CoBeTbl AJIA nocerureJien

B He nasemaiite 00JILHOr0, €CIU BEI INIOXO Ce0st
YyBCTBYETE.

B MoiiTe pyku ¢ BOAOW U MBUIOM WJIM IIPOTUPANTE
1X 0€3BOHBIM CIIHUPTOBHIM JIOCKOHOM MEpea
BXOJZIOM B ITaJIaTy U BBIXOJIOM U3 I1ajIaThl.

B BpInonaHANTE BCE yYKa3aHUSA MEIULUHCKOTO
IepCcoHaIa.

He 3a0b1BaiiTe, 4YTO U BbI B COCTaBe
Opuraabl, KOTOpasi Bac JIeUMT.



Information adapted from the Centers for Disease
Control and Prevention, Minnesota Department of
Health, the Association for Professionals in Infection
Control and Epidemiology, the Surgical Care
Improvement Project Partnership, and the Institute
for Healthcare Improvement.

allinahealth.org

HNudopmanus azantuposana u3 marepuajos Llenrpa
10 KOHTPOJIIO U NPoPuIakTuKe 3a601eBaHUil
(Center for Disease Control and Prevention),

OTaena 3apaBooxpaHenus mrara MunHecora,
Accouuanmu cnenuuaaIucToB MO MUAEeMHOJOTHHA U
06opboe ¢ nuHdexnusamu, [lapTHepcTBa N0 yIy4YIIeHHIO
XHPYPru4ecKkoro jJeyeHnss 1 MHCTHTYTa MO yJIy4LIEeHHIO
MEAMIUHCKOro 00CTyKUBAHNS.

© 2022 ALLINA HEALTH SYSTEM. TM — A TRADEMARK OF ALLINA HEALTH SYSTEM
OTHER TRADEMARKS USED ARE OWNED BY THEIR RESPECTIVE OWNERS
THIS FACT SHEET DOES NOT REPLACE MEDICAL OR PROFESSIONAL ADVICE; IT IS ONLY A GUIDE

ic-russian-ahc-14260 (12/20)



EDUCATION
(RUSSIAN)

AllinaHealth ¥

Understanding Health Care
Directives and Related
Terms

Why Should You Have a Health Care
Directive?

When you are healthy it is easy to avoid
thinking about becoming very sick or disabled,
or dying. But now is a good time to make some
decisions about the kind of health care you
would want if your health status changes.

A health care directive allows you to
communicate your health care decisions

to others.

Talking with your family, clergy and doctor
or other health care providers now can help
you decide what kind of health care you want
or do not want. You can let them know what
your health care wishes, goals, values and
treatment choices are by completing a health
care directive form.

You will also appoint someone as a health care
agent for yourself. That person will act on your
behalf if you are unable to make health care
decisions for yourself.

PacnopsizkeHue o Jie4eHUuu
U yXO/Ie U CBSI3aHHbIE C HUM
TePMUHBI

ITouemy y Bac 10/15KHO OBITH
pacnopsizkeHue 0 JieYeHuM u yxoae?

Korzaa BbI 310pOBBI, JIETKO N30€KaTh MBICIICH O
TOM, 4YTO BbI MOXKETE CEPHE3HO 3a00JIE€Th, CTATh
MHBAJINJIOM WK ymepers. Ho ceifuac camoe
MTOIXOSIIEE BpeMsl, YTOOBI IPUHATH HEKOTOPHIS
pelIeHust 0 TOM, KaKyt0 MEIUIUHCKYIO IIOMOIIIb
BbI XOTCIIN 6BI HOJ'Iy‘II/ITB, €CJIX COCTOSAHHUEC BAICTO
3I0pPOBbsl U3MEHUTCS. PaciopsbkeHue o JISYeHUH U
YXOJI€ TIO3BOJIUT BaM COOOIIUTH APYTUM JIFOISM O
BallInux HpC)IHO‘ITeHI/IﬂX.

HOFOBOpI/IB C BallinuMu pO)lCTBeHHI/IKaMI/I,
CBSAIIICHHOCTYXXKUTEIISIMU ¥ BPaYaMH WM IPYTHMH
MEAMIIMHCKIUMH PaOOTHUKAMU ceifuac, Bbl CMOXKETE
peIJ_II/ITB, KaKYIO MCI[I/II_II/IHCKYIO IIOMOIIIb BbI XOTHUTC,
a OT KaKo# XoTeJIn ObI 0TKA3aThCs. 3al0IHUB
(bopMy pactiopsiKEHHS O JICYCHUU U YXOJIe, BbI
MOXKETEC COO6I]_[I/ITB UM, KaKOBBI BallIH ITOXCJIaHMA,
1IEJTH, IICHHOCTH W TPEANIOYTCHUS KacaTeIbHO
MEAMIIMHCKOTO JICUECHUS U YXO/a.

Bbl Takxke cMokeTe Ha3HAYUTh KOr0-TO, KTO Oyzier
BBICTYIIaTh B KAYECTBE BAILIETO MPEACTABUTES TI0
BOITPOCAM JICUEHUS U yX0Jia. ITOT YEJIOBEK OyaeT
JIECTBOBATH OT BAIIETO UMEHU, €CIIU BbI Oy/IeTE HE
B COCTOAHUU CaMOCTOATCIIBHO NPUHUMATh PCIICHUSA
0 BalleM JICYCHUH H yXOJIe.

(over)



If you create a health care directive, you
can include your wishes, goals, values and
decisions about such things as:

B medical treatments you want or do not
want such as:

— ventilator or respirator (to breathe)
— feeding tube (for nutrition)

— CPR (for restarting your heart and lungs
if they stop)

— dialysis (for kidney failure)
B organ or tissue donation
B nursing home placement

B your funeral.

You may hear a number of terms related

to making health care decisions. Some of
the common ones are defined here for your
information.

Health Care Directive

Alegal document that allows you to state in
writing what kind of health care you want to
receive if you:

B cannot communicate your medical decisions
yourself

or

B prefer not to communicate your medical
decisions yourself.

Legislation and terms related to these kinds
of documents vary from state to state.

In Minnesota and Wisconsin, the document is
called a health care directive. In it you can state
in writing your wishes and decisions about
health care and appoint someone to make
health care decisions for you in the event you
are unable or choose not to do so yourself.

Ecau BBl coznaauTe pacnopsiKeHUe o JeUeHUH

1 yXOJIe, BB MOXKETE BKIIFOUYUThH B HETO CBOU
MTO>KEJIaHUs, 1IEJTH, [ICHHOCTH U PEIICHUS O TaKUX
BEIax, Kak:

B MeIMIMHCKHE MPOLEyPbl, HA KOTOPHIE BbI
COIVIACHBI U OT KOTOPBIX XOTeNIU Obl 0TKA3aThCs,
TaKUe Kak:

— TOAKJIIOYECHHE K anmapary UCKYCCTBEHHOM
BEHTUJISILIUU JICTKUX WA K pecriupaTopy (st
JIBIXaHUS )

— 30H]] HCKYCCTBEHHOTO KOPMJICHUS (JIJIst
TIUTAHUSA)

— CJIP (nnst BoccTaHOBIEHUS pabOTHI cepaLa 1
JIETKUX, €CJIM OHU OCTAHOBSITCS)

— auanu3 (pH MOYEYHON HeTOCTATOUHOCTH)
B OHOPCTBO OPraHOB WJIM TKaHEH
B omnpezeseHUE B I0M IPECTapEIIbIX

B BaIy OXOPOHBI.

Br1 MOXkeTe yCabIaTh psiji TEPMUHOB, CBSI3aHHBIX
C MIPUHSATUEM PELICHHH O JICYEHUHU U YXOJIE.
Hekoropsie U3 HUX, KOTOpbIE HAMOOJIEE YaCTO
BCTPEYAIOTCSI, OTIPEIEIICHBI 3/1€Ch JIJIsl BAIIIETO
CBEJ/ICHUS.

PacnopsizkeHue o JieueHMH U yXoje
(Health Care Directive)

IOpuanueckuii TOKyMEHT, KOTOPBIH MTO3BOJISIET BaM
IIACBMEHHO YKa3aTbh, KAKYK0 MEIULUHCKYIO IIOMOILb
BBI XOTUTE MOJIy4YHUTh, €CIIH BbI:

B He MOXETe CaMOCTOSITEIIBLHO COO6IJ_II/ITL O CBOUX
MCIUIHUHCKUX PCUHICHUAX

U1

B [pearnoynTaeTe He COO0IIaTh O CBOMX
MEIUITTHCKUX PEIICHUSIX CaMOCTOSTEIIBHO.

3aKOHOJATEIbCTBO U TEPMUHBI, OTHOCSIIHECS K
STUM BHJIaM JOKYMEHTOB, BapbUPYIOT OT LITATa K
HITATy.

B mitarax MunHecoTa 1 BUCKOHCUH 3TOT TOKYMEHT
Ha3bIBAETCS PACTIOPSHKEHUEM O JICUEHUH U YXOJIE.

B HeM BbI MOXKeTe M3JI0KHUTh B MIUCbMEHHOU (hopme
CBOU MOXKEJIaHUS U PEIIECHUS O MEAUIIUHCKOM

yXOfIe U HA3HAYUTh KOTO-TO, KTO OyJeT MPUHUMATh
pELIEeHHsS O MEAULMHCKOM YXOZ€E 32 BaC B TOM
Clly4dae, €CJIM Bbl HE CMOXKETE UJIU HE MOXKEJIaeTe
JieaTh 3TO CaMHU.



For example, if you were in a coma, Hampumep, ecii Bbl HAXOAUTECH B COCTOSTHUH

you could not make your wishes about KOMBI, Bbl HE MOJKETE COOOLINTE O BaIlIMX

health care treatments known. MOXKEJTaHHUSX KacaTelIbHO JICUCHUS U yXO/Ia.
Before 1998 there were a number of Minnesota Jlo 1998 rona B mrare MUHHECOTA CYIIIECTBOBAI
health care documents. They included living P TOKYMEHTOB I10 TUIAHUPOBAHUIO JICUCHUS U
wills, durable health care powers of attorney, yxona. OHM BKJTHOUaJIH B ce0s1 BOJICU3bSBICHUE
and mental health declarations (also known as Ha ciayyait Hepeecriocoonoctr (Living Will) ,
advanced psychiatric directives). J0JTOCPOUYHYIO IOBEPEHHOCTS [IJIsl HA3HAYEHUS]

JiMnia, YIOOJHOMOYCHHOTO B BOIIPOCax

neuenus u yxona (Durable Healthcare Power

of Attorney) u 3asBIEeHUE O JICYCHUH MIPU
paccTpoiCTBe MCUXUIECKOTO 310poBbs (Mental
Health Declarations), Tak:ke U3BeCTHBIE KaK
3a051arOBpEMEHHOE pacopsKeHHE O JIEYEHUU U
yX0z€ U NICUXUYECKHUX paccTporicTBax (Advanced
Psychiatric Directives).

To make it easier for people to create directives,
the living will and durable health care power
of attorney were combined into one health

care directive in 1998 by the state legislature.
The mental health declaration remains a
separate document.

Uto0b!I 00JIErYUTh IPOLECC CO3/IaHUs JOKYMEHTOB
0 JIGYeHUH U yxone, B 1998 rony nocpeacrtsom
3aKOHOJIATEJIbCTBA ILITATa, BOJICU3BSIBICHUE HA
ciydaii HegeeciocooHoctu (Living Will) u
JOJTOCPOYHAasi JOBEPEHHOCTD ISl HA3HAYCHHUS
JIMIIA, YIIOJTHOMOYEHHOTO B BOIIPOCAX JICUCHUS U
yxona (Durable Healthcare Power of Attorney)
ObUTN OOBEAMHEHBI B O/IUH IOKYMEHT —
pacniopsbkenue o neuenuu u yxone (Healthcare
Directives). 3asiBieHue o J€YSHUH MPU HATUINH
ncuxuueckux paccrpoiicts (Mental Health
Declarations) poomkaeT 0CTaBaTbCsl OTICTHHBIM

JTOKyMEHTOM.
Advance Directive 3a0yiaroBpeMeHHOe PacnopsizKeHne o
This is a broad term that refers to someone’s neuennu u yxone (Advance Directive)
spoken or written instructions to hgalth DTO MHUPOKHUI TEPMHUH, KOTOPbI 0003Ha4YaeT
care pro-Vl.ders about health care wishes YbU-TO YCTHBIC WA TTMCbMEHHBIC HHCTPYKIIUH
and decisions. 0 TIPENOYUTACMOM JICUCHUU B YXOJE JUIS TeX

MEIUIIUHCKHIX CIIEIUAINCTOB, KOTOPhIE OyIyT
o0ecrneynBaTh 3TO JIEYEHUE U YXOI.




Living Will

This written document is a type of health care
directive. It is effective only if you become
terminally ill. You can state what kind of
treatment you want in certain situations.

You cannot appoint someone to make decisions
for you (called a proxy) in a living will.

Living will forms legally executed before

1998 are valid.

Durable Health Care Power
of Attorney

This is a type of health care directive used
before 1998. It states whom you have chosen
to make health care decisions for you if you
are unable to do so yourself.

This directive is for health care decisions only;
it does not include legal or financial decisions.
Durable health care power of attorney forms
legally executed before 1998 are valid.

POLST (Provider Orders for
Life-sustaining Treatment)

APOLST is for anyone who:

B might die in the next 12 months
B has a serious illness

B cannot make decisions

B does not want CPR.

BosiensbsiBiienne Ha cay4yau
HeneecnocooHoctu (Living Will)

DTOT MUCHbMEHHBIA TOKYMEHT, KOTOPBIN SIBISETCS
OJTHUM U3 BUJOB PACIOPSHKEHUS 1O JICUCHHIO U
yxony. OH BCTyIaeT B CUJTy TOJIBKO TOT/Ia, KOT/Ia
YeJIOBEK CTAHOBHUTCSI CMEPTENHHO OONBHBIM. Bbl
MOXKETE yKa3aTbh, KAKOTO POja JICYEHHE Bbl XOTUTE B
OTIPEIETICHHBIX CUTYaIIUSX.

Brl He MOkeTe Ha3HAYUTh KOTO-TO JJIsl IPUHATHUSA
pelieHuit 3a Bac (Ha3bIBa€MOTI0 JOBEPEHHBIM
JUIIOM) B BOJICU3bSIBICHUU HA CITyda
HezeecrnocooHocTH. DOpMbI BOJIEU3bSIBICHUI
Ha Cllydail He/IeecTioCOOHOCTH, IOPUIUIECKU
odopmiennsie 10 1998 rona, sBISIOTCS
JICICTBUTEIIbHBIMU.

JlonroBpemMeHHast JOBEPEHHOCTD /LISl
HA3HAYEHHUA JTULA, YIIOJTHOMOYEHHOI0
B Bonpocax JiedeHus u yxoaa (Durable
Health Care Power of Attorney)

DTO OIMH U3 BUJOB PACHOPSKEHUS I10 JICYCHHUIO U
yXO[y, KOTOPBIi ucnonb3oBaics A0 1998 roga. B
HEM yKa3bIBaeTCsl BBIOpAaHHOE BaMU JIUI0, KOTOPOE
OyaeT MPUHUMATh 32 BaC PEUICHHUSI 110 JICUCHHUIO U
yXOJly Ha TOT CJIy4ail, €CJii Bbl CAMU HE CMOXKETE
MIPUHUMATH ITH PEUICHUS.

DTOT IOKYMEHT PaCTpOCTPaHAETCS TOJIBKO Ha
penIeHus KacareabHO MEIUIIMHCKOTO JICUYECHHUS

Y YXO/1a, OH HE BKIIOYAET B Ce0s IOpUANUECKIE
win (pUHAHCOBBIC perieHus. JelicTBUTeThHBIMU
SBIISIOTCS (DOPMBI TOJITOBPEMEHHBIX
JOBEPEHHOCTEH, IOPUANYECKUA OPOPMIICHHBIE 10
1998 rona.

Pacnopsizkenne Bpaua 00 MCKYCCTBEHHOM
nojaep:xanum xku3uu (Provider Orders
for Life-sustaining Treatment — POLST)

Ota Gopma a5 Bcex, KTo:

B MoxeT yMepeTh B Onmxkaiimue 12 mecsies
B uMmeeT cepbe3Hoe 3a00/eBaHNe

B He MOXKET IPUHUMATh PEILICHUS

B ge xouet, utoOs! uM Aenanu CJIP (cepneuno-
JICTOYHYI0 pEaHUMAITHIO).



Your doctor can use the POLST form to
document your wishes in a clearly written
medical order.

One decision you can make is whether or not

you want CPR if your heart or breathing stops.

This is known as a “do not resuscitate” order.

Do Not Resuscitate (DNR)

This is a type of care planning decision.

It is your request not to receive CPR
(cardiopulmonary resuscitation) if your heart
stops or if you quit breathing. If you have this
type of request, a DNR order is put into your
medical record by your doctor.

Unless you indicate otherwise, health care
providers will assume you do want CPR and
it will be provided if needed.

To Get a Health Care Directive Form

Ask your health care provider or go to

allinahealth.org/acp to find a form.

allinahealth.org

Bamr Bpau moxket ucnonb3oBath popmy POLST s
JOKYMEHTHPOBAHUS BAIIUX TOXKETAHUI B YETKO
M3JI0)KEHHOM MEIUITUHCKOM PACIIOPSKCHHH.

OnHO U3 pelIeHui, KOTOpOoe Bbl MOXKETE MPUHSATH,

— 9TO XOTHUTE JIU Bbl, YTOOBI BaM JieJalld CEpJIeYHO-
nerounyto peanumaruio (CJIP) B cimydae ocTaHOBKH
cepaua Win NpeKpalieHust IbIXaHus. DTO pelieHue
M3BECTHO Kak pacrnopsbkeHue «He peaHuMupoBarb»
(DNR).

He peanumupoBarts (Do Not Resuscitate —
DNR)

DTO OJMH U3 BUJIOB IJIAHUPOBAHMUS JICUCHUS

Y yX0/1a, KOTOPBIA BBIPAYKAET BalIE PEIICHUE
OTKa3aThCsl OT CEP/ICUHO-JIETOYHON peaHuMaIu

B CJIy4ae OCTAHOBKHM CEPJLIA WIH NPEKPALICHUS
neixanus. Ecnu BeI IpuHUMaeTe pemeHne 00 oTkasze
ot peannmanuu (DNR), Bain nevamnuit Bpad BHECET
3TO PACHOPSKEHUE B BAIlly MEIULIMHCKYIO KapTy.

Ecnu B HE omitacuTe CBOE pelieHne 00 OTKase

OT peaHUMaIluH, METUIIMHCKUI TIepCcoHal OyaeT
CUMUTATh, YTO BBl COMNIACHBI HA CEPJICYHO-TIETOUHYIO
peaHuMaInIo, U 3Ta MpoIleypa OyAeT MpoBeacHa
JUI Bac B Cily4ae HEOOXOIUMOCTH.

Y0061 NOTyYHTH (OPMY PACIIOPHKECHUS
0 JICYeHHNH U yXoje

[TorpocuTe 06 ATOM BalIero JIeYaero Bpavya Win
obparuTtech o ccinbike allinahealth.org/acp.

