Parking On City Streets

Abbott Northwestern is not responsible for
enforcing parking on surrounding streets. Please
refer to posted street signs for regulations. Also,
plan ahead for winter weather parking options if
you usually park in the street.

Visit these sites maintained by the City of
Minneapolis for more information on
Minneapolis street parking:

http://www.ci.minneapolis.mn.us/parking/
http://www.ci.minneapolis.mn.us/snow/
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Important Numbers

Emergency ........ ... o it 911

Off Campus/Cellular . . .. .. .. 612-863-7777
Public Safety Department . . . . . .. 612-863-5416
Parking Office . .. .......... ... 612-863-8347
Hospital Information .. ........ 612-863-4000
Appeal Office .. .............. 612-863-9735
Patient Rep. Office . . .......... 612-863-5391
Lost & Found . ............... 612-863-5678

Parking Safety

@ DPark in well-lit ramps and lots.

€ Be alert to your surroundings — look around
before getting out of your car.
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Know exactly where you parked and your
safest exit route.

Always lock your car doors.
Always keep door and ignition keys handy.

Leave only ignition key with lot attendant.
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Return to car using the buddy system, a
group or with a personal escort (call Public

Safety at 612-863-5416 to arrange for an
escort).

Look inside before entering your car.
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If someone tries to enter your vehicle, honk
horn repeatedly and try to drive away.
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Parking Enforcement

Enforcement applies to all vehicles parked on
lots, in ramps or drives on the Abbott
Northwestern Hospital campus, and the
parking ramps shared with Children’s
Hospital and Clinics-Minneapolis.

Enforcement encourages full utilization of
limited parking capacities, maintains access
and traffic flow, and ensures fire lanes are
open.

The Public Safety Department defines and
enforces parking violations and collects fees
for violations. Public Safety reserves the right
to tow any vehicle that is unsafely or
inappropriately positioned in accordance with
Abbott Northwestern’s towing policy.

Tow Policy

Any unattended vehicle will be towed if it is
obstructing a vehicle entrance to the hospital;
obstructing the vehicle traffic flow in the
Founders’ Mall, loading dock or parking ramp;
or has an immediate impact on the immediate
safety of the hospital.

Employees who continue to violate parking
policies, or fail to respond to a parking
citation either by making payment or filing
an appeal, could have their vehicle towed
and/or have parking privileges on hospital-
owned/controlled property revoked.

Citation Types/Fines

Ist / 2nd / 3rd / 4th Violations

1. No handicapped plates/permit
Warning / $50 / $100 /$200

2. Parking for more than 4 hours in 4-hour
special H/C stall
Warning / $25 / $55 / $105

3. Parking in Fire Lane
Warning / $25 / $55 + Tow
Policy / $105 + Tow Policy

4. Parking in Tow-Away Zone
Warning / $25 / $55 + Tow
Policy / $105 + Tow Policy

5. Using other Specialty Parking against policy

(Valet, Courier, Radon, Delivery)
Warning / $25 / $55 / $105

6. Employee failure to display sticker
Warning / $25 / $55 / $105

7. Employee parking in visitor space

Warning / $25 / $55 / $105

8. Abandoned/stored vehicle
Warning / Tow [/ Tow / Tow

9. General violations

Warning / $25 / $55 / $105

10. Employee loses or forgets parking card at

ramp/lot exit
Referred to Manager

\What You Need To Do If
You Receive A Citation

1. You must respond to the citation within
14 days from the date it is issued.

2. Leave your payment with a valet
attendant, or send your payment to:
Abbott Northwestern
Parking Violation
Mail Route 13601
800 E. 28th Street
Minneapolis, MN 55407

3. You have the right to appeal. All appeals
must be submitted in writing within 14 days
of the issuance of the citation. You may
download the form at www.abbottnorth
western.com/ahs/anw.nsf/page/parking or
you may call 612-863-9735 and leave your
name, address and citation number, and the
form will be sent to you. You will be
notified of your appeal date.

4. Appeals may result in penalties being
upheld, dismissed or moderated. The
decision of the appeal will be final.



