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Architectural rendering of Elaine S.
Larson Surgical Center

Gala honorees Dr. Flink and
Dr. El-Halawani of Pulmonary and
Critical Care Associates
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$18.5 MILLION ELAINE S. LARSON SURGICAL
CENTER CAMPAIGN SPEARHEADS BRINGING
ADVANCED SURGICAL SUITES TO UNITED

Elaine S. Larson, major benefactor
for the Elaine S. Larson Surgical Center
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Gala honoree Michael DeCourcy



Dan Foley, MD, vice president,
Medical Affairs, United Hospital

Vice President’s Letter

Once again, our community demonstrated its deep dedication to United
Hospital at the Service to Humanity Gala. In late September more than 1,500
people gathered to celebrate their support for United and enjoy an incredible
evening. Together, we raised $1.35 million to benefit the Elaine S. Larson
Surgical Center Campaign.

I'm proud to say the Service to Humanity Gala is the second largest annual
fund-raising event in Minnesota. The continuing generosity of donors makes
this event a huge success, year after year. We are especially grateful to Elaine
S. Larson, John Nasseff, Helene Houle and the King Family. Donors contribute
so that United can offer ever-higher levels of medical care and service to the
thousands of patients who entrust us with their care every year. On behalf of
those patients, we sincerely thank you.

The Service to Humanity Gala is a labor of love for hundreds of volunteers.
[ want them to know that we at United sincerely appreciate their efforts. In
particular, thank you to Gala chairs Linda and John Schroepfer.

Among our longtime donors at the Gala was Elaine S. Larson, who contributed

the lead gift for the Elaine S. Larson Surgical Center Campaign. We are pleased
and honored the new surgical center will bear her name. Elaine’s story on page 5
shows her philosophy of giving to St. Paul, her hometown.

In this newsletter, we offer more opportunities to read about the importance

of surgery to our services at United. On the next page is information about

the direct connection between a strong surgery program and United’s financial
viability. The following article highlights Summit Orthopedics, a physician
practice that serves United patients, both in the operating room and the
emergency department. And finally, we describe a pioneering example of robotic
surgery on page 23. Robotic surgery is among the noninvasive methods for which
United needs to remodel and expand its surgery areas.

Our community relies on United to provide excellent care for patients. Thanks
to the dedication of employees, physicians, and volunteers and to the generosity
of donors, we continue to make that happen every day at United Hospital.

With sincere appreciation,

bm% hs

Daniel Foley, MD
vice president, Medical Affairs

United Hospital



ELAINE S. LARSON SURGICAL CENTER $18.5 MILLION
CAMPAIGN: THE HOSPITAL'S ECONOMIC ENGINE

The United Hospital Foundation is spearheading a
campaign to upgrade United Hospital’s operating
rooms. One of the reasons for the upgrade is the
economic reality of health care and hospitals.

Surgery is the economic engine of any hospital.
Most hospital programs and services that are
needed to ensure a community’s continued health
and well-being are not economically viable and
must rely on income from surgery to survive.

The bottom line of any surgery department has
far-reaching effects on all other programs.

In an era of diminishing reimbursement for
most medical services, the need is even greater
for hospitals to ensure their surgery department
is strong, efficient, well-run and healthy. This
includes upgrading surgical processes and facilities
as technology and other advances are made. In
the past few years, every east metro hospital in
the Twin Cities has invested in their surgical
facilities, except for United Hospital. This puts
United at an economic disadvantage and strains
relationships with physicians and staff.

“By investing in our operating rooms, we are
better able to meet the needs of our community,
both for surgery and in all other programs that
United offers,” said Bob Plaszcz, vice president
of operations at United. “By making these
improvements, we will make our hospital that
much stronger.”

The remodeling plans address changes that have
occurred in the way surgery is conducted. Open
surgical procedures have been replaced with
minimally invasive techniques that require more
equipment, more training and more personnel,
all crowded into spaces that are too small and
antiquated. And although the surgeons, nurses
and staff continue to rise to the challenge of
working in cramped conditions, they and our
patients deserve better.