© 2022 ALLINA HEALTH SYSTEM. TM — A TRADEMARK OF ALLINA HEALTH SYSTEM
OTHER TRADEMARKS USED ARE OWNED BY THEIR RESPECTIVE OWNERS
THIS FACT SHEET DOES NOT REPLACE MEDICAL OR PROFESSIONAL ADVICE; IT IS ONLY A GUIDE

gen-russian-ah-19318 (10/21)



EDUCATION
(RUSSIAN)
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Your Rights and
Responsibilities
as a Patient

You have certain rights and responsibilities as
a patient in a Minnesota hospital. These rights
and responsibilities help you take an active
role in your health care and promote your
well-being and recovery.

Your Rights
You have a right to:

B receive medical and personal care that is:
— courteous and respectful
— based upon your specific needs

B know the name of the doctor or other
health care provider who is responsible for
coordinating your care

B have complete and current information
about your treatment so you can make
informed decisions; this includes:

— knowing the diagnosis, treatment,
alternatives, risks and most likely results

— having the information stated in terms
and words you understand

— having a family member or other chosen
person present when you talk with your
health care provider if you wish

B see a copy of your medical records as
allowed by law

Bamu npaBa v 0013aHHOCTH B
KayecTBe MalMeHTa

Brl nmeere onpezeneHHbIe TpaBa U 00s3aHHOCTH
B KAQUECTBE IMaIfieHTa B OOJLHHMIIE IITaTa
MunnecoTsl. [laHHbIe IpaBa U 00S3aHHOCTH
IIOMOraroT Bam urpars akTUBHYIO pOJIb B XOZE
3a00ThI 0 BameM 310poBbe U CITIOCOOCTBOBATH
Bamemy Gnaronony4uio U BBI3IOPOBICHHIO.

Bamu npasa

Br1 nmeere npaso:

B [0oay4YaTh MEAUIMHCKYIO U JTUYHYIO [IOMOIIIb:
— BEXJIMBO U C YBaXXCHUEM

— HCXOOs U3 Bammux KOHKPCTHBIX
noTpeOHOCTEH

B 3HaTh UMS Bpaya UM APYroro MEAUIIMHCKOTO
paboTHHMKA, OTBEUYAIOIIETO 32 KOOPAMHAIIUIO
Bamrero MmetuimHCKOro o0CTy KUBaHU

B yMeTh MOJHYIO U aKTyalIbHYI0 HH(POPMALIUIO O
Bamewm nedennu, 4ToO61 Bel MOIIH TpHUMATH
OCO3HAHHBIE PEUICHHUS; 3TO BKJIIOYAECT
CIeayIOIIEee:

— OBITh OCBEJIOMJIEHHBIM O JJUAarHO3€, JICUEHUH,
aJlbTepHaTUBaX, pUCKax U Haubosee
BEPOSATHBIX PE3YJIbTaTax

— HUMeTh HHPOPMALIHIO, U3JI0KEHHYIO
MOHATHBIMU BaM TepMuHaMu U cIOBaMH

— MPUCYTCTBUC YWICHA CEMbU UJIU APYTOro
BBIOPAHHOTO JIMIIA BO BPEMsI Pa3roBopa C
Bamm seyamum BpadoM, eciiu Bel aToro
MOXKeNaeTe

B O3HAaKOMJICHUE C KOHEW UCTOPUU OOJIE3HH B
COOTBETCTBUU C 3aKOHOM

(over)



be cared for with reasonable regularity and
continuity of staff (as allowed by facility

policy)
know what services are available at the
facility

quick and reasonable response to your
questions and requests

join in discussions about your care or
treatment; this includes:

— being able to discuss treatments and
alternatives

— being able to attend formal care
conferences

— having a family member or other
chosen person with you if you feel more
comfortable that way

— having a family member or other chosen
person speak for you if you cannot
do so yourself unless you have stated
otherwise in writing

refuse care

be free from restraints that are not medically
necessary and be free from abusive or
harassing behavior

have privacy for medical and personal care;
this includes:

— discussions, exams, treatments medical
records (except where a release of records
is authorized by law)

— personal hygiene activities

have personal privacy with respect

to your preferences (such as cultural,

social or religious preferences) and for
communications with others (such as phone
calls or mail)

have an interpreter provided with no charge

MIOJIyYEHHUE PETYIAPHOU U HENIPEPBIBHOU
MEIUIMHCKOW MOMOIIY OT COTPYIHUKOB (B
COOTBETCTBUHU C MOJIUTUKON YUPEKICHU)

OBITh OCBCIOMJICHHBIM O TOM, KaKUC YCIIyT'
JAOCTYIIHBI B YUPCKICHUN

OBICTPBIN U pa3yMHBIN OTBET Ha Barm Borpockl
1 IPOCHOBI

IMPUHHUMATD Y4aCTHUC B TUCKYCCHUAX 00 yxoae 3a
Bamu JICUCHUH,; 5TO BKIIIOUACT CJICAYIOIICC:

— BO3MOXHOCTb O6Cy>KJIGHI/IH METOHOB JICUHCHUSA
" aJIbTCpHAaTHUB

— BO3MOXKHOCTb y4acTHsI B ODUITHATIBHBIX
KOH(EPEHIIUAX TI0 MEAUIIUHCKOMY
00CITyKUBaHHUIO

— HMETh C o001 YeHa CeMbH WU JIPYTOro
BBIOpaHHOTO Bamu uenoseka, ecnu Bam tak
yaoOHee

— TMIOMPOCUTH WIEHA CEMbH WU JAPYTroro
BbIOpaHHOro BaMu yenoBeka roBOPUTH OT
Bamero umenu, eciiu Bel He MoXxeTe caenarb
3TO CaMOCTOSITEIILHO, U ecliid Bbl He 3asBUIN
MHOE B MUCbMEHHOM hopme

OTKa3aTbCAa OT MEAUIIMHCKOI'O O6CJIy)KI/IBaHI/IH

ObITH CBOOOJIHBIM OT OIPaHUYEHUMN, KOTOPBIE

HE SBJISIOTCSI HEOOXOAUMBIMU C MEAMLIMHCKON
TOYKH 3pEHHs], U HE JOMYCKaTh OCKOPOUTENHLHOTO
WM arpeCcCUBHOIO MOBEACHUS

UMETh MTPaBO Ha KOH(HICHIIMAIBHOCTD MPH
OKa3aHW1 MCIUIIMHCKON M JJMYHOM MOMOIITH;, STO
BKJTFOYAET CIIEAYIOIIEE:

— HHUCKYCCHUH, O6CJIC,Z[OB8.HI/I$I, seyeOHas
MCIWIUHCKAsA JOKYMCHTAIHUA (33.
HUCKIIIOYCHUEM CJTy4dacB, KOraa Belga4da
JAOKYMCHTOB pa3pCuIacTCsa 3aKOHOM)

— MEPOIPHITHSI 10 00SCTICUSHUTO JTHIHOM
TUTMEHBI

HMMETH IIPaBO Ha HEIPUKOCHOBEHHOCTD
YaCTHOM JKU3HU 110 OTHOLIECHHUIO K Bammm
NPEANOYTEHUAM (HalpUMep, KyIbTYPHbIM,
COLIMAJILHBIM WJIM PEITUTUO3HBIM
MPENNOYTEHUSIM) U AJIs OOLIEHUSI C JPYyTUMU
JIOBMHU (HarpuMep, Tesie()OHHbIE 3BOHKU MU
1ouTa)

MMETh YCTHOTO MEPEBOAYNKA, TIPEOCTABIIIEMOTO
OecIuIaTHO



B make a formal grievance and recommend
changes in the facility’s policies or services
without fear of revenge or punishment.

Your Responsibilities
You are responsible for:

B showing respect and consideration for the
facility staff and property

B providing accurate and complete
information about your health and reporting
any changes in it

B asking questions when you do not
understand what you have been told about
the care being offered to you or what you
are being asked to do

B following the care or treatment plan
developed with you

B reporting any risks you think are related to
your care as well as any unexpected changes
in your condition

B accepting the consequences if you don’t
follow the care or treatment plan

B paying for charges related to your care.

For More Information

This brochure contains only a brief summary of
your rights and responsibilities. If you would
like more information:

B please see the copy of the Minnesota
Patients’ Bill of Rights you received or

B contact the Minnesota Department of
Health:

— Office of Health Facility Complaints,
P.O. Box 64970,
St. Paul, MN 55164-0970

— 651-201-4201 or 1-800-369-7994.

B nonath oULIKMATBHYIO KaT00y ¥ peKOMEH AN
M0 U3MEHEHUIO BHYTPEHHUX MPABUJI WIH YCIYT
YUPEKICHUS, HE OIMacasiCh OTBETHBIX MEP
BO3JICHCTBHS MJIM HaKa3aHMSI.

Bamu o0sizanHOCTH
BOT OTBCTCTBCHHEI 3a CJICI[}IIOHII/IGI

B posBIATH YBaXKEHUE U 3a00Ty O epcoHae u
MMYUIIECTBE YUPEKIACHUS

B peoCTaBIsaTh TOUYHYIO | MOJIHYI0 HHPOPMAIIHIO
o Bamewm 310poBbe 1 coo0MIaTh O JTFOOBIX
W3MEHEHUAX B HEM

B 33/1aBaTh BOIPOCHI, Korna Bel He moHnMaeTe,
yT0 BaMm roBopsT 0 MEAUIIMHCKOM
o0cyKUBaHWH, IIpeyiaracMoM Bam, wimm 91o
Bac nipocr cnenarb

B coOmronaTh TUIaH METUIIMHCKOTO 00CTyKUBaHUS
WJIM JIeUeHUs1, pa3paboTanHoro ¢ Bammm
y4acTHEM

B coobmars o 100bIX pUCKaX, KOTOPBIE, IO
Bamemy MHeHMIO, CBSI3aHBI C YXOJOM 3a Bamu,
a TaKXkKe O JIFOObIX HEOXKHIaHHBIX U3MEHEHUSX B
Bammewm cocrostann

B cornamarbscs ¢ IOCICACTBUIMHE, €ClIU Bhl
He Oyzere ciaenoBaTh IIaHy METUITMHCKOTO
00CITyKUBaHUS WU JICYCHUS

B orutauMBaTh pacxo/bl, CBA3aHHbIE ¢ Bammum
MEAUIIMHCKUM 00CITy>KHUBaHHUEM.

JlonoJiHUTEIbHASE HH(OPMALHS

Ota Opo1Iopa colep>KUT KpaTKyro HHGOpMAIHo O
Bammx npaBax u o6si3anHoCcTsX. Ecni Bol xoTuTte
MOJTyYUTh OOJbIIE HHPOPMALIUH:

B joxanylicra, 03HaKOMBTECh C Konuen «buis
0 IpaBax NalKUEHTOB IITaTa MUHHECOTBDY,
KOTOpY10 BbI monyuwnu, nimn

B csoxuTeCh ¢ JlenapraMeHTOM 3IpaBOOXPAHEHUS
mrara MuHHEcCOTA:

— Office of Health Facility Complaints,
P.O. Box 64970,
St. Paul, MN 55164-0970

— 651-201-4201 wm 1-800-369-7994.



For Concerns About Your Care

Talk with your health care provider if you have
any concerns about your care. You can also talk
with one of the hospital’s patient care liaisons.

If you think that your concerns have not been
satisfactorily resolved, you may contact The
Joint Commission:

B phone:
1-800-994-6610

B email:
complaint@jointcommission.org

B address:
Office of Quality Monitoring
The Joint Commission
One Renaissance Boulevard

Oakbrook Terrace, IL 60181.

allinahealth.org

ITo moBoay npoosiemM, CBSI3AHHBIX C
Bamum MeguuMHCKUM 00CIyKMBAHNEM

[ToroBopure ¢ Bamum seqaniym Bpauom, €ciu

y Bac ectb kakue-nu60 npobiaemMbl, CBSI3aHHBIE C
Bamum menunmHckuM 00cTyKuBaHueM. Bol Takke
MOYETE MTOTOBOPUTH C OAHUM U3 IIPEACTABUTENCH
OOJIBHUIIBI IO YXOAY 32 MaIllUeHTaMH.

Ecnu Bol nymaete, uro Bamu npoGiieMbl He Ob1IH
pelleHb! YIOBIETBOPUTEIbHBIM 00pa3oM, Bal
MoxeTre 00paTuThesi B OObeAMHEHHYI0 KOMUCCHIO:

B tenedon:
1-800-994-6610

B 5]eKTpOHHAs 10YTa:
complaint@jointcommission.org

W anpec:
Office of Quality Monitoring
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, IL 60181.

© 2022 ALLINA HEALTH SYSTEM. TM — A TRADEMARK OF ALLINA HEALTH SYSTEM
OTHER TRADEMARKS USED ARE OWNED BY THEIR RESPECTIVE OWNERS
THIS FACT SHEET DOES NOT REPLACE MEDICAL OR PROFESSIONAL ADVICE; IT IS ONLY A GUIDE

gen-russian-ah-12484 (10/11)



Balwiu npaBa 1 3aWUTa OT HEOXKUAAHHbBIX MeAULUHCKUX
cyeToB

Korpaa Bbl nosyyaeTe HEOTNOXKHYHO NOMOLLb UM NeYnTecChb Y NOCTaBLLUMKA BHe
cetn B 6OI'Ile/ILI,e nin B aM6y1'laTOpHOM XNpyprny4eckom UeHTpe, BXxogAallem B
CeTb MJlaHa, Bbl 3aWinleHbl OT HEOXNAAHHOTIO BbICTaB/1IEHNA CHETOB NN

YTo TaKoe «BbICTaBJE€HME CYETOB No onaarte 6anaHca» (MHoraa HasbiBaemoe «HEOXKUAAHHbIM
BbICTaB/IeHUEM cYeToB»)?

Koraa Bbl 06bpaluaerech K Bpady uav Apyromy NocTasBLLMKY MeaUUMHCKUX YCAYT, Y BaC MOTYT BO3HUKHYTb
onpegesneHHble HaIMYHble PacXobl, TaKMe KaKk AonaaTa, COBMECTHOe CTpaxoBaHue u/uav dppaHiumnsa. Y
BAC MOryT BbITb ApyrMe pacxoZbl AW Bam NPUAETCA OMNIAaTUTb BECb CYET, €C/IM Bbl 06paTUTECh K
MOCTaBLUMKY YCAYT MW NMOCETUTE MEAMULMHCKOE YUYPEXKAeHNe BHE CETM BaLero naaHa MeamLMHCKOro
CTPaxoBaHMS.

TepMUH «BHE CeTM» 03Ha4YaeT NOCTABLUMKOB M YUPEKAEHUSA, KOTOpble He NoANUCaaM AOroBOp C BaWMM
NAaHOM MeAMLMHCKOro CTPaxoBaHusA. MocTaBLMKaMm, He BXOAALLMM B CETb NIaHa, MOXKET bbITb
paspeLleHo BbICTABAATL BaM CUYET Ha PasHULY MEXAY TEM, YTO Ball MAaH COracuACA 3anaaTuTb, 1
MOJIHOM CYMMOW, B3MaeMoi 3a ycayry. ITO Ha3blBAaeTCA «BbICTAaB/IEHUEM CYETOB MO onsiaTte
6anaHca». OTa cymma, BepOsTHO, 60/blUE, YEM BHYTPUCETEBbIE 3aTPaTbl HA TY MKe YCAYrY, U MOXKET He
YUYMTbIBATLCA B BallEM rO40BOM IMMUTE BbIMNAAT HAZIMYHBIMM.

«HeoXunpaHHOe BbICTaB/ieHMEe CHETOB» — 3TO Henpep,BMp,eHHbIVI cyeT no onnaTe 6banaHca. Takoe MOXKeT
CNy4nTbCA, KOraa Bbl HE MOXKETE KOHTPO/INPOBATb, KTO Y4aCTBYET B BallemM MmeaunLMHCKOM
O6C!'Iy)-|-(MBaHMMI Hanpumep, Korga sam I'IOTpE6OBa}'IaCb HEeOT/10KHaA NOMOLLb NN KOr4da Bbl
naaHnpyeTe noceweHne megnumnHCKoro yypexageHuma, sBxoaAawero B Cetb, HO HEOXKNOAHHO BalLM
nevyeHnem 3aHMMaeTCcA NOCTaBLWKMK BHE CETU MJ1aHa.

Bbl 3aLLMLLEHbI OT BbICTAB/JIEHUA CYETOB MO onJiate 6asaHca B cAeAYIOWUX CAYYanaX:

HeoTnoxxHaa megULMHCKaA NOMOLLb

Ecnn y Bac KpUTUUYECKOE MeAULMHCKOE COCTOSIHME U Bbl MONyYaeTe HEOT/IOXHYH MOMOLLb OT
NOCTaBLUMKA UK YUPEXAEHUSA, HE BXOAALLErO B CETb, TO MaKCUMYM, KOTOPbI/ NOCTaBLUK UK
yUYperKaeHMe MOMKeT BbICTaBUTb BaM, — 3TO CYMMa COBMECTHOTO MOKPbITUA PacxoA0B Ballero njaaHa
(Hanpumep, fonnaTbl U COBMECTHOE CTpaxoBaHMe). Bam He MOXeT 6bITb BbICTaB/IEH CYET 3a 3Ty
HEOT/IOXKHYI0 NomolLb. OHa BKAKOYAET YCAYTM, KOTOPbIE Bbl MOMKETe MNOAYy4YUTb Nocae cTabuamsaumm
CBOEro COCTOSIHMA, EC/IU Bbl HE AaAuTe NMMCbMEHHOE COTrlacue U He OTKaXKeTecb OT 3aluThbl,
No3BO/IAIOLLEN He MoNyYaTb cYeT Mo onsaTte banaHca 3a 3TU yCyru nocae cTabuansaumm Balwero
COCTOAHMA.

nOCTaBLLI,MKy B CETU 3anpeLllaeTca BbICTaB/IATb CHET YYACTHUKY MJ1aHa Ha 11}06\/}0 CyMmmy, npesblilatolyro
3aKOHHY CyMMY, Ha KOTOPYIO onepaTtop MeaAnNUNHCKOIo CTpaxoBaHMA 3aK1KO4KNA 40TOBOP C
NOCTaBLWHMKOM B Ka4yecCTBe NnosIHOM onAaThbl MeONUNHCKUX yCayr. |_|0CTaBLLI,VIKy B CETU pa3peLlaeTca
BbICTaB/IATb CHET YH4ACTHUKY MJ1aHa Ha YTBEPXKAEHHYIO AOoNAnaTy, d)paHLum3y N CoBMeCTHoe
CTpaxoBaHue.

HOCTaBLIJ,I/IKy B CETU pa3peLllaeTca BbICTaB/ATb CHET YYACTHURY MJ1aHa 3a YC/YyrK, HE NOKPbIBaemble €ro
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nAaHOM MegNUMHCKOIo CTPaxoBaHUA NauneHTa, Npu ycnoBuUKn, 4TO NalMEHT 3apaHee Aas NMMCbMEHHOE
cornacue Ha onnaty He ﬂOKprBaEMOf/‘I NaHOM YCNyru, npexge 4yem ycnyra 6YAET OKa3aHa.

