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Collaborative program helps improve life

for patients in need

and social issues often need

more than one organization to
provide them with comprehensive
health care. For instance, where can an
expectant mother turn if she is facing
difficult personal or social issues?
Where can high-frequency Emergency
Department (ED) users find support
and guidance for their health care?
Thankfully, residents of Steele County
have access to the System Care
Coordination Program. The program,
which is a collaborative effort among
Owatonna Hospital, part of Allina
Hospitals & Clinics, Steele County
Human Services, South Country
Health Alliance and South Central
Human Relations Center, connects
at-risk individuals with resources
that can help them live stronger,
healthier lives.

“The System Care Coordination
Program is focused on helping people
in need, including frequent users of
the ED as well as mothers facing
difficult personal or social issues at
or near the time of delivery,” said
Anne Draeger, director of patient
care for Owatonna Hospital. “The
program helps them navigate
community services and connect
with providers so that they get the
support and care they need.”

P eople who have complex medical

PROVIDING PERSONAL ATTENTION
Patients who may benefit from the
program are identified through
Owatonna Hospital. They are then
referred to Program Care Coordinator
Elizabeth Keck. Keck’s office is located
in the hospital, just steps away from
the ED.
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“Many of these patients have
problems that are too complex to
solve during a visit or stay in the ED
or birth center,” Keck said. “By
connecting these individuals with
needed services, we can help them
feel better, get preventive care and
have a better quality of life.”

Keck identifies and personally
connects patients to community
services, based on individual needs.
This may include finding housing or
employment; accessing care coverage
or transportation; and connecting
patients with medical and mental
health professionals.

“We don't just point patients
to the right services,” Keck said.

“I personally drive patients to
counseling appointments and walk
them into job service agencies.
Compared to phone-based social
support help, we've found this
personal approach leads to much
greater success.”

Elizabeth Keck enters
the Owatonna Hospital
Emergency Department
to see a patient. Keck is
the Care Coordinator
for the System Care
Coordination Program,
acollaborativee ort
among Owatonna
Hospital, Steele County
Human Services, South
Country Health Alliance
and South Central
Human Relations
Center.

IMPROVING OUTCOMES

Each System Care Coordination
Program participant is enrolled in
the free program for 60 days. Keck
then helps patients transition to
accessing these services on

their own.

ED visits and hospital admissions
among at-risk patients are down
about 50 percent since the program
began in 2009. They also learn
how to manage their medical
conditions and seek help for mental
problems. This has saved more than
$600,000 in medical costs during
the past two years — most of which
would have been paid for by
medical assistance programs or
absorbed by Owatonna Hospital
as uncompensated care.

“What's more important than
the decrease in ED visits is that
these individuals are getting better
care,” Draeger said. “The program
helps us treat the whole patient.”
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- Perfecting the art
of the hospital stay

ether you're a patient at
Owatonna Hospital because
of an illness, injury or other

health issue, you'll never be treated like
a sick person. Instead, you'll be treated
like a guest with a unique personality
and individual needs.

“The entire facility was designed
to create the best possible patient
experience,” said David Albrecht,
president of Owatonna Hospital.
“From the moment the patient checks
in to the moment he or she leaves, we
want to ensure that we meet or
exceed every expectation.”

A HEALING ENVIRONMENT

Studies have shown that a patient’s
surroundings play a key role in how
quickly and how well he or she
recovers. “Everything from

the soft-toned walls to the

warm lighting suggests a healing
environment,” said Tracy
Ackman-Shaw, patient advocate
care at Owatonna Hospital. “Even
the artwork on the walls has a
personal touch.”

“Patients heal best at home, but
medical needs may require them to be
in the hospital,” Albrecht said. “Our
goal is to make the hospital as warm,
welcoming and homelike as we can.”

Completing the healing
environment is the staff’s dedication
to the patient’s personal, social and
emotional needs. “Our staff does a
tremendous job of caring for patients
and their loved ones,” Ackman-Shaw
said. “They answer questions, keep
them in the communication loop and
consider them an important part of
the care approach.”