Surgery is the economic engine of any hospital, which
requires facilities and equipment that keep up with today’s
surgical demands and practices. Shown here is one of United’s
operating rooms, which are too small and antiquated for
many of today’s procedures, which can cause delays and
slower turnaround.

The proposed plan includes enlarging existing operating
rooms and building newer suites; improving technology,
lighting and storage space; improving access and patient
flow; and remodeling the doctor’s lounge.

TO DONATETO THE ELAINE S. LARSON
SURGICAL CENTER CAMPAIGN, PLEASE
CONTACT THE UNITED HOSPITAL

FOUNDATION AT 651-241-8022
OR ONLINE AT UNITEDHOSPITAL.
COM/UNITEDFOUNDATION.




Summit Orthopedics: Along history at United

up all tests, surgery, therapy, and medical
equipment. “Patients get one phone number
to call, and this helps to coordinate their
care and improves ease of use,” Berry
explained.

Berry said there will be increasing demand
for inpatient orthopedic care. “As the
population gets older, people tend to need
more orthopedic care such as artificial hips
and knees,” he said.

The Elaine S. Larson Surgical Center
Campaign is now underway to totally remodel
the hospital’s operating rooms. Of particular
interest to Summit Orthopedics surgeons are
efficiencies that will be engineered to decrease

the time to prepare operating rooms between

Summit Spinecare spine surgeon Paul Hartleben, MD,
left, and his team use the most advanced techniques and
instrumentation to perform a microdiscectomy.

patients, said Larry Stern, MD, orthopedic surgeon and
founding partner.

Knee and hip replacements. Shoulder surgery. A golf
injury. Back pain. These are all reasons people seek out
care at Summit Orthopedics.

Summit Orthopedics has 35 physicians—orthopedic
surgeons and non-surgical spine care physicians—who
provide the complete gamut of orthopedic care, said
Adam Berry, chief operating officer. Physicians see
patients in 12 clinics in the east metro area.

Among the 450 employees of Summit Orthopedics are
therapists (physical, occupational, and hand), physician
assistants, nurses, MRI technicians and patient
coordinators.

At United, Summit Orthopedics surgeons perform
procedures that involve hospital stays for patients, such
as joint replacements or spine surgery. For example,
take a person who chooses to have knee replacement
surgery at United. Summit Orthopedics coordinates
the person’s care from the first clinic visit, to setting up
the surgery and hospital stay at United, to arranging
outpatient therapy.

Summit Orthopedics prides itself on helping patients
to navigate their orthopedic care with a single point
of contact—a patient coordinator. This coordinator
works directly with the patient’s physician and sets

A new option on the United campus is Summit
Orthopedics’ newly opened clinic in the Doctors
Professional Building. This clinic offers a full range of
orthopedic physician care and hand therapy.

And at the Peter ]. King Emergency Care Center at
United Hospital, Summit’s orthopedic surgeons often
attend to patients with orthopedic injuries.

Summit Orthopedics has a long history at United, Stern
noted. He started at St. Paul Orthopedic Surgeons and
joined the United medical staff in 1982. Dr. Stern and
Paul Yellin, MD, founded Summit Orthopedics in 1984.
“We have strong ties to the old Miller Hospital and to
United,” Dr. Stern explained.

In Woodbury, Allina Health System (of which United
is a part) and Summit Orthopedics created a unique
partnership. The two organizations jointly operate the
Woodbury Ambulatory Surgery Center, which opened
in 1998, Dr. Stern noted. The center is one of two
outpatient surgery centers for Summit Orthopedics.
Allina also offers general surgery there.

During its history of nearly 30 years, Summit
Orthopedics has extended its services in the St. Paul
area substantially, from Hastings to Forest Lake.
“We are able to see patients in all of the east metro
hospitals,” Dr. Stern noted.



Donor Profile: El@ine S. Larson

Elaine Larson is a St. Paulite through and through. St.
Paul has been her home for all of her 93 years, and her
commitment to the city and United Hospital continues
to grow from those deep roots.