OnpepaeneHHblie ycayru B 60/1bHULLE UM B aMBYNaTOPHOM XMPYPrMYECKOM LIEHTPE, BXOAALLEM B CETb
Korga Bbl nony4aete ycayru B 60/1bHULE UK B amByNaTOPHOM XMPYPrMYecKoM LeHTPe, BXOAALWEM B
CeTb, HEKOTOPbIE NMOCTaBLMKM YCIYT MOTYT BbITb BHE CeTU. B 3TUX cyyasx HaMbonbluas cymma, Ha
KOTOPYIO NOCTaBLMKM MOTYT BbICTaBUTb BaM cYeTa, — 3TO CYMMa COBMECTHOIO MOKPbITUA PacxoaoB B
paMKax Ballero njaaHa. 3To OTHOCKTCA K yC/yraM HEOT/IOKHOM MeAULMHCKOW NOMOLLM,
aHecTesno/IorMm, NaTonormn, paanoiorum, 1abopaTopumn, HEOHaTOIOTUM, acCCUCTEHTa XMpPYpra,
rocnmMTaanCToB MW PEAHMMATO/I0roB. ITU NOCTaBLLMKM HE MOTYT BbICTaBUTb BaM CYET MO onJaTte
6anaHca M He MOTyT MPOCUTb Bac OTKA3aTbCA OT 3aLLKUTbI, MO3BOAIOLLEN He NOoyYaTb CYET Mo onaaTte
6anaHca.

Ecnu Bbl nony4vaete apyrme ycayrm B 3TUX BHYTPUCETEBbIX YUpeXaeHNAX, NOCTaBLLNKK, He BXogAlme B
CETb, HE MOTYT BbICTaBUTb BaM CYET NO onsaTe 6ancha, €C/11 Bbl HE AaANTE NMCbMEHHOE cornacume n He
OTKaXXeTecCb OT 3alunThbl.

OT Bac HUKOraa He I'IOTPEGYETCFI OTKa3biBaTbCA OT 3dLUTbI OT BbICTaBJ/IeHUA CYETOB NO onJiate
6anaHca. Bam TaKKe He HY>XHO nNoay4atb meguuyuHcKoe OGCI’IV)KVIBaHMe BHe ceTu. Bbl moXkeTe
BblspaTb NOCTaBLMKA UK yuypeKaeHue B CeTU Ballero nsiaHa.

MocTaBWMKY B CETM 3anpellaeTca BbICTaBAATb CYET Y4YaCTHMKY MaHa Ha by cymmy,
NPEeBbIWAOWYI0 3aKOHHYI0O CYMMY, Ha KOTOPYHO OnepaTop MeAMUMHCKOTO CTPAaxXxOBaHWA 3aKNHOUMA
[OroBOp C NOCTAaBLLMKOM B KayecTBe MOJIHOM ONiaTbl MeAWMLMHCKMX ycayr. MocTaBLMKY B CeTU
paspelaeTca BbICTaBAATb CYET YYACTHUKY MNaHa Ha YTBEP)KAEHHYK Aonnaty, ¢paHwusy uam
COBMECTHOE CTPaxoBaHue.

lMocTaBLLWKY B CETU pa3peLlaeTca BbICTaBAATb CHET YYACTHMKY NJ1aHA 3a YCAYIU, HEe NOKpPbIBaemMble ero
N1aHOM MegNLIMHCKOTO CTPaxoBaHMA NauneHTa, npn yCaoBuUK, 4TO NaUUEHT 3apaHee Aal TMCbMEHHOEe
cornacue Ha onnarty He I'IOKprBaeMOﬁ NIaHOM YCNyru, npexge yem ycnyra 6y,u,eT OKa3aHa.

Ecnu BbicTaBlIEHUE CYETOB NO onJate 6aaaHca 3anpeLLeHo, y
BadC TaKXe eCTb c/iegyrouine mepbl 3alinTbi:

e Bbl HeceTe OTBETCTBEHHOCTb TO/ILKO 3a OMAaTy CBOEM A0/M 3aTpaT (Hanpumep, A0NAaThl,
COBMECTHOE CTpaxoBaHMe U GppaHLWM3bl, KOTOPbIE Bbl 3aMAaTUAMN Bbl, ecn 6bl MOCTaBLUMK UK
yypexKaeHne Haxoanamch B cetu). Baw naaH MeguumHCKoro obeyKusaHms byaeT niatmtb
HaMNPAMYIO NOCTaBLMKAM YCAYT U yUPEKAEHUAM, HE BXOAALLMM B CETb.

e Baw nnaH meanLMHCKOro CTPaxoBaHUA 06bl4HO AO0/1KeH:

O ToKpbIBaTb HEOT/IOXKHYI0 NOMOLLb 6e3 TpeboBaHMA NpeaBapUTEbHOro NoyYeHUn
BaMW 0406peHUs (NpeaBapUTENbHOTO paspeLlleHns).

@) nOKprBaTb HEOT/IOXKHYHO NMOMOLb OT NOCTaBLWMKOB BHE CETU MNJ1aHaA.

o0 OcHOBbIBaTb Bally 3a40/1}KEHHOCTb MOCTABLUMKY YCAYT UAU YUPEXAEHMIO
(coBMecTHoe NoKpbITME PAcX0A0B) Ha TOM, YTO OHM BYAYT NNATUTL NOCTABLLMKY
YCAYT UAW YUPEKAEHMIO, BXOAALLEMY B CETb M YKa3bIBaTb 3Ty CYMMY B CBOEM
06bACHEHUN NbTOT.
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O YuuTbiBaTb }'II'O6YIO CYMMY, KOTOPYIO Bbl M1aTUTE 3a HEOT/IOXKHYIO MOMOLLb U1 BHECETEBbIe
ycnyrun, B cCHeT BalLe d)paHLLIVI3bI N TIMMAUTA BbINAT HA/IMYHbIMU.

Echu Bbl cuMTaeTe, UYTO BaM MOFAM  BbICTaBUTb cyeT no  owubKe, noceTuTe
https://www.cms.gov/nosurprises

AR NOMYYEHUA AOMNOAHUTENbHON MHGOPMaUMKM O BaliMX Mpasax B COOTBETCTBMM C deaepasibHbiM
3aKOHOAATE/IbCTBOM.

Allina N\G

S417495RU - Your Rights and Protections Against Surprise Medical Bills - Russian



Yeenomnenne o0 odecneyeHUH NpHBaTHOCTH

B 3TOM YBEJOMJIEHUH OTTMCAHO, KAK MOXET BbITb UCITOJIB3OBAHA U
PA3IMAILEHA MEJJULIMHCKAA HHOOPMAILIUS O BAC, U KAK Bbl MOXETE INMOJIYUHUTD
JIOCTVII K 2TOM UHOOPMALIMW. TPOCUM IMTPOUYUTATH ITOT JIOKYMEHT
BHUMATEJIbHO.

B apouecce neveHHA H yX0Na Mbl HaKariMBaeM HHpOpMaLHIo 0 Bac. HacTk 3Tol HHPOPMALMH BXOAHT B HCTOPHK
Goneany v B cueTa ana onnarel, Jlns 3awMTel Baweid NpHBATHOCTY Halla OpraHH3aUMA cobniofaeT onpeaeneHHbie
npasuna obpautenua ¢ MmeauUmrHckoi nidopmaunei. OG30p ITHX NPaBHR H BAILKHX NPaB, KACAKOLHMXCA MEAHUM HCKOf
HHGOPMALHH, NPHBCAHTCA B 3TOM YBenomneHu#d 08 obecneveHHH NPUBATHOCTH («YBeaoMnenHe»), « MeaHuMHCKas
HudopMaunay o3HavaeT HHGOPMaLHIO O BaLeM NPOLIIOM WAK HACTOALIEM COCTOAHHH 3A0pOBLA, 3abonesannn,
DIHArko3se, NeuUeHNH, MPOrHo3e KK 00 onnare 3a neveHue M yxoA. (MMeTCs HEKOTOpLIE HCKITIOUEHHA. )

Haiu 00a3aHHOCTH B OTHOLIEHHW MEAHUHMHCKOR HHPOPMAUHH:

s Mol 00s13aHbI 3K LATE NPHBATHOCTEL BalleH MeLHUHHCKOH HHGDOPMALMH U PENOCTABHTE BaM 3TO
Yeenomnenue.

L] Mbl 0653aHbl cOBNIOAATE NONOKEHHS HALLEMD neﬁc*rsyromero B HACTOALLEE BPEMA YeeaomneHua ob
o0ecneUueHnu APHBATHOCTH.

e Mbt Gynem cnenosate NONOKEHHAM TOro YeeaoMneHus. Mbl ocTaBsndem 3a coBoil IPaB0 BHOCHTH HIMEHEHHS
B 3TO YBEAOMACHHE B COOTBETCTBHY € 3akOHOM. Mbl ocTaenseM 3a cobofl npaso pacnpocTpaHaTh NONOKEHHA
HOBOro YBEAOMAEHHA HA BCHO MEAHLHHCKY IO HH(OPMALLHIO, KOTOPYIO Mbl B HACTOALLEE BPEMA MOMAEPIKHBAEM,
a TAK®ke Ha NI0OYH0 MEAHUNHCKYIO HHOPMALHIO, KOTOPYIO Mbl foAYHHM B Oyaywem. ECin Mbl caenaesm
BAKHLIE HNH CYLIECTBEHHLIE U3IMEHEHHA B TOM, KaK Mbl 00eCMedBaeM NPHBATHOCTh, Mbl BE30TNArATENNbHO
nepecMOTPHM Hawe Yeeaomnenwe. B kaxaoit sepcuy Yeenomnenus GyNeT ykasaHa 1ata ero BCTYIIEHUA B
cuny. Ecnu Mbl #3MeHuM 3TO YBeNOMACHUE, Bbl CMOMXETE O3HAKOMHTBCH € HIMEHEHHBIM YBEAOMAEHHEM Ha
Hawew caiite allinahealth.org.

K10 Gyner BLINONHATL YCAOBHA 3TOr0 YBEAOMIEHHA

B atom yBeaomnexuu onucan nopasok pabotel cucteMel Allina Health, a takxe:
e Bcex OTAEAEHHIt M noapazfeneHnit MeAnUMHCKkNX yapesaeHui Allina Health;

®  BCEX PEIMAEHTOB, CTYAEHTOB, MONY4AIOIINX MEAHUHHCKOE 00pa30oBatue, H BCeX OCTANbHBIX, NOAYYAIOUWIHX
NPAKTHUECKY NOATOTORKY, CBs3aHHbIX ¢ Allina Health;

®  BCEX BOJIOHTEPOB, KOTOPbIE MOTYT NOMOraTs BaM, korda Allina Health obecneunsaeT neuenue W yxoa;
e  BCEX CRYKALLHX, COTPYAHHKOB W Opyroro nepcoHana Allina Health, a Takxke

e [PYrUX HE3ABHCHMBIX MEAHLMHCKHX CMELUHANHCTOB, KOTOPLIC OOCCNEYHBAIOT TeYeHHe H YXOM 32 NaUHEHTaMH B
GonbkHLAX, KNHHHKAX H T. n. cucTeMbl Allina Health (Haipumep, Bpauei, nomourHikos Bpaueil,
(HIHOTEPANEBTOB K APYIHX MEAHLHHCKHX CNEUHANHCTOB, KOTOPBIE He ABMAIOTCA COTPYAHHKAMH cucTembl Allina
Health), ecau TobKko 3TH APy rHe MELHIHHCKHE CMEUHANHCTHI HE PEeAOCTABAT 8aM HX COBCTBEHHOTO
yBeaomNeHHA 06 cbecneyeHuH NPUBATHOCTH, B KOTOPOM OMHCAHO, KAk OHU GyAYT 3aLUHIHATE BaLLy
MELHUMHCKYIO HHOPMaLHIO.

Bawwu rnpasa 8 OTHOLEHHH MeNUUHHCKOH uchopmauMM.

Ocpanuvenun wa ucnolvsoeanue Wik pasciauenue. B 3ToM YBeJOMACHHH ONUCAHbI HEKOTOPLIE OFPAHWUUEHHS HA TO,
KaK Mbl MOXEM HCMONLIOBATL MM PA3MALLATL Bally MEAHUHHCKYH HHpOpMaui0, Bel MokeTe nonpocHTs Hace
YCTAHOBHTL AONOIHHTENLHBIC OFPAHHYEHHA HA TO, KAK Mbl HCIIONIb3YEM HAM KOMY Mbl pasrialiaem 3Ty
sHpopMannio. Bel A0nxKHbI CAeAaTL Takol 3anpoc B nucbMeHHoM Buae. Ecnu Bel notpebyeTe, utobs! sHbOpMaLma 0
xakoli-nbo ycayre He NpefoOCTABAAAACEL CTPAXOBOH KOMMAHHMW M CAMH MOMHOCTLIO 3ANAATHTE 33 3TY YCNYTY, TC Mbl
COTNACHUMCS Ha 3TO OrpaHHueHue. Ecnu Bbl 0rpaHiuMTe HaC B NPSAOCTABIEHNH UH(POPMALHH B CTPAXOBYHO
KOMMAaHHIO, TC BaM TaIOKe NPHAETCA OOBACHHTS, KAk Bl OyeTe NNaTHTHL 33 CBOE NEYeHHe, U Bhl OYIETe HECTH



OTBETCTBEHHOCTDL 32 ofecneyeHue onnarel nNo COOTBCTCTBYHOUIHM CHETaM. OT Hac He TpeﬁyeTCﬂ. uToOBI MbI
COMACHNIHCEL Ha OPYIHE OrpaHHYeHHA. Ecnu Mbl cOrnacumMcs. 1o Ml GYJJ.CM coDnoRaThL 3TH orpaHH'IeHHA, 3a
HCKITIONEHHEM CREAYIOUIHX Cu"ryaunﬁ:

L4 HEOTNOWHAA CHTYaUWA, Koraa HH(bOpMaLlHﬂ TpeﬁyeTCﬁ ANA BAWLIETO NCYHEHHA,
. €CiH Bbl J1aNH HaM MHCBMEHHOE pa3pellieHHEe HCNONbL30BaTL HAW palrnatuarh OrpaHH4eHHYHO HHCI)OpMaLlHiO;

L €CJ/IH Bbl PELIHTE NNH Mbl PELUHM CHATL JTH OFPAHHYEHHA HIIH
] €CNIH 2TOTO Tpeﬁye'r 3aKOH.

Apvene goamoxcrocmu xonmaxmos. Kax npasuno, Mbl Gynem CBA3LIBATLCA C BAMH, HCNOJB3YR AAPEC H TENEGOH, KOTOPLIR
BbI HAM NPENOCTABUIH. Bbl MOXKETE NONPOCHTL HAC CBA3BLIBATLCA € BAMM, HCROIL3YA ApYToil cnocod uimu Apyrod aapec.
M@l B pasyMHbIX ipeaenax coOrmacHMca Ha sawy npocsy.

Hocmyn nayuenma x wnghopyayine. Bol MOXeTe noTpe6oBaTh 03HAKOMHTLCS C Balleil MEAHUMHCKOH HHDOpMALHEH HiTH
NOAYYHTH e KOMUIO. ITOT 3anpoc Bbl JOMKHbI CAENATL B MTHCLMEHHOM BHIe. Ecan Bbi 3anpocHTe KONUIO CBOEH
MEAHUMHCKOIT HHGBOPMALHI, XPAaHALICHCA B WEKTPOHHOH (hopMe, TO N0 BaLlleMy 3aNpocy Mbl NPEAOCTABHM €€ B
eKTpoHHOM opmare. Mil MOXEM, B COOTBETCTBUK € 3aKOHOM, BLICTABUTL BAM CHET 33 BHINOAHEHHE FTOIO 3anpoca.
BOAbLIHHCTBO NAUHEHTORB MOMKET O3HAKOMUTHCA M MOYHHTL KOMUIO BCeil HCTOpHH DonesHu. B pedkux ciyyanx, NonNyuus
3anpoc, Mbl MOXKEM OTKA3aTh B O3HAKOMIIEHHH H NOAYUEHHN KOMTHHU HEKOTOPOH HHOOPMALIMH M3 HCTOPHH BOSE3HN.
Hanpumep, 370 MOKET CRYUHTLCA, €CITH, N0 NPOPECCHOHANBHOMY MHEHUIO JIEHALLEro Bpaia, pasyMHO NPEANONOKHTD,
4TO pasrnaleHHe TAKDH HHPOPMAUNH MOXKET YIPOXKATE KH3HH AN du3HYeckoit 6e30MacHOCTH NAUMEHTA WK APYTOTO
HeNOBEKA.

EcnH MBI OTKAXKEMCA BLINOMHHTb 3anpoc, TO OTKas 6)/113T OTNPABAEH B NHCLMEHHOM BHIE. B YBEAOMJACHHH 00 oTkaze
6y.[leT YKazaHa npy#ivHa u OOBbACHEHBI BALLK npaea Ha NEPEeCMOTP OTKA3A.

Brecenne ucnpasienuii. Bbl MOXKETE IONPOCHTH, YTOOBI Mbl H3MEHHIIH HEKOTOPYIO MELHUHHCKYIO HH(pOpMauHtO. Bel
NON3KHbI CAENATb TAKOH 3aMPOC B MHCLMEHHOM BHAE. Bbl A0MKHBI 00BACHHTD, NOMEMY 3TY HHPOPMALIHIO HYIKHO
HIMEHKUTD. EC/IM MBI COMMAcHMCA HA BALITM W3MEHEHHA, TO Mbl MONBITaEMCA NPOHHOOPMHPOBATL TEX, KTO YiKe N0AYHHI
3Ty HHPpOpMAUHIO (BKAKNAA TeX, KTO YKa3aH B BalleM cnyUcke), 00 3THX HIMEHEHHAX. Mbl BKAICUHM 3TH MIMEHCHUA NPH
pazrmaleHt satedi MeAHUHHCKOR nHdopMaulH B OyaywleM. ECAH MBI OTKRKEMCA BLINONHUTE Balll 3aNpoC, TO Bbl
NOMYUHTE OTKA3 B MHCLMEHHOM Bude. B Hem OyneT ykazaHa npHsdHHa 0TKa3a, o aHO OObACHEHHE, KAKHE OTBETHBIE
AeHCTBHA Bbl MOXKETE NPENNPHHATD.