SEAMLESS COMMUNICATION
When you’re in the hospital, people

come in and out of your room all day.
These staff members may include
doctors, nurses, therapists, lab
technicians, pharmacists and food
service. At Owatonna Hospital, you’ll
never have to wonder who’s who.
Staff members introduce themselves,
explain how they will be helping you
and take a few moments to learn
about you and your family.
“Maintaining clear communication
between staff and patients is extremely
important to us,” Ackman-Shaw said.

PUTTING SAFETY FIRST

There are countless efforts that go on
behind the scenes at Owatonna
Hospital to ensure the safest patient
experience possible. For instance,
before administering a medication, a
nurse uses a device to scan the bar
code on your wristband and the bar
code on the prescription to make sure
it’s a match within Allina’s Electronic
Health Record system.

“This piece of technology
significantly reduces the risk of
medication variance while giving you
the peace of mind that your safety is
our priority,” Albrecht said.

‘ There are lots of ways to learn
about our services. Visit us at
owatonnahospital.com, or nduson

Facebook to discover more about
Owatonna Hospital.

The Healing Arts Program
at Owatonna Hospital
brings the visual arts,
natural light and elements
of nature to lessen stress
and promote healing for
both patients and visitors.
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TO LEARN MORE about compassionate end-of-life care, visit
allina.com/hospice or call 507-446-0936.
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bikg Inghmgls:

GIVE SAFETY A
HEAD START

From tricycles to
10-speeds, bicycles
o erfunand
fitness as they
wheel you where
you want to go. But
they can also result
in injury, especially if you're not
wearing a properly-fitted helmet.
That's why Owatonna Hospital
wants every bicyclist in the
community to have one —
especially children.

“Here at Owatonna Hospital, we see
about 30 people a year with
bike-related injuries, and more than
half are children;"said Molly Pirjevec,
manager of community engage-
ment and development. This
summer, Owatonna Hospital handed
out nearly 500 bike helmets for only
$5 each at the seventh annual
Children’s Safety Fair. Children and
parents were shown the right helmet
fit, the rules of the road, bike safety
and where to ride in the city.

“We want to see children biking
more;"she explained. “It’s a great
way to spend family time together”
And whatever your age, a helmet
helps keep you safer.

é COMMUNITY INITIATIVES
To learn about Community
Health Improvement initiatives in
our area, please visit allina.com/
communityhealth or call
507-977-2562.
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Care for the

journey:
Owatonna
Home Care
& Hospice

-

hen a cure is no longer
being sought, and you or a
loved one wishes to remain

at home, Owatonna Home Care &
Hospice, part of Allina Home &
Community Services, provides
knowledgeable and compassionate
end-of-life hospice care.

Home can be defined as a private
residence, assisted living facility or
nursing home. Primary services include
pain and symptom management, also
known as comfort care. “We also
educate the family about what they can
expect during a loved one’s journey of
dying, so they don’t have to experience
important transitions alone,” explained
Bill Donovan, manager, Owatonna
Home Care & Hospice. “Hospice care
is unique in that we provide services
not only to the patient, but to the
family as well.”

AN ACT OF HOPE

To qualify for hospice, end of life
must generally be expected within six
months. “People sometimes resist
calling because they think they're
‘giving up.” But hospice is an act of
hope — the hope that a loved one’s

t\-n.—
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final months will be comfortable and
supported, with a high quality of
life,” Donovan said.
As a Medicare benefit, hospice
pays for:
nursing and personal care, such
as bathing and dressing
medications required for pain
and symptom management
medical equipment such as
wheelchairs, oxygen and hospital
beds, as well as respite care for the
patient’s primary caregiver.

Services are coordinated if a patient
resides in a nursing home or assisted
living facility.

THE HOME CARE DIFFERENCE
Owatonna Home Care & Hospice
differs from the residential care of
the Owatonna Homestead Hospice
House. The House offers round-the-
clock care, while home hospice
entails periodic visits as needed.
Patients remain where they’re
most comfortable, with hospice
nurses, personal care aides, social
workers, spiritual care team members
and volunteers providing support.
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High-risk pregnancy:
We've got you covered

baby, you’re in the right hands at

Allina Hospitals & Clinics. Allina
offers comprehensive obstetric care
at clinics throughout Minnesota and
western Wisconsin and partners with
several high-quality independent
obstetric groups. While the goal is
to keep care as local as possible, if a
pregnancy is high risk, patients may
need specialized care.

“Abbott Northwestern, Mercy,
United and Unity hospitals, in
association with Minnesota Perinatal
Physicians, are leaders in high-risk
obstetrical care throughout the Twin
Cities and five-state region,” said
Penny Wheeler, MD, Allina’s chief

| f you're thinking about having a

clinical officer. “Abbott Northwestern
and United care for more complicated
pregnancies than other Minnesota
hospitals. Our medical teams are
prepared to handle any problem that
may arise before, during or after
delivery.”

SPECIAL CARE BY SPECIAL PEOPLE
You may be referred to a
perinatologist (a pregnancy doctor
with training in caring for high-risk
pregnancies) if you:

are pregnant with more than

one baby

have had significant problems

with previous pregnancies

have a health problem or develop

HEALTH TIPS FOR MOMS ON THE GO

women’s health &

a health problem that may worsen
during pregnancy (such as
gestational diabetes)

have a baby diagnosed with a
medical condition that requires
special care.

Board-certified perinatologists with
Minnesota Perinatal Physicians work
with the obstetricians at Abbott
Northwestern, Mercy, United and
Unity hospitals.

PROMOTING HEALING

Allina is launching several new
initiatives to further improve patient
care. One focuses on creating “healing
environments” that nurture the mind,
body and spirit, such as the new
mother-baby center in Minneapolis, a
$50 million joint venture between
Abbott Northwestern and Children’s
Hospitals and Clinics of Minnesota.
The building will include a birth
center, nursery and neonatal intensive
care unit.

Allina and Children’s also offer
care coordination and support
services to those with high-risk
pregnancies and provide
telemedicine services to regional
areas. “Thanks to Allina’s
collaboration with the neonatal
specialists at Children’s, outcomes
for high-risk newborns are among the
best in the nation,” said Wheeler.

A HEALTHY START
For more about high-risk
pregnancy care and resources

to help you have a healthy pregnancy,
visit allina.com/pregnancycare.

_—

Use your cellphone to receive information about how you can have a healthy pregnancy and
give your baby the best possible start. Text BABY (or BEBE for Spanish) to 511411, or go to

text4baby-

text4baby.org to sign up for free text messages.
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Toke slepe

TO FIGHT THE FLU

If you're wondering whether you
should get a flu shot, answer this
simple question: Are you more than
6 months old? The Centers for
Disease Control and Prevention now
recommends everyone past that age
get an annual flu vaccination.

“The vaccine is especially important
for people at high risk for flu compli-
cations, including young children;
pregnant women; people with chronic
(long-lasting) health conditions like
asthma and heart disease; and people
65 years and older;” said pharmacist
Lee Mork, Allina Clinic & Community
Division Pharmacy director.

Flu spreads through coughing and
sneezing. To avoid sharing the illness,
wash your hands often, or use an
alcohol-based hand sanitizer. Cough
or sneeze into a tissue. And avoid
touching your eyes, nose or mouth.

If you get the flu, stay home until
your fever has been gone for at least
24 hours.“Drink lots of fluids, and
take over-the-counter medicines to
relieve fever, congestion and
coughing,” said Mork.

Call your doctor if any of these
symptoms last more than 10 days or
get worse: fever, sore throat, head-
ache, chills, cough, body aches,
fatigue and diarrhea.

ROLL UP YOUR SLEEVE!

Allina will begin o ering u shotsin
late September/early October. For
details, call your clinic or go to
allina.com/ u.

Better communication
means better care
plan is working?” You'll also learn

hen you think health care,
you probably envision
doctors and hospitals. help.

what to do if you need additional

In reality, “Ninety-five percent of Teach-back is part of a nationwide
health care is action you take at push for high-quality health care.
home,” noted Steve Bergeson, MD, It’s a way providers can check their
medical director of Quality for Allina performance. Your doctor or other
Hospitals & Clinics. caregiver will say, “I want to make

That means you're largely sure | communicated clearly. Could
responsible for your own day-to-day you tell me what you heard me
care. “So it’s critical that you fully say?” Then, if needed, information
understand your condition and how can be presented another way that’s
you can manage it,” said Tierza easier for you to understand.
Stephan, MD, Allina hospitalist
(hospital medicine) medical director.