Crucor pazeiauienuii. Bol MOXETE TOAYYHTL CMHCOK pasraalieHn i paweil MeAHUMHCKOR HHbOpMaLHMH ~ ¢
HEKOTOPBIMH HCKJTFOMEHHAMM, — CAENAHHBIX HAMH HH HALIMMH ACAOBLIMH [TAPTHEPAMH . TOT CMHCOK HE BKIOYAET
B ceda:

*  pa3rNallieHus, CASMaHHbIE TR JISHEHHA, ONMAThl HAH APYTHX AEHCTBHH, CBAZAHHBIX C MENHIIMHCKHM
ofcnyxneaHiem (onpeleneHue AaHo B CNeAyIOwWeM pasaene); H

e  NPyTHe pasriaweHus, pa3pelleHHbIe 3aKOHOM.
Bui JOMKHBI CAERATH 3a0pOC B NUCLMEHHOM Buite. B 3anpoce Bbl AOM#KHBI YKA3aTh MNEPHOL BPEMEHH, HO HE BOMbLIE Yem
Ha wecTs (6) net Hasaa, EC/H Bbl 3anpallyBaeTe TAKOH CEHCOK YALUE YEM OHH pas B |2 MecsleBs, TO Mbl MOXEM
BLICTABHTL BAM CHET 32 KA AIA AONONHHTENBHLIH CNHCOK. Bbi MOXETe OTO3BATh UIH KIMEHHTE 3aNpPOC. YTOObl CHH3HTL
CYMMY OMNNATH HAH HTOOB HHYErO HEe HYXKHO OBIO MIATHTB.

Bysaxcnas konus Yeedowrenus. T10 3anpocy Bbl MOMKETE NONYHHTL OYMAXHYIO KOMKEO ITOrO YBEAOMNEHHA, AAKE ECIH
8bl paHblUE COMALNAANCE NONYHATh YBEAOMIIEHHE AMEKTPOHHO.

HMcrnons3osaHue W pasrnaluenie MeAHLMHCKoH HHdopMaLHH

Yro6bl 00ECNeUHTh CaMOe BLICOKOE KAYECTBO MEAWLIMHCKOrO 00CYKHBAHHA, Mbl IO/HKHBI HCMOMB30BATL W pA3rMallark
MeaHUMHCKYIO uHbopmauuio. Mbi 3auiHIaeM Bally MENHLIMHCKY IO HHQOPMALIHIO BO BCEX CATYUasAX, KOraa Ml ee
HCNONL3YeM WA pasrnawaeM. Mbl cneayem nonokeHUsaM ITOro Yeeaomnenus 00 00ecneuesnH npyBaTHOCTH U 3aKOHA,
KOMJIa Mbl HCMOb3YEM H pa3rAallaeM MeNHUHHCKYIO HbopMauiio. Mbl MOXeEM HCIIONB30BATE H pa3rnallaTh Balry
MEAHUMHCKYIO HHOOPMALLHIO B CHIEIYOUMX CNyYanX:

Jlewenue, onrama u Opyeue 0elicmeus, CEAIANHBIE C MEOUYUNCKUM 00CIVHCusantier. Mbl MOXKEM HCNONL30BATE H
Pas’malaTs Baly MEAHLHHCKYIO HHOPMALIHIO:

¢ A0 NeHEeHUA (BK_I'II'O'lail COTPYAHHUHECTBO C APYIHM MEAHUHHCKHM YUPEKIACHHEM HITH CI'IELllfla.ﬂHCTOM);

® 1A O1nJ1aThi (Hanpnmep, BLICTABJICHHUE CHETOB 3a NPEAOCTABNEHHBIC yC.TIyI'H);



L] anga apyrux NeHCTBHI, CBAZAHHBIX C MEAHLHHCKHM OGCHYDKHBaHHCM. K ITOMY OTHOCHTCA HE CBA3AHHAA C
JIEUEHHEM WU ONAATOH ACATENLHOCTE, NO3BONAKOIIAN HAM BECTH HAWI OH3HEC 1K odecneynsars
06cnymiaamne. anMepaMH TAaKHX AeACTBHI ABNAIOTCA OUEHKA H YAyHIUEHHE KAYECTBA, OpraHH3auHa JeUeHHA
H yX0na, oueHKa KOMNETEHTHOCTH WAH KBa.I'IHq)HKaI.lHH MEAHUHHCKHX CNEeUHANHCTOB, a TAKXKe 06y‘ICHHC;

*  NeiCTBUA, CBA3AHHDBIE C MEAWUMHCKHM O0CTYKHBAHHEM, /WL H OpraHn3aunii, Ha KOTOpble pacnpoCTpaHAeTcA
3aKOH « O NepeHOCHMOCTH MEAHLIMHCKOTO CTPAXOBAHHA H CBA3AHHO C HUM oTHeTHOCTH» (HIPAA). Mol MOxeT
TAKKE PAIMNAATL BAWY MEAHUHHCKY IO HHPOPMALHMIO IPYTOMY MEAHLHHCKOMY CIEUHANHCTY HIH MEAHIHHCKOI
OpraHU3aUKH, KOTOPLI 3aHHMANCA BALIMM NIEYEHHEM HITH YXOIOM, & TAKKE BALHEH CTPAXOBO KOMMAHKHU, ECNH
Takas HHGOPMAUUSA HYXHA ANA TAKHX NEHCTBHH, CBAZAHHBIX C MEAHUMHCKHM OOCIYKHBAHHEM, ITOMY
MEAHLUHHCKOMY CIEUHATTHCTY HAH MEAHIIMHCKOH OPraHH3aLMH HITH 3TOH CTPAXOBOIl KOMNAHHK, KaK IeACTBHA MO
YAYHLIEHHIO KAYECTBA, OUEHKA MENHLMHCKHX CMIELHANNCTOB, a TaloKke (henepanbHble H IITATHLIC NPOBEPKH HA
cooTBeTCTBHE TPeGOBAHHAM 3aKOHOAATENLCTRA:

e padrnaileHHe AeNOBbIM NapTHepaM. Mbl MOXKEM 3aKITIOUATEL KOHTPAKTH! C APYTHMH OPraHH3auMaMH a
NPEAOCTARNEHHA YCNYT OT HAETO HMEHH. B Takux cnyuasx Mbl 3aK10uaeM COrMaeHHa ¢ 3THMH
OpraHu3audimMi, B KOTOPbIX ABHO BbLAENEHDI TPEOOBAHHA, CBA3AHHbIE € JAUNTOH, HCMONL3OBAHHEM H
pasrnalieHHeM 3alHILEHHOH MeAH UHHCKOH HHPOpMaUKH.

Heomioxcnaa weduyunckan cumydyus. Mbl MOXeM HCNONBL30BATH WK PA3IAACHTH Ballly METHUHHCKYH HHAOPMALHIO,
4ToGLI MOMOYL BAM B CHTYAUHH, TPeOYIoUEeH HEQTNIOKHOIO MEIHUWHCKOrO BMEIUATENLCTBA.

Hanovunanus o HpueMe,; A1eMmepiamueroe 1e4eHue. Mel MOX¥eEM MOCLINATL BaM HANMOMYHAHHA O NpHEME HNH co00LaThL
BaM O NE€YEHHH H O BOIMOKHOCTAX HAK yCnyrax fo JEUYCHHIO H yX0ay, KOTOPDBIC Bbl MOXKETE CHECTE FONE3IHbIMH.

Cnpasounas cayocha Mbl MOXEM Pa3riacHTb CAEAYIOWYIO HHPOPMALMIO TEM MOATM, KOTOPBIE CIPOCAT O BAC. HA3BAR
BaLUH WMA H QaMUAHIO:

e rae HMeHHO B OONbHHUE HAY KAHHHKE Bbl HAXOAHTECS,
+  obuwee cocTosHKe;
e pEMNCHOIHAA MPHHAANEKHOCTE (pa3rnalliaeTcs TONLKO AYXOBHBIM THUaM).

Bui MoxeTe npeanoyecTs, 4To0bt Mbl pasriatiany 3ty HHGOPMALKIO TONMLKO YACTHUHO WK HE pa3ratuant ee BoobLle.
Hanpumep, eciii Bbl He XOTHTE, 4TOOLI MBI COOGWIAAN NIOAAM, [€ Bbl HAXOAHTECH, Mbl COTNACHMCS BHINOTHHTL BaLH
ykasaHus. (B HeKOTOpLIX CiyyanX, NPH HEOTAOKHOH MEAHUHHCKON CHTYALIHN, Mbl MOKEM HE NMONYYHTH OT BAC YKA3aHMH,
MoKa Bbl CaMH He OyneTe B COCTOAHMH OBLIATLCA C HAMU.)

Jliodu, yuacmeyiowue ¢ sawen Aevenun u yxooe. Mbl MOXEM pa3rnacHTh OrPAHHYEHHYIO MEAWUHMHCKYIO HH(OPMALIHIO
THOAAM, YHACTBYIOLWHM B BALUEM NEYEHHH W YXORE (HANpHMep, YeHY CeMbH HAH KOHTAKTHOMY JHLY B HEOTJIOKHBIX
CHTYAUM$X), HAN WA TOro, YToDbl NOMOYbL MAZHHPOBATD BalUK JieyeHHe H yXxoi. Ecnu Bel He xoTHTe, 4ToBbI 372
HHQOpMaUHS NPEAOCTABASNACH, TO BbI MOXKETE [TONPOCHTE, YTOOLI €€ HE NPEAOCTABNSLTH. Mbl MOXEM paspeLuT,
ApYroMy JIMLY NONY4aTh BALWH NEKAPCTBA NO PeLEnTaM, MEAHLHHCKOE 00OPYAOBAHHE HAH PEHTIEHOBCKHE CHHMEKW.

Doudvi / coop cpedcms. Mbl MOKeM 00PaTHTLCA K BAM HH NONPOCHTH HALIK HOHALI OOPATHTLCA K BaM B CBA3H CO
cGOpOM CPEeACTB 1 APY UMK MEPONPHATHAMHK. Mbi 6yneM NCROABL30BATE UM PAa3TNALIATH TOALKO BALLH UMA U GaMHAHIO,
KakHM ODpasoM ¢ BAMU MOXHO CBA3ATLCA, AeMorpaduueckyto wHpOPMALMIO, @ TAKKE 1aTHI, KOLA Mbl BAC 0BCAYMCHBANN,
W IpYTYHO OrpaHHUEHHYIO HHPOPMALKIO O BAWIEM NEHEHHH H NMPEAOCTABASBUIMXCA YCnyrax. Mbl MOXKEM pasriacHTh 3Ty
HHGOPMAUKIO HHPMAM, KOTOPbIE MOMOTAKOT HAM B MPOBEAEHHH NporpaMm no cdopy cpeacTs. Bul uMeeTe npaso
OTKa3aTbCA OT KOHTAKTOR, CBA3AHHBIX cO ¢cOopoM cpencta.

Hayuneie uccredosanua. Mel MOXeEM HCTONB3IOBATE MW PA3INACHTD BALY MEAHUMHCKYIO HHOPMAUHIO ANA HAYYHbIX
HCCNEAOBANHI B Mpefenax, pa3peLlieHHbIX 3AKOHOM, HAH €CNH Bbl AANH HA JTO pa3pellieHue. Bul MOXeTe cipocuTsb y Hac,
KaK MOXHO CBA3ATLCA € HCCNEQ0BATENEM, KOTOPOMY Mbl Pa3rack/iv Bally HHQOPMAUKIO INA HAYUHBIX UeNed, a TAKxe
COOOWHTL Bam JaTy pasraaLeHHs.
Cuepmy, donopemao opzanos. Mbl MOXEM Pa3rnacHTb ONpeaeNeHHYI0 MEAHUHHCKYHO HHBOPMaLMIO 00 yMepliiem
4esoBeke ONnmKaieMy POACTBEHHHKY. Mbl MOXKEM TaKoKe PasrNacuTh 3Ty HHGOPMALHIO NOXOPOHHOMY BHOPO, KOPOHEPY.
MEIULIHHCKOMY 3KCMEPTY, NPEACTABHTENK MPABOOXPAHHTENLHLIX OPraHOB HAH ArEHTCT8Y, 3JAHHMAIOLIEMYCH AOHOPCTBOM
OPraHoe.
Konmpoas 3a cocmosnues 300pogba pabomuikos MeOulunenoo yapexcoenus / mpaava / 6orezns. Ecnn saw
paboTonatet — Y€N0BEK MK OPTaHH3ALHSA, 3JAHUMAFOLLINECA NEUEHHEM K YXOOM, TO Mbl MOXKEM Pa3riacHTh
MERHUMHCKYIO HHAOPMALMIO B COOTBETCTBHH € TPEOOBAHWAMH LITATHOID MK (elepaibHOr0 3aKOHOZATENLCTRA!

® I KOHTPONA 32 COCTORHHEM 310p0BbA pabOTHMKOB Ha paboTe; Hiu

¢ 0 npotheccHOHANLHOM 3a00NeBaHHH WM NPOU3BOACTBEHHON TpasMe.



fIpasooxpanumeisupte opeanst. Mbl MOeM pa3inacHTh ONPEAEIEHHYIO MEAHUHHCKYIO HHDOPMALIMIO
NpasooXpaHUTeNlbHBIM OpraHaM. B yacTHocTH:

s 0 rponaswem pedenke;

*  ec/H MOAO3PEBALTCH, HTO Y HAC ObING COBEPLUEHO NPECTYNNEHHE;

e [IPH CEpLE3HOi Yrpo3e 300pOBLID UK Ge30NacHOCTH APYTOro YefoBeka HaK Naei.
Henpasumetenoe yapexcoenue. Mbl MOXEM pa3rnacHTh MEAHLHHCKY D HHGOPMALIHEC O 3AKIIOYEHHOM HITH APYIOM
YENOBEKE, HAXOAALWEMCA NOJ CTPOKEH NPABOOXPAHHTENLHBIX OPraHOB KITH HCTIPABHTENLHOTO YUPEKACHHA.
Hecmoroe/ockopbumetsioe obpawenue, npengdpexcenue wiu y2po3a. Mul MOKEM pazimacHTh MEAKLNHCKYIO
HHPOPMALIMIO COOTBETCTRYIOLUHM BNACTAM © BO3IMOXHOM JKECTOKOM/OCKopOUTENEHOM O6paLleHH HAK NpeHeOpeXeHHH
Mo OTHOWEHHKIO K pebeHKy UK ya3BuMOMY BipocnoMmy. Ecnu UMeeT MecTo cephe3nas yrpo3a 310poBbto HIH
0e30M1aCHOCTH HeNIOBEKA, TO Mbl MOXKEM Pa3rNacHTL HHAOPMALKIO ITOMY HETOBEKY HIH NPABOOXPAHHTENLHBIM QPraHam.
Hocmanosienun AOsunucmpay RO KORMPETIo 3 NPOOYKMay numans u rexapemeavi (FDA) Mot moxem
PadNACHTE MERMLMHCKYI) HHBOPMALUHIO OPraHH3alHAM, IEATENLHOCTE KOTOPLIX perynupyetca FDA, anas ouenkn
xauecTra, He3onacHoCTH K IPHEKTHBHOCTH WX NPOLYKLHH.
Boetnvte grucmu / naywonaronas beonacnocme. Mel MOXEM Pa3riacHTh MEAHUHHCKYIO HHBOPMaLILID
YNOMHOMOUEHHbBIM NHUAM BoopyxeHHbIX cun CLUA, HHOCTPaHHBIX BOOPYKEHHBIX CHA M CNY#0 HAUHOHANbHOH
oezonacnoctu CLLUA uan caywb sawmter CLLA.
Pucku obuyecmsennomy 30pasooxpanenuro. Mbl MOXXEM pa3rnackThb Bally MEIHUMHCKYIO HH(BOPMAUHIO AnA uenet
31paBOOXPAHEHUA, HAMpPHMED:

e coo0wWad o bonesHn (HanpuMep, pake niy TyGeprynese) n o KOHTPOIe 3a ee pacnpOCTPaHEHHEM, co0DLLan O

Tpasme UMK MHBANHAHOCTH;

. coobuas o COGI:ITHSIX, OTHOCALUMXCA K MPpaXAaHCKOMY COCTOAHHIO, TAKHX KAK POXKIAEHHE H CMEPTH,

hd coolas o HexenaTeNbHbIX ABMEHHAX HAH O HABNIOOEHHUAX, CBABAHHBIX C MHLUEBLIMH NPOOYKTAMH.
JIEKapCcTBaMK UNH ﬂpOﬁﬂeMﬁMﬂ, CBA3AHHBIMH C TOBApPaMH ANA NOAASPHAHKHA 3A0POBLA;

. u3Bewan Jini of oT3kIBe, PEMOHTE HIK 3aMECHE OPOAYKTOB HIH H3ENHA, KOTOPbIE OHH MOCYT HCNONb30BATh,

e  YBEAOMIIAA YENOBEKA, KOTOPBIH MOr 3ab0eTk NAH MOT NOABEPTHYTLCA PHCKY 3a00NETEH HNH PaCAPOCTPAHHTD
GonesHs.
Hadszop za desmerbnocmuio MeQuyuncrux yapexcoentil. Mbl MOXEM pa3smacHTh MEAHUHHCKYO HhbopMaLnIo
MpPaBHTENLCTBEHHBIM, THLIEH3HOHHBIM, ayAHTOPHEIM HNY AKKPERHTAUHOHHBIM areHTCTBaM AN NEATENLHOCTH,
paspelleHHoil Hnu Tpedyemoii no 3aKOHY.
Tpedyemen Opyaumu 3akonavi. Mbl MOXEM HCNOB30BATH HITH PA3NACHTb MEAMLIHHCKYIO HEGBOPMAUHIO, B
COOTBETCTBHH C TpeDOBAHHAMM KPYIHX 3akoHOB. Hanpumep, Mbl MOM#EM pa3rmacHTb MEAULIMHCKYIO HHDOPMaLHIO:

e MHUHHUCTEPCTBY 3APABOOXPAHEHHA H colansHoro obecneuenns CIUA Bo Bpema paccnefoBaHus;
® B COOTBETCTBWH C 3aKOHAMH O MOTEPE TPYAOCNOCOOHOCTH Ha paboTe HAK aHANOrHUKbLIMH 3aKOHAMH;

¢  COUMANLHBIM Cyx0aM UK APYrHM areHTCTBAM WIH NHLAM, KOTOPBIM Da3peLleHo mony4arh HHPOPMaLHED O
HEKOTOPbIX TPABMAX MW COCTORHHAX J0POBLA N0 MPHYHHAM, OTHOCALIMMCA K COLHANBHOMY 00ECNEUEHUID,
3APABOOXPAHEH HIO HNH MPABONOPAIKY;

* 0 He OcBOOOXIEHHOI OT OMEKH HeCOBEPLUEHHONETHEN MK O IHUE, ¥ KOTOPONO HMEETCA ONEKYH HAH 3aLUMTHIHK
HHTEpecoR, B clyvae npeanonaraeMoro abopra;

» 00 0cBOGOKIAESHHOM OT ONMEKH HECOBEPLIEHHONETHEM HNH O HECOBEPLLEHHONETHEM, MONYUAOLLEM
koHHAaeHUNANBHOE 00CNYKHBAHHE, INA NPeJOTBPALUEHHS CEPLEIHOR YIPO3bl 3A0POBLID
HECOBEPLUEHHOMETHETO.