Sometimes, however, medical
terms can be confusing. Plus,
“Studies show people remember
only about 50 percent of what’s said
to them during an office visit,”
said Bergeson. Add in illness
or nerves, and that retention
rate can drop even further.

That’s why Allina is
introducing two new ways
to address communication
challenges and help you
thrive between visits:

An After Visit Summary

is a sheet of paper you'll

get after clinic visits. It

answers basic questions

such as “What am |

supposed to do?” and

“How will I know the

Never be afraid to ask questions.
Make sure you understand your
health condition, what you need to
do about it, and why those actions
are important.

SEE HOW THE TEACH-BACK METHOD WORKS

l1-I

To watch a video about teach-back and learn more
about communicating with your health care provider,
snap a photo of this icon with your smartphone, or go
to allina.com/beprepared.
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STATE-OF-THE-ART SURGERY
CLOSE TO HOME

hen you need surgery, you
don’t need to travel to a
bigger city to have it done.

You can receive nearly all your health
care needs, including surgical
procedures, right here at Owatonna
Hospital.

Owatonna offers an extensive
general surgery program. “The
general surgeons at Owatonna can
treat surgical conditions affecting
almost any area of the body,” said Jill
Berg, RN, surgical services manager
at Owatonna Hospital. “The three
general surgeons with Mayo Clinic
Health System in Owatonna — Keith
Paley, MD; Daniel Paley, MD; and
Edward Durst, MD — offer
outstanding care based on the latest
research and evidence-based
practice.”

In 2009, Owatonna Hospital
earned the Innovation of the Year in
Patient Care Award from the
Minnesota Hospital Association for a
care process Dr. Keith Paley brought
to Owatonna. The innovation
allowed patients to go home from the
hospital after colon surgery and
hernia repairs in about half the time.

TREATING SURGICAL CONDITIONS
FROM HEAD TO TOE
All three surgeons provide a wide
range of medical procedures. Those
most commonly performed at
Owatonna Hospital include:
gallbladder removal
colon resection — surgery to

remove part or all of your large
intestine

appendectomy — surgery to
remove the appendix

hernia repair

breast biopsies.

The general surgery team also
performs diagnostic screenings,
such as colonoscopy, to check

the colon for polyps or cancer,
and upper endoscopy, a test that
inspects the esophagus, stomach
and first part of the small intestine
for health issues.

KEEPING LOVED ONES NEARBY

“The greatest benefit of having general
surgery procedures performed close to
home is its convenience,” said David
Albrecht, president of Owatonna
Hospital. “It’s easier for family and
friends to visit. It also cuts down on
expenses involved in traveling to
facilities that are farther away.”

In addition to having expertly
trained surgeons here, Owatonna
Hospital is equipped with state-of-
the-art technology, which enables
the surgeons to perform a variety
of minimally invasive surgical
techniques. “With this technology,
patients experience less discomfort,
shorter hospital stays and quicker
recovery,” Albrecht said. “In other
words, it allows us to provide
an overall more pleasant
experience close
to home.”

Visit owatonnahospital.com,

click on Hospital Services and then
Surgery Center to learn more about our
surgery expertise.

}E THINKING ABOUT SURGERY?
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Talk with your doctor about receiving a referral
to the Sleep Lab at Owatonna Hospital. To learn more, go to allina.com/sleep.

HEALTHY COMMUNITIES FALL 2011

GETTING A GOOD
NIGHT’S REST

Jason Stoen, supervisor of the
Respiratory and Sleep Lab services
at Owatonna Hospital, shows how
to use the sleep study equipment.
Untreated, obstructive sleep apnea
(OSA) can be life threatening.
Thankfully, treatments are available
that can prevent the disorder from
a ecting your health.

The most common treatment for
OSAis a device called a continuous
positive airway pressure (CPAP)
machine. This device contains a mask

that fits over your mouth and nose, or

just your nose. The machine gently
blows air into your throat to keep
your airway open while you sleep.

If a specialist at the Owatonna
Hospital Sleep Lab suggests CPAP for
treating your OSA, you'll work with an
expert to find the most comfortable
mask option and learn how to wear it
properly to provide the maximum

benefit for you.
scribed a CPAP machine,

é visit allina.com/oxygen to

look through our medical
equipment catalogue.

If your doctor has pre-

_

Could an

be right for you?

esides food, water and air, sleep
B is the one thing you truly need.
But for many people, falling

asleep and staying asleep isn’t so easy.
One common reason for not getting
enough shut-eye is a condition called
obstructive sleep apnea (OSA).

“With OSA, your airway becomes
completely or partially blocked in
your sleep,” said Jason Stoen,
supervisor of the Respiratory and
Sleep Lab services at Owatonna
Hospital. “It can happen dozens of
times a night without the person
being aware of it.” The most
common symptoms associated with
OSA are:

loud snoring

witnessed pauses in breathing

excessive fatigue or tiredness

obesity.

Left untreated, the condition can
lead to serious health problems such
as high blood pressure, heart failure
and stroke.

OSA affects an estimated 18
million Americans. Could you be
one of them? To rule out OSA with
an in-lab or in-home sleep study,
contact your doctor or the Owatonna
Hospital Sleep Lab.

TESTING FROM THE

COMFORT OF HOME

“An in-home sleep study allows patients
to undergo a diagnostic test for OSA in
the comfort of their own home,” said
Heather Krenke, sleep coordinator and
registered technologist at the
Owatonna Hospital Sleep Lab.

Before the test, a Sleep Lab
technologist shows you how to use
the special diagnostic device. The
device contains a box about the size
of a deck of cards that measures chest
movements while you sleep. During
the night, straps hold the box in
place on your chest. The device
includes a sensor you'll wear on your
fingertip that measures heart rate
and blood oxygen levels. Thin plastic
tubing called a nasal cannula fits in
your nostrils to measure airflow.
You’ll wear the device overnight and
bring it back to the Sleep Lab the
next day.

“A sleep specialist electronically
downloads the information from the
device, evaluates the results and
determines whether or not you have
OSA,” Stoen said. “Once OSA is
diagnosed or ruled out, the sleep
specialist will recommend the best
treatment options, such as a
continuous positive airway pressure
machine (see sidebar), oral appliance
or perhaps simple conservative
measures such as weight loss or sleep
position changes,” Stoen added.

A COST-EFFECTIVE ALTERNATIVE
“An in-home sleep study is less
expensive than an in-lab diagnostic
test; is very accurate; and helps us
capture a night’s sleep that is more
true to how one may normally sleep,
Stoen said.

The sleep lab will evaluate your
medical information for at least a
moderate risk for OSA before
recommending an in-home test.
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& parenting
Parenting News

Each month, receive the pregnancy,
birth and early parenthood
information that’s right for you.
Starting with pre-conception and
continuing through the first three
months of parenthood, each issue is
customized to your due date or your
child’s birth date.

Here’s how to sign up:

1. Go to allina.com/pregnancy.

2. Select the Pregnancy & Parenting
eMagazine button in the lower left.

Prenatal, Newborn and

Children’s Programs

Many of the following programs are
offered in collaboration with
Owatonna Hospital, Early Childhood
Family Education, Steele County
Public Health and Mayo Clinic
Health System in Owatonna.

Amazing Newborn Clinic
Tuesdays, 12:30-2 p.m.

Roosevelt Community School

Free clinic where babies are weighed
and parents’ questions are addressed.
Breastfeeding guidance is provided.
Drop in anytime the clinic is open.