Hupopyanus ¢ donornumensnon saupumoi. B cooTBeTcTBUM C henepanbHbIM HAM WTATHLIM 32KOHOAATEALCTBOM, MOKET
00eCreUHBaTLCA AONONHUTENbLHAR 3aLUMTa LS HEKOTOPLIX THIOB MEAHLIMHCKOR HH(opMauun. Hanpumep, B
3aBHCHMOCTH OT 3aKOHOAATENLCTBA WTATa, OOpalleHHe ¢ MEAHMUHHCKOH HHpopMaLHel 0 pe3ynsTaTax TECTHPOBAHHA HA
BHY/CITU]T v 0 pe3ynsTaTax reHeTHYECKOTO TECTHPOBAHHA MOXET ObITh paznuuHbIM,. KpoMe Toro, Ha nonyvalowHe
(eaepanbHYO NOMOLLL NPOTpaMMbl SOpLOLI ¢ ANKOTOTH3MOM H HADKOMAHHEH PacnpOCTPAHAIOTCA HEKOTOPLIE
CNEUNANBHBIC OrPAHHYEHHA HA HCMNONBICBAHKE H pasrnatieHne HHHOPMALIMK O IEUSHHH ANKOrONHU3IMA H HAPKOMAHHH.
Hackonbko 3T0 NpUuMeHUMo, B paae cuTyaunii cietema Allina Health nonxxHa Gynet nony4HTh OT pac MHCLMEHHOE
paipeleHue nepen pairnaweHHes 31oil uHdopMauuu komy-HHOGyAb eLue.



Yeeooienue. Mbl 0093aHbI HEZ3AMEUTHTENBEHO COO0ILUATEL BAM O HECAHKLHOHHPOBRHHOM [IOCTYNE K Balleil MEAHUHHCKOIl
HHOpMaLHK.

FOpuousecruii npoyecc. Mbl MOXXeM pa3riacuTb MESHLMHCKYHO HH(OPMALIHIO NO NPHKasy HeaepalbHOTO WM WTATHOID
CyAd, N0 MMEIOLLHM 3AKOHHYIO CHAY TIPHKA3AM, 110 NOBECTKAM HIH APYTHM HMEIOLIMM 3aKOHHYIO CHITY IOKYMEHTaM.

Hemopuu Goae3ny 8 COomeememen ¢ 3aKono0ametecMeoM wmamd. 3akoHul wrara MudHecora o0 HO TpedytoT
COrnacHa NALKHEHTa HA pasrnatexue 3anucedi u3 uctopuun Gonesnn yupexwacunamu Allina Health 8 Munnecore ans
uenei, CBA3AHHBIX € NIEYEHHEM, 32 HCKITIOUEHHEM CIy4aeB, KOT4a 3TO SBAAETCA PA3rNatieHUeM APYroMy MEAHLHHCKOMY
CNELHANKCTY MO NOBOAY TeKyllero 3abonesanys, HIH KOrAa COrNacHe He MOMeT ObITb MOAYUEHO H3-3a HEOTNOKHOH
MEeNHUHHCKOH CUTYaUKH, WIH KOTHA pa3rnalleHHe pa3peleHo no 3akouy. [l nauneHtos B wrate BHCKOHCHH,
pe3yasTatsl TecTos Ha BUY, ecnu Takne nmetoTed, MOryT ObiTh pasrilaliebl B COOTBETCTBHH C 3aKOHONATENLCTBOM
wrara Buckoucun. Cnucok moaer Hau 00CTOATENLCTS, CNEUHPHUNPOBAHHBIT B 3aKOHONATENLCTRE WTATa BUCKOHCHKH,
MOMHO NOAYHHTH N0 3aNpocy.

C Bawero paspeLueHus

Mbl MOMEM HCMONL3OBATH WK PA3MNALIATE MEAHUHHCKYH HH(OPMALHIO TOABKO € BALIErO MHCBMEHHOTO PA3PELLIEHHA,
33 UCKTIOHEHUAMH, OEUCAHHBIMH Boile. B GonbwmnHcTBe cyyaes ana MCnonb30BaHuA W pa3rnauieH
NCHXOTEpaneBTHYECKHX 3anHtceil (CneuHantHsie 3anici, COXpaHseMele TICHXHATPaMH TONBKO AUA ceba npu neveHnu
nauWeHTa), a Takxke ANS HCRONB3OBAHWA H PA3rMalleHHA MEAHUHHCKOH HH(OPMALIMY A MAPKETHHIA W ANA NpodaxH
menuunHckoil HHdopMaunH TpebyeTca nucbMeHHOe pazpetueHue. ECy Bbl A2JHTE NHCEMEHHOE pajpelLleHHte, TO Bbl
MOXeTe 0TO3BaTh ero B Noboe BpeMs, coobwms Ham o0 3TOM B nucbMeHHOM Biae. PopMy AR OT3bIBA pA3pPEIICHHS
MOXHO NONYYHTL B TOM %e oTAefieHnn Allina Health, rae sul neuunucs, unn odparusinces k Hav. Baie paspelwenne
MCTEUET, KOrla Mbl RONYUHM NOAMKCAHHYIO BaMi HOpMY K OTpearHpoeaili Ha Batu 3anpoc. OnHako Balue petueHHe
OTO3BAThL CBOE pa3pelleHHe HHKAK HE NOBMHAET U HE OTMEHHT HHKAKOE HCNONL30BAHHE MIH pa3rnalleHHe Bawen
MeAHUHHCKOH HHOPMALMH, KOTOPOE YHE HMENO MECTO A0 TOrO, KAK Bbl H3BECTHAM HAC O BALIEM PELIEHHH, H HE
OTMEHHT HHKAKHE AEHCTBUS, KOTOPHIE Mbl YIKE COBEPLUNIN, OCHOBLIBAICH HA BALLEM PA3PELICHHH.

Bonpocs! v #anobe
Ecau y Bac ecTh BOMPOCH! O TOM, KaK Mbl 0OECTIeYHBaeM NPHBATHOCTL, ECITH Bbl CYHTAETE, YTO BallW Npaga Ha
NPUBATHOCTb ObIAIH HAPYLUEHBI, WIH €CIH Bbl HE COMNACHbI C BIHECEHHBIM peLlieH HEM OTHOCHTENBHO BaLLHX MTpaB, TO

Bbl MOZKeTe noaath *anody, obparkewinck B Odic no odecneyeHkio npreatHocTH cictemel Allina Health no tenedony
612-262-0503. vny oTIpaBHTE XAnody B NUCLMEHHOM BUHAE M1Q ajpecy:

Allina Health Privacy Office
Mail route 10839
P.O. Box 43

Minneapolis, MN 55440-0043

Bl MOXeTe Takxke OTNPABHTL Kanody B MUCBEMEHHOM BUAe B MUHHCTEPCTRO 3APABOOXPAHEHHS H COUHANEHOMO
obecnevenun CLUA — oraen rpaxaadckux npas (US Department of Health and Human Services — Office of Civil
Rights (OCR)). lNo saweii npockOe Mbl NpeAOCTaBMM BaM aApeEC. MO KOTOPOMY MOXHO OTNpaBuTL %kanoby. [Toaaua
wanodsl He nosneueT 3a codoil HHKAKUX HaKa3aHH .

Mo Bonpocam o BblAaYe HHPOPMALIKH, TAKKM KK OMNATA 32 KOMHK W BblAaya 3anHcedi u3 MCcTopuH OonesHu, odpaTHTeCh
B otaeneHue Health [nformation/Release of [nformation (MeanunHckas nrdopmauns | npeacctaBneHHe HHGOPMALNH)
no reaedony 612-262-2300.

Opramnaunu, Ha KOTOpPLIE pacnpoCTPaHAETCA 3TO YeeaomMneHue

310 YBeaoMieHKe OTHOCHTCA K 0BeCneueH o NPHBATHOCTH NEPEUHCNEHHBIMH HHXE MEAHLUHHCKHMH CHELHATHCTAMH
H yupexaeHuamu, Bxostiuimy B Allina Health, a Takke cB3aHHBIMH ¢ HUMK CNEUNANHCTAMH W YUPEHASHUAMH. 3TH
OH3HeChl MOTYT ObITh HAaCTHHO OPrakW30BaHHOI cHcTeMbl 3apasooxpaHed s (Organized Health Care Arrangement).



Abbott Northwestern Hospital (Cesepo-3anazqas 6onsnua Abbott) (Bknouas WestHeaith Emergency Department
{otnenenue HeoTnomHOM noMown WestHealth))

Allina Health (cuctema Allina Health)

Allina Health clinics {knusuku cucremsl Allina Health)

Allina Health Emergency Medical Services {(HeoTnoxHas nomous cucTemsl Allina Health)

Allina Health Home Care Services (cnyx@b1 1o yxofy Ha oMy cucremsl Allina Health)

Allina Health Home Oxygen & Medical Equipment (kHCA0poA H MEAHLIMHCKOE 000PYAOBAHKE ANA AOMA CHCTEMBI
Allina Health)

Allina Health Hospice & Palliative Care (xocnuc # nannaMaTHBHOE neverue i yxoa cueremsl Allina Health)

Allina Health Laboratory (nabopatopus cuctemul Allina Health)

Allina Health Pharmacy {anTeka cuctemel Allina Health)

Allina Health Surgical Specialists (xupypruueckue cneunanuctel cnetemsl Allina Health)

Buffalo Hospital (bonbHuua ropoaa Buftalo)

Cambridge Medical Center (Meanumucknil uentp ropoaa Cambridge)

Courage Kenny Rehabilitation Institute (HHCTUTYT peabunurauui HMeHH MeacecTpol KeHHH)

District One Hospital (bonstuua District One)

John Nasseff Neuroscience Specialty Clinic (cneunanuisposannas wesponoritueckas knuHuka John Nasseft)

Mercy Hospital (6onbuunua Mercy)

Mercy Hospital — Unity Campus (6onsHuua Mercy — kamnyc Unity)

Metropolitan Heart & Vascular Institute (HHCTUTYT cepaeuHoO-cocyaucTbIX 3aboaeBaHHi)

Minneapolis Heart Institute (kapauonornueckui HHCTUTYT MitHHeanonmca)

Minnesota Perinatal Physicians (cneunanycTsl no nepiHaTaNbHONH MeaHUKHe WwTara MHHHECOTA)

New Ulm Medical Center (MeanunHckuii ueHTp ropoaa New Ulm)

Orthopaedic [nstitute Surgery Center (XHpyprudeckuii LeHTp OPTONEAHYECKOrQ HHCTHTYTA)

Owatonna Hospital (BossHiua ropoga Owatonna)

Penny George Institute for Health & Healing (yncTuTyT Hetpanuunonnoii Meauuusel Penny George)

Phillips Eye Institute (HHcTHTYT rnasHeix Soneaneii Phillips)

Regina Hospital (GonbHuua Regina)

River Falls Area Hospital (bonsauua peruota River Falls)

St. Francis Regional Medical Center (peroHansHbIii MeaAMUHHCKIH LeHTp cB. Ppakucka)

Sports and Orthopaedic Specialists (cneuManucTbl NO CNOPTHBHO#M MEAHUKHE W OPTONEAHH)

United Heart & Vascular Clinic (knvnnka United cepaevHo-cocynHcTbix 3abonesaHHii)

United Hospital (6onbauua United)

Virginia Piper Cancer Institute (oHKkonorn4eckni WHcTUTYT Virginia Piper)

MeauuHHCKH# NepcoHan U HE3aBHCHMbIC CNELUHATHCTEI, obecneunsarollHe MeaiLHHCKOE 06Cﬂy}l(HBaH ue B n0O0H
QOPraHUu3aluy H3 3TOro CNHUCKa.

CneutnanbHble nporpaMMsl U YCNyri, ocyluecTaiaeMble NI000H opraHn3auteil U3 3TOro CHCKa.
He3jagHcHMBIE CNEHHANYCTEI TTO YXOAY, YHACTBYIOLWLME B OPraHW30BaHHON cucTeMe 3apagooxpaneqns Allina Health.
[pumevarue. Bpems oT BpeMeHH 3TOT CMHCOK MOXET HIMEHATLCA, OTPAXKAA POCT H MEPEMEHBI B HALIEH OPraHH3aUWH.

Jara setynaedus B cuny: 14 anpens 2003 roaa
Mocaennuii nepecmotp: 8 centadpa 2017 rona

AllinaHealth ¥



AllinaHealth
ABBOTT

NORTHWESTERN
HOSPITAL

This package contains important information about your rights as a patient. Please read the attached:

e Minnesota Patients’ Bill of Rights
*  Rights Under Federal Law

Patients are encouraged to contact the hospital patient representative for any concerns about patient care, service or
safety that have not been resolved. Patients have the right for follow-up by the hospital on any complaint. A written
or verbal grievance related to the Patients’ Bill of Rights or to any other concerns may be resolved by contacting:

Abbott Northwestern Hospital Patient Representative
800 East 28th Street
Minneapolis, MN 55407
Tel: (612) 863-5391 (metro)
(877) 618-2203

(In the absence of the patient representative, you may ask staff for assistance in contacting the administrative
representative.)
OR

Inquiries or complaints regarding care and safety may be directed to:

Office of Quality Monitoring

Joint Commission on Accreditation of Healthcare Organizations
One Renaissance Boulevard

Oakbrook Terrace, IL 60181

Tel: (800) 994-6610

E-mail: complaint@)jcaho.org

Inquiries or complaints regarding medical treatment or the Patients’ Bill of Rights may be directed to:

Office of Health Facility Complaints Minnesota Board of Medical Practice
P.O. Box 64970 2829 University Ave SE, Suite 400
St. Paul, MN 55164-0970 Minneapolis, MN 55414-3246
Tel: (651) 201-4201 Tel: (612) 617-2130

(800) 369-7994 (800) 657-3709

Inquiries regarding access to care or possible premature discharge may be directed to:

Ombudsman for Older Minnesotans
P.O. Box 64971
St Paul, MN 55164-0971
Tel: (651) 431-2555 (metro)
(800) 657-3591
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FEDERAL RIGHTS

Starting August 2, 1999, the federal Patient’s Bill of Rights law (42 CFR Part 482) went into
effect. Patients have rights afforded them under federal laws in areas of notification of rights; the
exercise of his/her rights in regard to his/her care, privacy and safety; confidentiality of his/her

records;

and freedom from restraints or seclusion except as necessary to ensure the immediate

physical safety of the patient, a staff member, or others, in which case they must be
discontinued at the earliest possible time and safely implemented by trained staff. Information
concerning the procedures for registering complaints or concerns can be found on the previous
page of this document.

RIGHTS UNDER FEDERAL LAW

42 CFR §482.13 Condition of participation: Patients' Rights.

A hospital must protect and promote each patient's rights.

(a) Standard: Notice of rights.

(1)

)

A hospital must inform each patient, or when appropriate, the patient's representative (as
allowed under State law), of the patient'srights, in advance of furnishing or discontinuing
patient care whenever possible.

The hospital must establish a process for prompt resolution of patient grievances and

must inform each patient whom to contact to me a grievance. The hospital's governing

body must approve and be responsible for the effective operation of the grievance process
and must review and resolve grievances, unless it delegates the responsibility in writing
to a grievance committee. The grievance process must include a mechanism for timely
referral of patient concerns regarding quality of care or premature discharge to the

appropriate Utilization and Quality Control Quality Improvement Organization. At a

minimum:

(i)  The hospital must establish a clearly explained procedure for the submission of a
patient’s written or verbal grievance to the hospital.

(i1) The grievance process must specify time frames for review of the grievance and the
provision of a response.

(ii1) In its resolution of the grievance, the hospital must provide the patient with written
notice of its decision that contains the name of the hospital contact person, the steps
taken on behalf of the patient to investigate the grievance, the results of the
grievance process, and the date of completion.

(b) Standard: Exercise of rights.

(1)

The patient bas the right to participate in the development and implementation of his or
her plan of care.

(2) The patient or his or her representative (as allowed under State law) has the right to make

€)

informed decisions regarding his or her care. The patient'srights include being informed
of his or her health status, being involved in care planning and treatment, and being able
to request or refuse treatment. This right must not be construed as a mechanism to
demand the provision of treatment or services deemed medically unnecessary or
inappropriate.

The patient has the right to formulate advance directives and to have hospital staff and
practitioners who provide care in the hospital comply with these directives, in accordance
with §489.100 of this part (Definition), § 489.102 of this part (Requirements for
providers), and § 489.104 of this part (Effective dates).
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(4) The patient has the right to have a family member or representative of his or her choice

and his or her own physician notified promptly of his or her admission to the hospital.
(c) Standard: Privacy and safety.

(1) The patient has the right to personal privacy.

(2) The patient has the right to receive care in a safe setting.

(3) The patient has the right to be free from all forms of abuse or harassment.

(d) Standard: Confidentiality of patient records.

(1) The patient has the right to the confidentiality of his or her clinical records.

(2) The patient has the right to access information contained in his or her clinical records
within a reasonable time frame. The hospital must not frustrate the legitimate efforts of
individuals to gain access to their own medical records and must actively seek to meet
these requests as quickly as its record keeping system permits.

(e) Standard: Restraint or seclusion.

All patients have the right to be free from physical or mental abuse, and corporal punishment. All
patients have the right to be free from restraint or seclusion, of any form, imposed as a means of
coercion, discipline, convenience, or retaliation by staff. Restraint or seclusion may only be
imposed to ensure the immediate physical safety of the patient, a staff member, or others and
must be discontinued at the earliest possible time.

(1) Definitions.

(i) A restraint is —

(A) Any manual method, physical or mechanical device, material, or equipment
that immobilizes or reduces the ability of a patient to move his or her arms,
legs, body, or head freely; or

(B) A drug or medication when it is used as a restriction to manage the patient's
behavior or restrict the patient's freedom of movement and is not a standard
treatment or dosage for the patient's condition.

(C) A restraint does not include devices, such as orthopedically prescribed devices,
surgical dressings or bandages, protective helmets, or other methods that
involve the physical holding of a patient for the purpose of conducting routine
physical examinationsor tests, or to protect the patient from falling out of bed,
or to permit the patient to participate in activities without the risk of physical
harm (this does not include a physical escort).

(i)  Seclusion is the involuntary confinement of a patient alone in a room or area from
which the patient is physically prevented from leaving. Seclusion may only be used
for the managementof violent or self-destructive behavior.

(2) Restraint or seclusion may only be used when less restrictive interventions have been
determined to be ineffective to protect the patient a staff member or others from harm.

(3) The type or technique of restraint or seclusion used must be the least restrictive
intervention that will be effective to protect the patient, a staff member, or others from
harm.

(4) The use of restraint or seclusion must be —

(i)  Inaccordance with a written modification to the patient's plan of care; and

(i1) Implemented in accordance with safe and appropriate restraint and seclusion
techniques as determined by hospital policy in accordance with State law.

(5) The use of restraint or seclusion must be in accordance with the order of a physician or
other licensed independent practitioner who is responsible for the care of the patient as
specified under § 482.12(c) and authorized to order restraint or seclusion by hospital
policy in accordance with State law.

(6) Orders for the use of restraint or seclusion must never be written as a standing order or on
an as needed basis (PRN).
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(7) The attending physician must be consulted as soon as possible if the attending physician

did not order the restraint or seclusion.