Birth, Babies & Beyond

First-time parents learn how to get
ready for the birth of their child

and begin the parenting journey.
Call 507-444-7900 for dates

and times and to register or visit
owatonnahospital.com and select
Classes, Events and Support Groups.
$60

& seniors

Chair Aerobics
Mondays and Fridays,
10:30-11:15 a.m., Senior Place

Simple Fish Tacos ~ {

INGREDIENTS:

% cup nonfat sour cream

Y, cup fat-free mayonnaise

% cup chopped fresh cilantro

% package low-sodium taco

seasoning, divided

1 pound (4 total) cod or white sh fillets,
cut into 1-inch pieces

1 tablespoon olive oil

2 tablespoons lemon juice

2 cups shredded red and green cabbage
2 cups diced tomato

12 6-inch warmed corn tortillas

Lime wedges for serving

DIRECTIONS:

In a small bowl, combine sour
cream, mayonnaise, cilantro and
2 tablespoons of seasoning mix.
In a medium bowl, combine cod,
oil, lemon juice and remaining seasoning
mix; pour into large skillet. Cook, stirring
constantly, over medium-high heat

for four to five minutes or until cod
flakes easily when tested with a fork.

Fill corn tortillas with fish mixture.

Top with cabbage, tomato, sour

cream mixture, lime wedges and

taco sauce.

\
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$10/month or $1.25/class

Tuesdays and Thursdays,

3:30-4:15 p.m., Cedar Place

Free

Get an aerobic workout with members
of Sister Kenny® Rehabilitation
Institute — Owatonna. It includes
warm-ups, exercises, stretches and
cooldowns. Call 507-977-2150

for more information.

Weight Training for Seniors
Mondays, Wednesdays and Fridays,
8:30-9:30 a.m. and 3:15-4:15 p.m.
Senior Place

$25/month

A staff member from Sister Kenny®
Rehabilitation Institute — Owatonna
leads a program of warm-up exercises,
weight lifting with handheld weights,
stretching and cooldown exercises.
Call 507-977-2150 for more
information.

SERVES SIX

EACH SERVING PROVIDES:

Calories 270, total fat 7 g, cholesterol
35 mg, sodium 400 mg, total carbohy-
drate 38 g, dietary ber 4 g, sugars 6 g,
protein 16 g

Go to allina.com/recipes for
more healthy recipes and to sign

up for a weekly recipe email.
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The Remote Presence RP-7®
Robot allows an Abbott

Northwestern Hospital stroke
expert to examine patients at

Owatonna Hospital.

ALLINA

Hospitals & Clinics

State-of-the art stroke care

available

f you're having a stroke, every second
| counts. The sooner you receive

treatment, the more brain tissue you’ll
preserve. And the more likely you’ll make a
successful recovery.

Now, receiving the urgent treatment that
stroke patients need is more efficient than
ever at Owatonna Hospital. That’s because
the Emergency Department (ED) uses a
sophisticated technology called Telehealth.

When a patient arrives at Owatonna
Hospital’s ED and the doctor thinks he or
she is having a stroke, the ED staff will
perform several tests, including a CT scan of
the brain, said Cathy Etter, RN, ED
manager at Owatonna Hospital. Then, the
staff wheels the Telehealth machine, which
holds a video monitor, to the patient’s
bedside. An Allina neurologist at one of the
metro-area hospitals appears on the screen.
The patient can see the doctor, and the
doctor can see the patient. They can
communicate in real time.

SEAMLESS STROKE EVALUATION

“With the Allina Electronic Health
Records system, the neurologist at the
other hospital can review the patient’s lab

results and CT scan,” Etter said. “The
robot’s camera is so detailed that it can
zoom in on the patient’s pupil for the
neurologist to examine. Simply talking with
the patient can give the doctor a lot of
information about whether or not the
patient is having a stroke.”

If it is a stroke, the doctor will make
treatment recommendations to the ED staff.
The neurologist will determine whether the
patient is a candidate for tPA. This clot-busting
medication must be administered within three
hours of when stroke symptoms began.

CONVENIENT, COST-SAVING CARE
“Not only does Telehealth increase the
likelihood that a patient will be treated as
quickly as possible, which reduces the risk of
long-term disability, it also allows patients to
receive stroke care close to home,” Etter
said. This allows patients to be near loved
ones and avoid traveling to another hospital.
“Urgent stroke care is just the beginning
of what Telehealth can do for patients,”
Etter said. “Down the road, we hope to use
it when a specialist is needed for anything
from mental health consultations to
neonatal evaluations.”
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