(8) Unless superseded by State law that is more restrictive —

(i)  Each order for restraint or seclusion used for the management of violent or self-
destructive behavior that jeopardizes the immediate physical safety of the patient, a
staff member, or others may only be renewed in accordance with the following
limits for up to a total of 24 hours:

(A) 4 hours for adults 18 years of age or older;
(B) 2 hours for children and adolescents 9 to 17 years of age; or
(C) 1 hour for children under 9 years of age; and

(i1)  After 24 hours, before writing a new order for the use of restraint or seclusion for
the management of violent or self-destructive behavior, a physician or other
licensed independent practitioner who is responsible for the care of the patient as
specified under § 482.12(c) of this part and authorized to order restraint or
seclusion by hospital policy in accordance with State law must see and assess the
patient.

(i) Each order for restraint used to ensure the physical safety of the nonviolent or non-
self-destructive patient may be renewed as authorized by hospital policy.

(9) Restraint or seclusion must be discontinued at the earliest possible time, regardless of the
length of time identified in the order.

(10) The condition of the patient who is restrained or secluded must be monitored by a
physician, other licensed independent practitioner or trained staff that have completed the
training criteria specified in paragraph (f) of this section at an interval determined by
hospital policy.

(11) Physician and other licensed independent practitioner training requirements must be
specified in hospital policy. At a minimum, physicians and other licensed independent
practitioners authorized to order restraint or seclusion by hospital policy in accordance
with State law must have a working knowledge of hospital policy regarding the use of
restraint or seclusion.

(12) When restraint or seclusion is used for the management of violent or self-destructive
behavior that jeopardizes the immediate physical safety of the patient, a staff member, or
others, the patient must be seen face-to-face within 1 hour after the initiation of the
intervention—

(i) Bya—

(A) Physician or other licensed independent practitioner; or
(B) Registered nurse or physician assistant who has been trained in accordance
with the requirements specified in paragraph (f) of this section.

(i) To evaluate—

(A) The patient’s immediate situation;

(B) The patient’s reaction to the intervention;

(C) The patient’s medical and behavioral condition; and

(D) The need to continue or terminate the restraint or seclusion.

(13) States are free to have requirements by statute or regulation that are more restrictive than
those contained in paragraph (e)(12)(i) of this section.

(14) If the face-to-face evaluation specified in paragraph (e)(12) of this section is conducted
by a trained registered nurse or physician assistant, the trained registered nurse or
physician assistant must consult the attending physician or other licensed independent
practitioner who is responsible for the care of the patient as specified under § 482.12(c)
as soon as possible after the completion of the 1-hour face-to-face evaluation.
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(15) All requirements specified under this paragraph are applicable to the simultaneous use of
restraint and seclusion. Simultaneous restraint and seclusion use is only permitted if the
patient is continually monitored—

(i)  Face-to-face by an assigned, trained staff member; or

(il)) By trained staff using both video and audio equipment. This monitoring must be in
close proximity to the patient.

(16) When restraint or seclusion is used, there must be documentation in the patient's medical
record of the following:

(i)  The 1-hour face-to-face medical and behavioral evaluation if restraint or seclusion
is used to manage violent or self-destructive behavior;

(i1) A description of the patient's behavior and the intervention used;

(iii)  Alternatives or other less restrictive interventions attempted (as applicable);

(iv) The patient’s condition or symptom(s) that warranted the use of the restraint or
seclusion; and

(v) The patient'sresponse to the intervention(s) used, including the rationale for
continued use of the intervention.

(f) Standard: Restraint or seclusion: Staff training requirements.
The patient has the right to safe implementation of restraint or seclusion by trained staff.

(1) Training intervals. Staff must be trained and able to demonstrate competency in the
application of restraints, implementation of seclusion, monitoring, assessment, and
providing care for a patient in restraint or seclusion—

(i)  Before performing any of the actions specified in this paragraph;

(i1))  As part of orientation;and

(i) Subsequently on a periodic basis consistent with hospital policy.

(2) Training content. The hospital must require appropriate staff to have education, training,
and demonstrated knowledge based on the specific needs of the patient population in at
least the following:

(i)  Techniques to identify staff and patient behaviors, events, and environmental
factors that may trigger circumstances that require the use of a restraint or
seclusion.

(i) The use of nonphysical intervention skills.

(i) Choosing the least restrictive intervention based on an individualized assessment of
the patient'smedical, or behavioral status or condition.

(iv) The safe application and use of all types of restraint or seclusion used in the
hospital, including training in how to recognize and respond to signs of physical
and psychological distress (for example, positional asphyxia);

(v)  Clinical identification of specific behavioral changes that indicate that restraint or
seclusion is no longer necessary.

(vi) Monitoring the physical and psychological well-being of the patient who is
restrained or secluded, including but not limited to, respiratory and circulatory
status, skin integrity, vital signs, and any special requirements specified by hospital
policy associated with the 1-hour face-to-face evaluation.

(vii)  The use of first aid techniques and certification in the use of cardiopulmonary
resuscitation, including required periodic recertification.

(3) Trainer requirements. Individuals providing staff training must be qualified as evidenced
by education, training, and experience in techniques used to address patients’ behaviors.

(4) Training documentation. The hospital must document in the staff personnel records that
the training and demonstration of competency were successfully completed.

(g) Standard: Death reporting requirements: Hospitals must report deaths
associated with the use of seclusion or restraint.

(1) The hospital must report the following information to CMS:
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(1)  Eachdeath that occurs whilea patient is in restraint or seclusion.

(i)  Each death that occurs within 24 hours after the patient has beenremoved from
restraint or seclusion.

(i)  Each death known to the hospital that occurs within 1 week after restraint or seclusion
where it is reasonable to assume that use of restraint or placement in seclusion contributed
directly or indirectly to a patient's death. “Reasonable to assume” in this context includes,
but is not limited to, deaths related to restrictions of movement for prolonged periods of
time, or death related to chest compression, restriction of breathing or asphyxiation.

(2) Each death referenced in this paragraph must be reported to CMS by telephone no later than the
close of business the next business day following knowledge of the patient's death.
(3) Staff must document in the patient's medical record the date and time the death was reported
to CMS.100
(h) Standard: Patient visitation rights.
A hospital must have written policies and procedures regarding the visitation rights of
patients, including those setting forth any clinically necessary or reasonable restriction or limitation
that the hospital may need to place on such rights and the reasons for theclinical restriction or
limitation. A hospital must meet the following requirements:
(1) Inform each patient (or support person, where appropriate) of his or her visitation rights,
including any clinical restriction or limitation on such rights, when he or she is informed of his or her
other rights under this section.
(2) Inform each patient (or support person, where appropriate) of the right, subject to his or
her consent, to receive the visitors whom he or she designates, including, but not limited to, a spouse, a
domestic partner (including a same-sex domestic partner), another family member, or a friend, and his
or her right to withdraw or deny such consent at any time.
(3) Not restrict, limit, or otherwise deny visitation privileges on the basis of race, color, national
origin, religion, sex, gender identity, sexual orientation, or disability.
(4) Ensure that all visitors enjoy full and equal visitation privileges consistent with patient
preferences.

As adopted July 2, 1999, effective August 2, 1999, and amended December 8, 2006, effective
January 8, 2007 and amended, effective January 18, 2011.effective January 18,2011.
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buaab 0 npaBax s mnauMeHToB mWitata MuHHecoTa

3akoHoaaTeIbHOE MOJI0OKEeHHEe

3aKOoHOJATENBHOE MOJIOKEHHE U 11eJIb JAHHOTO 3asBJIEHUS COCTOUT B TOM, YTOOBI IIPOJIBUTATD
MHTEpECHI U 0JIaronoay4yre NanueHTOB MEANIMHCKUX yupexaeHuil. Hu ogHo Meaunmnckoe
yupexkIeHHEe HE MOXKET MOTpeOoBaTh OT MAallMEeHTa 0TKa3a OT 3TUX MPaB B KAUECTBE YCIOBHUS
rocuutanu3anui. CoO0IeHHs STHX TPaB OT UIMEHHU MallMeHTa MOXKET JOOUBAThCA 000
OTIEKYH WJIM MOTIeUnTENb MalueHTa JIn00, B Clly4ae OTCYTCTBUS ONEKYyHA WM MOTEYUTENs,
3aWHTEPECOBAHHOE JIUIO. 3aMHTEPECOBAHHOE JIUIIO MOKET TaKXkKe TPeOOBATh COOIIOJICHUS ATHX
IIpaB OT UMEHU NallMEHTa, UMEIOLIEro ONEKyHa WU MONEYUTENs, Yepe3 aIMUHUCTPATUBHbIE
YUpeXIACHHUs JIUOO0 B CyZe IO JieslaM O 3aBEIIaHUIX, HACIEICTBAX U OTNIEKe UM OKPY)KHOM CyJie C
FOPUCIMKIIMEN B OTHOUIEHUH IIPaB ONEKU U NONEUYUTENbCTBA. B 0’KMaHUM UTOTOB MPOLIEAYPBI
MPAaBONPUMEHEHHUSI MEIUIIMTHCKOE YUPEKICHHE MOXKET Ha TIPUHIIMIIAX JOOPOCOBECTHOCTH
coOJII0AaTh MHCTPYKIIUU OTIEKYHa WK norneunTens. Hamepenue qaHHoro paszena 3akiiodaeTcs
B TOM, YTOOBI HE HAPYIIAIHUCh TPAKIAHCKHIE U PEIUTHO3HBIE CBOOOIBI HU OJHOTO MAIUEHTA,
BKJIFOYAs IPABO HA CAMOCTOSITEIbHBIC IMYHBIE PELICHUS U 3HAHUE JOCTYIIHBIX BAPUAHTOB, a
TaKXKe B TOM, YTOOBI yUPEKACHUE MOOLIPSIO0 M MAKCUMAIBHO CIIOCOOCTBOBAJIO OCYIIECTBICHUIO
3TUX IPaB.

OmnpenesieHus

JUist 1ieneil HaCTOSIIETro 3asBICHUS IIAUEHT» — 3TO JIMIIO, TOCTYHBILEE B CTAIIMOHAP
HEOTJIOXKHOM MOMOIIM Ha HEMPEPBIBHBIN 1epro]t 0ojiee 24 4acoB ¢ HEIbI0 JUarHOCTUKHU WITH
JICUCHHUA HA OCHOBaHHHU (1)I/I3I/I‘-I€CKOFO WKW IICUXHUYCCKOI'O COCTOSAHHUA 3TOIO JIMIIA. <<HaIII/IeHT))
TaKKe 03HAYACT HECOBEPIIECHHOJIETHEE JIMIIO, TIPUHATOE B IPOrPaMMy MPEIOCTABICHHS KHIIbS,
Kak omnpeneneHo B Paznene 7 CBoxa 3akoHoB mtata Munaecora ot 1986 r., rinasa 326. Jlns
IeJIei HACTOSAIIETO 3asBICHHS «IAIIMEHT» TaKXKe 03HAa4YaeT Jr000e JIUI0, KOTOPOE MPOXOIUT
JIeYeHNE ICUXUYECKUX PAaCCTPOICTB aMOyJIaTOPHO UJIM B paMKax MpOTrpaMMbl MOJIEPKKH
HaCeJIeHUs WIN IPYToi MporpaMMbl, OpDHEHTHPOBAHHOM Ha MOTPEOHOCTH MECTHOTO HACEICHUS.

3asiBjieHHE O TOCY/IaPCTBEHHOM MOJUTHKE

Hacrosmum 3adBJIACTCA, YTO I'OCYAapCTBCHHAS ITOJIUTUKA JAHHOT'O IITATA 3aKJIH0OYACTCs B
3aI0UTE UHTEPECOB KAXKIAOTO IMMAIIMCHTA HA OCHOBAHHHU 3asBJICHUA O ouiie o ImpaBax MnamnueHTa,
KOTOPOC JOJIZKHO BKIIFOYATh, IOMUMO IIPOYETO, ITpaBa, YKAa3aHHBIC B HACTOSAIICM 3asBJICHUU.

1. CBeagenus o npaBax

[Tpu npueme B MEAMIMHCKOE YUPEKACHUE MAMEHTHI JOJDKHBI OBITH MPOUH(GOPMHUPOBAHEI O
CYIIECTBOBaHMH FOPUINYECKUX TPAB IS X 3alIUTHI BO BpeMs MPeObIBaHHUS B MEJUIIMHCKOM
YUPEKICHUU WU Ha POTSHKEHUH BCETO Kypca JICUeHHsI ¥ 00CITy>)KUBaHUSI B paiioHe
MPOKUBAHUS U O TOM, YTO OHU OIHCaHBI B COPOBOYK/IAIOIIEM MMCHbMEHHOM 3asBJICHUH O
MPUMEHUMBIX MIPaBax U 0053aHHOCTSX, U3JI0KEHHBIX B TAHHOM paszene. B oTHomeHnu
MalMEHTOB, IPUHSATHIX B IPOTPaMMBI C TIPOXKHBAHUEM, KaK 3TO ONPEEICHO B pa3aeie 7,
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MMCbMEHHOE 3asiBJIEHUE JOJIKHO TAaK)Ke BKIIIOUATh MPABO JIMIIA B Bo3pacTe 16 JieT uiu crapiie
MPOCHUTH O BBIIHCKE, KaK MPeyCMOTPEHO B pazzaene 253B.04, noapaszaen 2, a Takxke CIUCOK
MMEH U TeTe(OHHBIX HOMEPOB JIUI U OPTaHU3AIMA, TPEIOCTABIISIONINX YCIYTH IO 3aIUTEe TIPaB
U TPaXIaHCKUX MHTEPECOB U IOPUAMYECKUE YCIyTH AJIs NAl[MeHTOB B IporpaMMax yxoja ¢
npoxxuBaHueM. PazyMHbIE MepBI JOKHBI OBITh PUHSTHI TSI TUT] ¢ KOMMYHUKATUBHBIMH
paccTpoiicTBamMH, a TaKXke JIJIs JIUL, KOTOPbIE TOBOPSAT Ha SI3bIKE, OTIIMYHOM OT aHIJIMHCKOTO.
Teky1ue NOJUTUKH YUPEKICHUN, BEIBOABI MHCIIEKIIUN MECTHBIX OPTraHOB 3/IpaBOOXPAHEHUS U
OpraHoB HITaTa U JIONOJHUTENbHbIE Pa3bsiCHEHHUS MMCbMEHHOTO 3asBJICHUS O MIPaBaxX JAOKHbI
MIPEIOCTABIIATHCS MAIUEHTaM, UX ONEKyHaM I BRIOPAHHBIM MPEICTABUTEISM 10
000CHOBAaHHOMY 3aIpOCy aJIMUHUCTPATOPOM WU APYTUM OTBETCTBEHHBIM COTPYIHUKOM B
COOTBETCTBUH ¢ TIaBoi 13 3akoHa o mopsiake oOpaiieHus ¢ NepCOHATbHBIMU JAHHBIMU U
pasnenom 626.557 B OTHOIICHHUH CJIa003aNTUIIICHHBIX COBEPIIICHHOICTHUX JIUII.

2. BexxsmBoe o0paiieHue
[TaniMeHTHl UMEIOT MPABO HA BEXKJIMBOE U YBAKUTEIBHOE OTHOLIEHUE K CBOEH JIMYHOCTH CO
CTOPOHBI COTPYAHUKOB WJIX JIML, MPCAOCTABIAIOIUX YCIIYT'H B MCIUIIVMHCKOM YUYPCKIACHUH.

3. Hapnexaiee oxkazaHue MeIUIUHCKHUX YCIYT

HaHI/ICHTI)I AOJIKHBI UMCTD ITPABO MOJYYUTb MCAUIIMHCKOC O6CJIy}I(I/IBaHI/I€ " yCIIYyT'd JIMYHOI'O
yX0/1a Ha OCHOBAaHWU MHIUBUAYaJIbHBIX TOTpeOHOCTEH. DTO MpaBo AEUCTBYET TOJIIBKO TOT/a,
Koraa yCiIyru HE KOMIICHCUPYIOTCA U3 O6HI€CTBGHHBIX WJIN 9aCTHBIX UCTOYHHUKOB.

4. JInyHOCTH Bpaya

[TanmeHTH! AOKHBI UMETh B PACHOPSHKEHUU WM MOJIYYUTh B MUCbMEHHOM hopme nms,
bamunuto, agpec, HoMep TenaedoHa U CHelHaIn3annio (€CIi TaKOBbIE UMEIOTCSI) Bpaya,
OTBETCTBEHHOTO 32 KOOPAMHALIMIO UX yXo/Ja. B cnyuasx HeleaecooOpa3HOCTH ¢ MEAUIIMHCKON
TOYKHU 3PCHUA, JOKYMCHTAJIBHO HOIITBGp)KI[CHHOfI JICHallyM BpadoM B KapTe MmanueHTa,
nH(popMaIvs JOHKHA MPEIOCTABIATHCA ONEKYHY MalleHTa WM JPYroMy JIUIy, Ha3HAYeHHOMY
MalUEeHTOM B KQ4€CTBE MPEJICTABUTEIIA.

5. CBs13b ¢ IPYrUMH MEAULUHCKHUMH YCIyTraMHu

[TanueHTsl, MOTy4aronIve yCIyrd BHEIIHETO MOCTABIINKA, UMEIOT IIPABO I10 3apOCy MOIYYNUTh
MHOPMAIIHIO O JUYHOCTH MocTaBiyKa. HpopManys J0KHA BKIIOYATh HAMMEHOBaHHE
BHEIIIHETO MOCTAaBIIKKA, €T0 a/IpeC U ONMCAHUE OKa3bIBAEMBIX YCIyT. B ciaydasx
HEIeNIeCO00Pa3HOCTH € METUIIMHCKON TOUKH 3pEHUS, JOKYMEHTAIBHO MOITBEPKACHHON
JIeYaluM BpayoM B KapTe MalreHTa, HHPopMaIus J0JKHA IPEJOCTaBISATHCS ONEKYHY
MAalEeHTA WU APYTOMY JIMILY, HA3HAYEHHOMY IAlJUEHTOM B Kau€CTBE MIPEACTABUTES.

6. CBeeHHUs 0 JIeYEeHNH

Jledamue Bpaum TOJKHBI IPEIOCTABUTH MAlMEHTaM MOJTHYIO U aKTyallbHy0 HHPOPMAITUIO B
OTHOIICHWHU JUAarHo3a, JCUYCHUA, aJ'II)TepHaTI/IBHI)IX BapI/IaHTOB, pI/ICKOB nu HpOFHOSOB, paCKpI)ITI/Ie
KOTOpO TpeOyeTCsl B COOTBETCTBHUHU C IOPUANYECKUMU O0S3aHHOCTSIMU Bpava. JlanHas
nH(popMalrs J0HKHA OBITh IpeIocTaBlieHa B popMe U Ha A3bIKE, IOHATHOM JIJISl TAllUeHTOB.
[TariueHTOB MOKET COMPOBOXKIATH YWICH CEMbU WU APYTOi BRIOPAHHBIN MPEACTaBUTENb, THO0
oba BMecTte. [lanHast mH(GOpMAIIHS TOJKHA BKIFOYATh OMTMCAHUE BEPOSTHBIX MEAUIIMHCKUX WITH
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KPYIIHBIX [ICUXOJIOTHYECKUX UCXOJ0B JICUEHUS U €ro albTEPHATUB. B ciydasx
Helenecoo0pa3HOCTH ¢ MEIULIMHCKON TOYKU 3pEHHUS], TOKYMEHTAIbHO MOITBEPKIEHHOM
JIeYaIuM BpauyoM B KapTe MalreHTa, HPOpMAIs J0JDKHA IPE0CTABISATHCS ONEKYHY
MalAEHTA WU APYTOMY JIMILY, HA3HAYEHHOMY MAl[UEHTOM B Kau€CTBE MPEACTABUTENS.
[TarueHTHI UMEIOT MPABO OTKA3aThCS OT ITON HHPOPMAITUH.

Bce nmanuenTsl ¢ mo00i popmoii paka rpyIu JOJKHBL ObITh MOJTHOCTHIO MPOUH(POPMUPOBAHBI
710 WK BO BpeMsl prUeMa B MEIUIIMHCKOE YUPEIKICHUE U BO BpeMs MTPeObIBaHUS B HEM 000 BCeX
Opyrux 3Q¢GEeKTUBHBIX METOaX JICUCHHUS, U3BECTHBIX JIeUalleMy Bpauy, BKIIouas
XUPYPrUUECKHUE, PaIUOJIOrMU€CKUE WIM XUMUOTEPAIEBTUYECKUE METOIbI JICUCHUS WIH
KOMOMHHPOBAHHYIO TE€PAIHIO, a TAKXKE O PUCKAX, CBA3AHHBIX C KAXKIBIM U3 ATUX METOJIOB.

7. YyacTue B INIAHMPOBAHUY JICYECHHU S
YBeIOMIICHUE YICHOB CEMBH:

(a) ITauueHTH! 1OKHBI UMETh NPABO yYacTBOBATh B IUTAHUPOBAHUH CBOETO MEAULIMHCKOTO
o0ciyKUBaHUS. DTO MPABO BKIIIOUAET BO3MOKHOCTh 00OCYUTh JICUEHUE U aJIbTEPHATUBBI C
JMLAMH, OCYLIECTBIIIOIUMU YXO/I, BO3MOKHOCTb 3alIpPOCUTH U IIPUHATH y4acTUE B
COBEILAHUsAX 110 (OpMaTbHOMY YXO/y, a TAK)KE IIPaBO BKJIIOYATh B yUaCTHUKHU YJIEHA CEMbU
WIN APYTOro BEIOPAHHOTO MPECTaBUTENS, JINOO 00ouX BMecTe. B ciydae ecnu nmanueHT He
MO>KET IPUCYTCTBOBATh, yUaCTBOBATh B TAKMX COBEILAHUSAX MOXKET WIEH CEMbU WIN APYTOil
BbIOpAaHHBIN NAIIMEHTOM IpeACTaBUTENb. BEIOpaHHBIM NpeicTaBUTEIEM MOXKET OBbITh
aKyIIepKa Mo BbIOOPY MalueHTa.

(b) Ecnu manMeHT nmomagaeT B MEIUIIUHCKOE YUpexkaeHne 0e3 CO3HAHUS W B KOMeE, JIU0O0 He
CroCO0eH K KOMMYHHKAITUN, METUITMHCKOE YUPEKACHUE TODKHO MTPUIIOKUTH Pa3yMHBIC
YCHIIMSL B COOTBETCTBUU C IMyHKTOM (C) JIJIsl YBEIOMJICHHUS O TOCITUTAIM3AIINH MalMeHTa 100
YJIeHa CEMbH JIMOO JIMIIA, YKa3aHHOTO B MMCbMEHHOM BHJI€ MAIIUEHTOM JJIsl CBSA3H B CIIyyae
Yype3BbIYatHOM cuTyaluu. MeauumHCKOoe yUpexaeHUe T0KHO Pa3peliuTh 3TOMY UJIEHY
CEMbH Y4YacTBOBATH B IITAHUPOBAHUH JICUEHHUS, 32 UCKIIIOUYEHHEM CITy4aeB, €CJIU MEIULINHCKOE
yapexJIeHHue UMeeT HH(OPMAIIHIO UM OCHOBAHMSI MOJIaraTh, YTO MAIIUEHT CIENal
TpeABapUTEIIbHBIC METUITMHCKUE YKa3aHusi 00 0OpaTHOM WM B MUCbMEHHOM BHJIE 3asBHII O
CBOEM HEXEJaHUH MPUBJIEKATh YWICHOB CEMbH K YUaCTHIO B INIaHUpOBaHuU JeueHus. [locne
YBEJIOMJICHUS WICHA CEMbBH, HO JIO Pa3peIIeHHs WICHY CEMbU y9acTBOBATh B TUTAHUPOBAHUH
JICUCHUS], MEIUIIMHCKOE YUPEXKICHHUE JIOJDKHO MPUIIOKHUTh pa3yMHbIE YCUIIHS B COOTBETCTBUU
C pa3yMHOM MEIUIIMHCKOMN MPAaKTUKOMN, 9TOOBI ONIPEACTUTh, CACIIaHbI JIH MAIIHEHTOM
NpeABapUTENIbHbIE METUIIMHCKUE YKa3aHUsI OTHOCUTENBHO PEIICHUH MO0 CBOEMY
MEJINIUHCKOMY yXoay. [Iis nesiei HacTOsAMEro MMyHKTa «Pa3yMHBIE YCUITHUS)
MIOAPa3yMeEBaIOT:

(1) n3yueHue JIMYHBIX BeIllleH MAIMEeHTAa;
(2) u3ydeHue uMeronIeics B METUIIMHCKOM YUPEXKJICHUH MEAULIMHCKON JOKYMEHTAIH
MalUEeHTa;
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(3) paccrpammBanie KOHTAKTHOTO JIMIIA TI0 YPE3BbIYAHBIM CUTYALMSIM UJIH YJIEHA CEMBU O
TOM, JIJIaJl JIU MalMeHT peBapUTeIIbHbIC MEIUIIMHCKIE YKa3aHHS U €CTh JIM Y TallMeHTa
Jevalui Bpad, K KOTOpOMY OH OOBIYHO OOpalaeTcs; u

(4) paccnpamBanue Bpada, K KOTOPOMY OOBIYHO 0OpaIaeTcs MalyueHT, 0 TOM, JeJajl JIh
MAIMEHT MpeABAPUTEIbHBIC MEUIIMHCKNE YKa3aHus. Eciu meaunuHckoe yupexieHue
YBEIOMJISIET YWICHA CEMbHU HJIM Ha3HAYEHHOE KOHTAKTHOE JIMIIO 110 YPE3BhIYaiHBIM
CUTYyaIHsM, JIMOO TO3BOJISET YICHY CEMbU YYaCTBOBATDH B IUNIAHUPOBAHUU JICUCHHUS B
COOTBETCTBHUH C HACTOSIIUM ITYHKTOM, METUIIMHCKOE YUPESIKICHUE HE HECET
OTBETCTBEHHOCTD IIepe/1 MAIIIEHTOM 32 yIepO, IPUYNHEHHBIA TEM, YTO YBEJIOMIICHUE
YJIeHa CEMBbH MJIM KOHTAKTHOTO JIMIIA TI0 YPE3BbIUAHBIM CUTYAIIUsIM WU Y4acTHE YiIeHA
CeMbH OBUIO HEMIPABUIIBLHBIM MJIM HAPYIIMJIO IPABO MAI[EHTa Ha YaCTHYIO KHU3Hb.

(c) llpennpuHUMas pa3yMHbIC YCUIUS JJIS YBEIOMIJICHHS WICHOB CEMbH MM HAa3HAYEHHOTO
KOHTAKTHOTO JIUIIA 110 YPE3BbIUAWHBIM CUTYAIUsIM, MEIUIIUHCKOE YUPEKACHUE TOKHO
MONBITATHCS OMPEETUTh YWICHOB CEMbU WM Ha3HAYEHHOE KOHTAKTHOE JIUIIO 10
Ype3BbIYAIHBIM CUTYALIUAM ITOCPEACTBOM M3YyUCHHUS JIMYHBIX BEIlleH MallUeHTa U UMEIOIIeHCs
B MEJIMIIMHCKOM YUPEKICHUH MEIMIIMHCKOW IOKYMEHTAIlMK MmanueHTa. Eciau meaunuHckoe
YUPEKICHUE HE CMOXKET YBEJOMUTH WICHA CEMbU UM HA3HAYEHHOE KOHTAKTHOE JIUIIO 110
Ype3BBIYAHBIM CUTYallUsAM B T€UCHHE 24 4acoB ITOCJIC TOCTIMTAIM3AIIMN, OHO YBEIOMIISCT
COIMAJIbHBIE CITY>KOBI OKpyTa WJIM MECTHBIE PABOOXPAHUTEIILHBIE OPTaHbl O TOM, YTO
MalKUEHT ObUI TOCTIMTAIM3UPOBAH U YTO MEIUIIMHCKOE YUPEKICHUE HE CMOTJIO YBEJIOMHUTD
KOT'0-JIN0O0 U3 WICHOB CEMbU UM HA3HAYEHHOE KOHTAKTHOE JIUIIO 110 YpE3BbIUaHBIM
cutyanusaMm. CoryanbHbIe CITyKObl OKpyTa U MECTHBIC TPABOOXPAHUTEIbHBIC OPTaHbI JOJIKHBI
0Ka3aTh MEJAUIIMHCKOMY YUPEXKJICHUIO COJICHCTBHUE B MIOUCKE U YBEJIOMJICHUU YI€HA CEMbU
WY Ha3HAYE€HHOTO KOHTAKTHOTO JIMIIA M0 Ype3BhIYalHBIM cUTyarusaM. CoruanbHbIe CITyKObI
OKpYTa U MECTHBIE MPABOOXPAHUTEIBHBIE OPraHbl HE HECYT OTBETCTBEHHOCTh MEPe/T
MaIMEeHTOM 3a yIiepO, MPUYMHEHHBIA TEM, YTO YBEOMIICHHE YJI€HA CEMbU HJIM KOHTAKTHOTO
JIUIIA TI0 YPE3BBIYaHBIM CUTYAILIMSIM HJIM YYaCTHE YJIEHA CEMbU OBLIO HEMPABWIHHBIM UITH
HapyIIWIO MPaBO MAIMEHTa Ha YaCTHYIO )KU3Hb.

8. HenpepbiBHOCTB yX01a
[TaneHTh! JOJKHBI UMETh IIPAaBO HA YXO/J] C Pa3yMHON NEPUOJUYHOCTHIO U TPEEMCTBEHHOCTHIO
3aKpETUIEHHOT 0 MTePCOHANA, HACKOIBKO 3TO PAa3pENIeHO MOIUTHKONW MEJUIIMHCKOTO YUPEKICHHS.

9. IIpaBo Ha 0TKa3 OT yX01a

[IpaBocrocoOHbIE MAITMEHTHI UMEIOT MPABO Ha OTKA3 OT JICYCHUS HA OCHOBAaHUU HH(OpMAIIIH,
Tpebyemoii B pamkax mpasa Ne 6. B Tex ciydasx, KOrjia maiueHT He B COCTOSTHUU TIOHSATh
00CTOSATETLCTBA, HO HE ObUI MMPU3HAH HEJIEECTIOCOOHBIM, MITH KOT/Ia FOPUINIECKUE TPEOOBAHUS
OTPAaHUYUBAIOT MIPABO HA OTKA3 OT JICYEHHUS, YCIOBUS U OOCTOATEIHCTBA IOJKHBI OBITH
MOJTHOCTHIO O(DOPMIICHBI JIEHAIIMM BPauyoM B METUITMHCKON KapTe MalueHTa.

10. DxcnepuMeHTANbHBIE HCCIET0BAHUS

[TuceMenHnoe nHGOPMUPOBAHHOE COTIIACHE JOHKHO OBITH TIOTYUYEHO JI0 yYacTHsl TalleHTa B
BKCHepI/IMeHTaJII)HBIX HNCCJICOJOBAHUAX. HaHI/IeHTBI HUMCHOT HpaBO 0OTKa3aTbCA OT yqaCTI/ISI. 4!
coryiace, ¥ 0TKa3 JI0JDKHBI ObITh OPOPMIICHBI B KApTE HHANBHUIYAbHOTO YXO/a.
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11. CBo0oaa 0T HEMPABHJIBHOIO JICYEHHUSA

[TanmenTam omkHa ObITH 0OOecrieueHa cB000/1a OT HEMPaBUIILHOTO JIEYEHHS B COOTBETCTBUM C
oTpeJieIeHueM B 3aKOHE O 3aIIUTe cIa003aIUIIeHHBIX COBEPIICHHOIETHUX JTHII.
«HenpaBuibHOe JIeueHre» 03HavYaeT NOoBeJeHne, 0003HaUeHHOE B pasjene 626.5572, noxpasnen
15, nin HaMepeHHOe HeTepaneBTUYeCKoe MPUYMHEHNE (PHU3HUecKoi O0JIH WM TpaBMbL, JTHO0
mr06as ycToiunBas IMHUS [OBEICHHS, HAallpaBJIeHHAs Ha CO3/IJaHHE ICUXUYECKOTO MU
SMOLIMOHAIBHOTO cTpecca. KaxxioMy manueHTy Takxke J1oJkHa ObITh obecrieueHa cBo0ojia ot
HETEepaneBTUYECKUX XUMHUECKUX U (PU3UUECKUX OTPAHUYCHUH, 32 HCKIIOUEHUEM MTOJTHOCTHIO
3aA0KYMCHTUPOBAHHBIX OKCTPCHHBIX chyauHﬁ 100 IIpU HAJINYHUU ITMCbMCHHBIX aBTOPUTCTHBIX
yKa3aHHii 1ocjae OCMOTpa MalKMeHTa BpayoM B T€UEHHE 33JJaHHOTO U OTPaHUYEHHOI0 IIepruoa
BPEMCHHU U TOJIBKO TOrjga, Korja 3To HCO6XOI[I/IMO JUIA 3alllMTHI ITallU€HTa OT
YJICHOBPEIUTENbCTBA WM IPUYMHEHUS Bpea JpyTruM.

12. KonduaeHunaabHOCTh JeYeHUs

[TaneHTh! JOIKHBI UMETh IPAaBO HA YBAXKEHHE U KOH(UACHIUAIBHOCTh B OTHOIIEHUHU CBOEH
IIPOrpaMMbl METUIIMHCKOTO OOCITYKMBaHUsI U YCIIYT JUYHOTO yxoaa. O0cyxaeHue ciyyas,
KOHCYJIbTAIlH, 00CJIEIOBAHUS U JICUCHHE ABISIOTCA KOHPHUIACHIIMATBHBIMU U JOJKHBI
IIPOBOJIUTHCSI OCMOTPUTENIBHO. Tyainer, KynaHue U Apyrue MEpOIpHUATUS TUYHON TUTHEHBI
JIOJKHBI OCYILECTBIISATHCS € COOMIOIEHMEM KOH(PHUIEHIIMATLHOCTH, 33 UCKJIIOUCHHEM CIIy4aes,
KOIJJa HHOE€ HE00X0AUMO Ul O€3011aCHOCTH NAL[EHTOB WM OKa3aHHsI TOMOIIIH.

13. KonpuaenunaabHOCTh 3anucei

[TanmenTam oimkHa ObITH 0OecrieueHa KOHPUISHIUATBHOCTh UX JIMYHBIX U MEIUIIUHCKUX
AOKYMCHTOB, TaKKC MAIIMCHTBI MOT'YT Pa3spClIUTh WJIX 3alIPCTUTh UX PACKPBITHUEC JHO6OMy gy
3a MpeaeIaMu METUIIUHCKOTO yupexaenus. Konuu 3anuceil 1 BHIMUCKU U3 KapT JTOJKHBI
MPEAOCTABIIATHCS B COOTBETCTBHUM C JIAaHHBIM TO/Ipa3iesioM u pasjaeniom 144.335. Dto npaBo He
pachpoCTpaHseTCsl Ha pacciieJOBaHusI XKaino0 1 UHCIIEKIIUU JenapTaMeHTa 3[paBOOXPaHeHus,
Cly4yau, KOTJla pacKphITHE TPeOYeTCs B CBSA3M C KOHTPAKTOM Ha OIUIATy TPEThEH CTOPOHOM, UITH
€CJIM 3aKOHOM TPEyCMOTPEHO MHOE.

14. PackpbiTHe HH(pOpMALIUK 0 JOCTYNHBIX yCJIYyrax

[TaneHTh! AOIKHBI OBITH TPOUH(POPMHUPOBAHBI JI0 WIIM BO BpeMs FOCHHUTAIM3AIMN U BO BpeMs
UX NMpeObIBaHUS B MEAUIIMHCKOM YUPEXJIEHUH 00 yciayrax, KOTOpble BKIIOUEHbI B OCHOBHOM
CYTOYHBIH Tapu(] MEIUIHUHCKOTO YUPEKIACHUS WM B CTOUMOCTh KOHKO-MeCTa B CYTKH, U O
HaJIMYUU APYTUX YCIYT, OKa3bIBACMBIX 3a JOIMOJTHUTCIIBHYIO IIJIATy. Me)II/IHI/IHCKI/Ie YUYPCIKIACHUA
JOJDKHBI IPUJIOKUTE BCE YCHITUS JUTsl OKA3aHUs IOMOIIM MAllMeHTaM B MOJYyYeHUH UHPOPMALUU
o ToM, Oynet s nmporpamma Medicare mim Medical Assistance ora4nBaTh KaKyro-1u00 UITH
BCE U3 BBIIICYTIOMSHYTBIX YCIYT.

15. OnepaTuBHOE 00CTy)KMBAHHE
[TaneHTh! JOJKHBI UMETh IPAaBO Ha ONEPATUBHYIO U Pa3yMHYIO PEAKIIMIO Ha CBOM BOIIPOCHI U
MPOCHOBL.
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16. HempuKOCHOBEHHOCTH JIMYHOM KU3HU

[TanmeHTH! UMEIOT MPaBO Ha YBa)KEHUE CBOEH YaCTHOM KU3HU, MHAUBHUIYAJIbHOCTH U
KyHBTypHOﬁ CaMOGBITHOCTI/I, CBA3aHHLBIX C UX COLIUMAJIbHBIM, PCJIUTHO3HBIM U ICUXOJOTUYCCKUM
0JIaromoTyYrem.

17. /Kanoonl

Ha HpOTfDKCHI/II/I BCCro Hpe6I)IBaHI/I${ B MCOAUITUHCKOM yqpemz[eHI/m HJIN BCCTO Kypca JICUCHUA
MAIUEHTOB HEOOXOIUMO MOOIIPSITh ¥ TIOMOTaTh UM MTOHUMATh U OCYIIECTBISTH CBOU IIPaBa
ITAaITMCHTOB U rpa>1<)1aH. HaHI/ICHTBI MOFYT BBICKA3bIBATH HCIOBOJIBCTBO U peKOMeH}lOBaTI)
BHECEHHUE U3MEHEHUH B MOJIUTUKH U YCIIYTU COTPYIHUKOB U APYTUX JUI] IO UX BEIOOPY 6€3 Mep
HpecequHﬂ, BMCHIATCIbCTBA, HpI/IHY)K}IeHI/IH, ]II/ICKpI/IMI/IHaIII/II/I NN penpeccnﬁ, BKJIrO4Uada
yTPO3bI BBIMKUCKU M3 MEAULIMHCKOTO yupekaeHus. Ha BugHoM MecTe T0JKHO OBITh pa3MeieHo
YBEJOMJICHHE O TIPOIICIyPe PACCMOTPEHHUS KAJI00 B METUITMHCKOM YUPEXKICHUN WA B PaMKaX
MIPOrpaMMBI, a TaKXKe aJipeca U HoMmepa TenedoHOB YIIpaBIeHHUs IO PACCMOTPEHHIO Kaio0 B
OTHOIICHUHU YUPEIKICHUH 3]paBOOXPAHCHUS U palOHHOTO OMOYICMEHA T10 JIe4eOHO-

pea6I/IJ'II/ITaI_II/IOHHLIM LHCHTpaM B COOTBCTCTBHHU C 3aKOHOM 0 MMOXKWJIBIX aMCpUKaHIIaX, pa3aclI
307(a)(12).

Bce cranuoHapsl HEOTII0KHOM ITOMOIIM, BCE IPOTrPaMMBbl IPEOCTABIECHUS YX0/a C
IIPO’KMBAaHUEM, YKa3aHHbIE B pa3ziesie 7, U BCe MEAULIMHCKUE YUPEKICHH CO LITaTOM Oolee
JBYX YEIJIOBEK, IPEIOCTABIISIOMNE aMOYIaTOPHYIO ICUXUATPUIECKYIO TIOMOIIb, TOJHKHBI
BHEIPUTH MMCbMEHHYI0 BHYTPEHHIOIO MPOLEAYPY IO PACCMOTPEHUIO Kan00, B KOTOPOii, Kak
MHHUMYM, OyJIET YCTaHOBJIEH IPOLIECC PACCMOTPEHHUS; ONPEEIEHBI CPOKH, BKIIFOYAS
YCTaHOBJIEHHE MIPEJCIIBHBIX CPOKOB 10 PEarMPOBAHUIO CO CTOPOHBI METULIMHCKOTO YUPEXKICHMUS,;
IpeayCMOTPEHO MIPEIOCTaBICHUE TAllMEHTaM ITIOMOIIY aJJBOKATa; €CTh TpeOOBaHUE
MIPEIOCTABIIATH MUCbMEHHBIA OTBET Ha MUChbMEHHBIE 7KalI00bI; U MPETyCMOTPEHBI MEPHI 11O
MIPUHATHIO CBOEBPEMEHHOI0 PELICHUsI OECIIPUCTPACTHBIM SKCIIEPTOM, €CJIU PEIIUTH 5Kajio0y
JIPYTUM CIIOCOOOM HEBO3MOKHO. BhinonHeHne 601bHUIIAMH, YUPEKICHUSIMU 110
IIPEIOCTABIICHUIO YXO/a C IPOXKUBAHUEM, YKA3aHHBIMU B pa3Jiene 7, KOTOPBIE SIBIISIFOTCS
O0JIBHUYHBIMU NTPOTPAMMaMHU NIEPBUYHOTO YX0/1a, a TAK)Ke aMOyIaTOPHBIMU XUPYPIUUECKUMU
HeHTpamMu TpeboBanuii paszaena 144.691 u cobmroieHne opraHu3alusIMH 3/1paBOOXPAHEHUS
paznena 62D.11 cunuraercs cobmnroneHreM TpeGoBaHUM ISl TPOLIEAYPhl MHCEMEHHOTO
BHYTPEHHET'O paCCMOTPEHUS JKajoo.

18 KonduaeHuuaabHOCTH 001IeHNsI

[TanieHTHI MOTYT B3aMMOJIEUCTBOBATH M OOIIATHCS B YACTHOM IOPSAKE C JIMIIAMU TI0 UX BBIOODY,
a TaKKe, 32 UCKIIIOYEHHEM CITy4YaeB, MPeayCMOTPEHHBIX 3aKOHOM 1ITaTa MUHHEcoTa 0
MIPUHYAUTEIHHON TOCIIUTATU3AINH, BXOAUTh B MEUIIMHCKOE YUPEKICHUE U TTOKUAATH €T0,
Korja 3axoTAt. [lareHTs! 10JKHBI UMETh JOCTYII 32 CBOM CUeT K MUChbMEHHBIM Ipubopam,
KaHIIEJISIPCKUM U TIOYTOBBIM MPUHATICAKHOCTIM. [larueHThl TOJKHBI O€CTIPEnsITCTBEHHO
OTIIPABJISITh TUYHYIO KOPPECTOHIEHIINIO U MOTyYaTh MOYTY HEBCKPBITOMN, 32 UCKITIOYCHHEM
CJTy4yaeB, KOT/Ia CYIIECTBYIOT MEIUIIMHCKHUE WIIA TPOTPaMMHBIE IIPOTUBOIIOKA3aHU,
JOKYMEHTAJIbHO MOATBEPKICHHBIE JISUaIllUM BpauoM B MEAUIIMHCKON KapTe. JlommkeH ObITh
obecrieveH JOCTyM K TenedoHy, 4TOObI MalMeHThI MOTIIM COBEPIIAThH U TOJTy4YaTh 3BOHKH, &
TaK)Ke pa3roBapuBaTh 1o TenedoHy KoHbuACHIIMATbHO. MeIUIIMHCKIE yUpEexKIeHUs, KOTOPbIe
HE CTIOCOOHBI BBIJICIIUTH KOHPUACHIIMATLHYIO 30HY, TOJDKHBI TPHHSTH Pa3yMHBIC MEPHI JIJIs
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OGGCHC‘IGHI/ISI KOH(bI/IlleHLII/IaHLHOCTI/I 3BOHKOB IIaITUCHTOB. 910 IMpaBoO OrpaHUYCHO B ClIydadx,
KOTJIa OHO HeIleJIeco00pa3HO ¢ MEAUIIMHCKON TOYKH 3PEHUS, TOKYMEHTAIBHO ITOATBEPIKICHHOM
JieqauyM BpadoM B MCHHHHHCKOﬁ KapTeC manyucHTa. 910 MMpaBO TAKKC OIrpaHUYNBACTCA
COOTBETCTBEHHBIM 00pa30M B CIIydasik CyIIECTBOBAHUS B MEAMIIMHCKOM YUPESIKICHUN
[IPOrPpaMMHBIX OIPAaHUYEHUN, IIPEAYCMOTPEHHBIX IUIAHOM I10 IIPEAYIIPEKICHUIO
3JI0YHOTPEOJICHUH B COOTBETCTBUU ¢ 3aKOHOM O 3aIIUTE CJIa003alHIIEHHBIX
COBEPIICHHOJICTHUX JIUII, paznen 626.557, moapaznen 14, myHkr (b).

19. JIuyHOE UMYLLIECTBO

HaHI/IeHTLI MOTYT COXPAHATH U UCIIOJIB30BATh JTUYHYIO OJACKAY U BCIIH, HACKOJIBKO IMO3BOJIACT
MECTO, KpOME CIIy4acB, KOTa 3TO yIIEMJISET IpaBa APYTUX MALUEHTOB WU IPU HAIUYUHU
MCIUIIMHCKUX HUJIU ITPOTrpaMMHBIX HpOTI/IBOHOKaSaHI/II\/’I, HUCXOAAIINX U3 3aJIOKYMCHTHUPOBAHHBIX
MEJIULMHCKUX, POTPaMMHBIX IPUYUH WK TpeOoBaHul Oe3omacHocTH. MeauInHCKoe
YUPCIKACHUEC MOKET, HO HE O6$I3&HO, npeaoCTaBUThL KOMIICHCAIWIO UJIM 3aMCHY YTCPAHHBIX WJIN
YKpaJIeHHBIX BELICH.

20. DxcnyaTanus TpPyAa NAUMEHTOB MeJUIIUHCKUM y4YpeKIeHueM

HaHI/IeHTI)I HE OOJI’KHBI BBIIIOJIHATH pa6OTBI WA YCIIYTU OJId MEAUIIUMHCKOT'O YUPCKIACHUA, KPOME
CJIy4aeB, KOI/la Takas JAEeSTeIbHOCTh ITI0Ka3aHa B TEPANEBTUYECKUX LEIAX U HaJIeKaIIUM
o0pa3omM 000CHOBaHAa B MHIMBHLy aJIbHON METUIIMHCKOM KapTe.

21. yCﬂyFI/l IO 3alIUTE MPaB U I'paKIaHCKUX HHTEPECOB

HaHI/ICHTI)I JOJIKHBI UMCTD ITPABO Pa3yMHOI'0 AOCTYyIIa B pa3yMHOC BPEMS K JIFOOBIM JOCTYITHBIM
ycCiiyraM I10 3alIUTEC IIPpaB U I'PpaAKIaHCKUX UHTCPECOB, YTOOBI MNanueHT MOT MMOJYYUTh IOMOLIb B
IMOHUMAaHHWH, OCYIICCTBIICHUU U 3alIUTEC IIpaB, OIIMCAHHBIX B 3TOM pa3aciic, 1 JPYyrux Ipas. 39T0
IpaBO JOJIZKHO BKIIFOYATh BO3MOXXHOCTD KOH(I)I/IIIGHLII/I&HLHOFO O6H_ICHI/I$I nalueHTa 1
NpeaACTaBUTECIIA CJ'Iy>K6I)I 3aIlIWUTEI ITpaB UJIN CJ'Iy>K6I)I 3aIl0UTHI I'PaAXXJAAHCKUX UHTEPECCOB.

22. IIpaBo Ha pa3rianieHue coO0IEeHU ¥ MPaBo HA 00beIUHEHHE

[Ipu nmocTymaeHNH B METUIIMTHCKOE YUPEXKIEHUE, B KOTOPOM HECAHKIIMOHUPOBAHHOE PACKPBITHE
YCTaHABJIMBAIOIINX JIHYHOCTH CBEJICHUN 10 TEIePOHY M MMOCETUTEISM 3aIPEIIECHO B
COOTBETCTBHH € (he/IepaTbHbIM 3aKOHOM, MAIUEHTY WU 3aKOHHOMY OINEKYHY WJIHM MONEUYUTETI0
MAIUEHTA JIOJKHA OBITh MPEIOCTABICHA BOZMOKHOCTh Pa3peIINTh PACKPhITHE HHPOPMAITIH O
HAXO0X/ICHUU MAIlMeHTa B MEUIIMHCKOM YUPEXKICHUU JJIs1 3BOHSAIINX U TIOCETUTENEH, KOTOpbIe
MOTYT NBITATHCA O6IIIaTI>C$I C MallMCHTOM. Hackoabko 310 BO3MOXKHO, 3aKOHHBIHN OIICKYH WJIN
MOTICYUTEIND MAlMEHTa TOJKEH YUUTHIBATh MHEHHS MMAlIUEHTa OTHOCUTEIBFHO PACKPBITHS
I/IH(l)OpMaIlI/II/I 0 HaXOXICHHUHU MAlUCHTA B MCAULIUHCKOM YUPCIKICHUU.

[TanreHT MMeEeT NPaBo Ha NOCEILECHMS JINLA, HA3HAYEHHOIO MTAlIUEHTOM B Ka4eCTBE
MIPEACTABUTEINS IO BOIIPOCAM 3paBOOXPAHEHUS B COOTBETCTBUU ¢ TiaBou 145 C, u nmpaBo Ha
MIOCEIICHUS U PUHATUE MEAULIMHCKUX PELICHUN JTUIIOM, HA3HAYEHHBIM allUEHTOM B
COOTBETCTBHUH C ITYHKTOM 22.

HpI/I NOCTYIUICHUH B MECAUILTUHCKOC YUPCIKACHUC MMALIUCHTY HUJIU 3dKOHHOMY OIICKYHY WJIU
IOIICYHUTEIIO ITalUCHTAa JOJIXKHA OBITE npeaocTaBjI€Ha BO3MOXHOCTb HA3HAYUTH JIUIIO, KOTOPOE
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HE SBJISETCS POJICTBEHHUKOM, HO OyZIeT UMETh CTaTyC OMMKaMIIero poACTBEHHHUKA MMAIUEeHTa B
OTHOIIEHUH TTOCCIICHUN W MMPUHATUS MEIUIIMHCKUX PEIIEHUNA. DTO JIMIIO JOJKHO OBITh YKa3aHO
B KapTe ManueHTa. B OTHOIEHUU NPUHITUS MEAUIMHCKUX PEIICHUH, pACTIOPSKEHUS O
MEIMIIMHCKOM OOCITY>KWBAaHUH WM Ha3HAYCHHE MEIUIIMHCKOTO TIPEICTABUTEIS B COOTBETCTBUH
¢ rnaBoit 145 C uMeroT NpUOPUTET Ha/l HA3HAYEHHUEM, C/IEJTAHHBIM B COOTBETCTBUH C HACTOSAIIUM
nmyHKTOM. He Haxossmuecs: B poJICTBE JIMIA TAK)KE€ MOTYT OBITh OIPE/ICIICHBI B KaUeCTBE
TAKOBBIX MAI[MEHTOM MJIM CEMbEN MalleHTa.

JAOIIOJIHUTEJIBHBIE ITPABA B ITPOI'PAMMAX 110 YXOA4Y C TIPOXKUBAHUEM,
KOTOPBIE OBECIIEYUBAIOT JJEYEHUE XUMNYECKHU 3ABUCUMBIX NJIN
INCUXUYECKU BOJIbHBIX HECOBEPIIEHHOJIETHUX JINL, UJIX B
YUYPEXJIEHUAX, IPEJOCTABJIAIOHNIUX KPYTI'JIOCYTOYHOE

OBCJNY/ KUBAHUE HECOBEPIHEHHOJIETHUM JIMIIAM C
SMOILMOHAJIBHBIMUA PACCTPOMCTBAMMU:

23. U3oas1uusa 1 00e31BU:KUBaHNE

HecoBepuieHHOIETHHE TALIMEHTHI, IPUHATHIE B IPOTPaMMY yXOJa C POKUBAHUEM, KAK 3TO
OTIpe/IeNICHO B pa3felie 7, UMEIOT IPaBo Ha CBOOOIY OT GU3UYECKOTO 003 ABMKUBAHHUS U
HU30JIA101H, 3a UCKIIIOUCHUEM qpesquaﬁme CHTyaHI/Iﬁ, CBs3aHHBIX C BepOﬂTHOCTI)IO
MPUYMHEHUS MAIMeHTOM (PU3NYECKOTO Bpea ce0e WK APYTUM JIMIaM. JTH TIPOIEeayphl He
MOFYT HUCIIOJIB30BATHCA B I[I/ICHI/IHJ'II/IHapHBIX neiax, st O6€CH€‘I€HI/I$I CO6J'IIO)I€HI/I$I HpaBI/IJ'I
MporpaMMBbI WU 75 yao0cTBa nepcoHana. M3onsauus niu 06e3ABIKUBAHUE MOTYT
HCIIOJIH30BaTHCS TOIBKO TIOCIIE TIPEABAPUTEIILHOTO pa3pelieHusl Bpada, IICUXUaTpa Uil
JIMLEH3UPOBAHHOIO0 KOHCYJIBTUPYIOIIETO IICUX0JI0ra, TOJIBKO KOTJJa MEHEE CTPOTUE MEPBI
OKa3aJInCh HeB(l)(l)eKTI/IBHBIMI/I HUJIN HE Hpe)ICTaBJ'IHIOTCSI BO3MOXHBIMU U TOJIBKO HA MaKCUMAJIbHO
KOPOTKOE HEOOXOAMMOE BPEMsI.

24. I1nan JeyeHust

HecoBepiieHHONETHHE MAITUEHTHI, TPUHSATHIC B IPOTPAMMY YXO0]1a C IPOKUBAHUEM, KaK
OTIpeJIeNICHO B pa3jielie 7, UMEIOT IPaBO Ha MMUCbMEHHBIH IIJ1aH JICYCHHSI, KOTOPBIHA B
MOBE/ICHYECKUX TEPMHUHAX OIMHCHIBAET MPOOJIEMBI JIeia, KOHKPETHBIC [IEJTH IIaHa | IPOLEyp,
KOTOpBIEC OYIyT UCIIOJIb30BATHCS, IS CBEACHHS K MUHIMYMY BPEMEHH HEO00X0IMMOT0
CTAIIMOHAPHOTO JICYSHUST HECOBEPIIICHHOJIETHETO Jiniia. [1l1aH JOKeH TakKe YKa3bIBaTh [EIH
IITaTa Mo MepeBoly B MEHEe CTPOroe MEIUIMHCKOE YUPEIKICHHE, a TAKKE MEPOIIPUATHS U
YCIIYTH MOCIISAYIOIIET0 JEUSHUs, €CITU 3TO YMeCTHO. HacKOJIBbKO 3TO BO3MOXKHO,
HECOBEPIICHHOJICTHHI MAIUEHT M €r0 POIUTENIN WA ONIEKYHBI JIOJDKHBI y9acTBOBAThH B
pa3paboTKe TUTaHa JICUEHUS ¥ BBITUCKH.
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3anp0c1>1 HJIM 5KAJ100bI OTHOCHTEJILHO MEAUIMHCKOI'0O JICYCHUA UJIHU buaas o nmpaBsax
MAUEHTOB MOI'yT ObITh HallpaBJICHbI B:

Minnesota Board of Medical Practice
(CoBet 1o BpavyeOHOI npakTuke mrara MuHHecoTa)
2829 University Ave. SE, Suite 400
Minneapolis, MN 55414-3246
Ten: (612) 617-2130
(800) 657-3709

Office of Health Facility Complaints
(YnpaBieHnue o paccMOTPEHHIO KaJ100 B OTHOLICHUH YUPeKAeHHUI 3paBOOXPAHEeHHsT)
P.O. Box 64970
St. Paul, MN 55164-0970
Ten: (651) 201-4201
(800) 369-7994

3anpochl OTHOCHTEIBHO A0CTYNA K YXOY HJIH BO3MOKHOCTH JOCPOYHOIi BHIMUCKH MOKHO
HANIPABJISITH:

Ombudsman for Long-Term Care

(oMOyacMeH 1O BONIPOCAM JI0JTOCPOYHOI0 YX0/12)

PO Box 64971

St. Paul, MN 55164-0971

Ten: (800) 657-3591 unu

(651) 431-2555 (MyHHIIMTIATTATET)

Texcr npegocrasiaen Minnesota Hospital and Healthcare Partnership. IlepeBoa ocymecrsiieHn npu
¢punancosoii nomomu Jlemapramenra 3apaBooxpaHenust mrata Munnecora. st moxy4uenus 6os1ee
noApoOHoii MHpOpMaLUK N0 AAHHOMY IlepeBoay 00paTHTech B JlemapTaMeHT 3ApaBOOXPAaHEHHs IITATA
Munnecora no tesaedony (651) 201-3701.
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