“St. Paul is what I know,” she explained in her
unassuming way. “How could I not support St. Paul after
living here all these years?”

Elaine’s support for United Hospital is considerable,
with a legacy of giving over the past 12 years. She
recently donated the lead gift to the Elaine S. Larson
Surgical Center Campaign, which is raising funds for a
complete remodeling and updating of surgery areas.

“I hear the surgeons at United are excited about the
new center,” Elaine said with a smile. “It’s exciting to
think that the surgery area will be this wonderful, new
space, in the same way the new emergency room is such
an improvement.” (United’s Peter ]J. King Emergency
Care Center opened in April 2011.)

“Elaine was thrilled to contribute to the Surgical
Center Campaign by being the lead donor and to be
recognized for her years of support and generosity,” said
David Byrd, director of development at United Hospital
Foundation. “She has been a longtime donor, friend
and special person to United Hospital Foundation.
Elaine takes an active role in supporting the foundation
and the community in general. She is a gracious person
and committed to her causes. She believes in giving
back in a generous way and leading by example.”

The foundation honored Elaine in 2008 with its Service
to Humanity award. Elaine and her late husband Robert
created the Elaine S. and Robert E. Larson Endowed
Chair for Stroke Intervention at United in 2003. They
provided the lead gift to recruit Paul Schanfield, MD,

a national leader in stroke recovery, to head United’s
stroke program.

The Larsons also donated $2 million in 2003 to the
University of Minnesota Medical School for two
permanently endowed chairs in ophthalmology and
neuroscience.

Elaine had cared for Robert during his 15-year battle
with Alzheimer’s disease. He passed away in 2006. They
were high school sweethearts, meeting in 1935 during
their junior year at Central High School. At Elaine’s

insistence, they waited to get
married until 1976 because
she was committed to caring
for her widowed mother.

Downtown St. Paul was
Elaine’s workplace for
40-some years. After
working for an insurance
company, she interviewed
in 1945 for a receptionist
job at Great Northern

[ron Ore Properties. This
trust of iron range land in
northeastern Minnesota was
created by James J. Hill, the
legendary St. Paul founder
of the Great Northern
Railway Company.

Elaine S. Larson

Elaine landed a job as secretary to the company
treasurer at the Great Northern trust. In 1951, she
became the executive assistant to the trust’s president,
Philip Ray. Elaine worked for the trust until her
retirement in 1977.

Ray became her connection to Miller Hospital in

St. Paul, since he served as president of the board

of trustees. Miller, along with St. Luke’s Hospital,

consolidated in 1972 to form United. Elaine often
accompanied Ray to board meetings at Miller.

Ray and his wife were generous donors to the hospital,
Elaine recalled. She also observed the commitment to
supporting hospitals by her friend Al Heckman, who
was considered Minnesota’s dean of philanthropy, and
trust partners Louis Hill Sr. and Louis W. Hill Jr.

In recent years, “hospitals get overlooked in
philanthropy,” Elaine observed. “Hospitals are last on
the list, and I don’t understand why.”

She said philanthropy has become her way to help
people and her hometown. “I took care of people all

my life—my mother, her sister, and my husband. Now,
with these donations, I'm taking care of people, but in a
different way.”



The winner of the Lexus raffle, Kay Zibrowski, among friends.

2011 Service to Humanity Gala

The 2011 Service to Humanity Gala took place
on Sept. 24, 2011, at the St. Paul RiverCentre.
The elegant evening boasted a modern and chic
ballroom with fringe chandeliers and special effect
lighting displays of vibrant colors.

Nearly 1,500 people attended the event and raised
$1.35 million to benefit the Elaine S. Larson
Surgical Center Campaign. This year’s community
recipient of the Service to Humanity Award was
Michael DeCourcy, a longtime supporter of United
Hospital Foundation. He is a retired Ramsey County
District Court judge who practices law at DeCourcy
Law PLLC. The physician honorees were Pulmonary
and Critical Care Associates, an independent

group that provides pulmonary, critical care and
sleep medicine services to east metro and western
Wisconsin. The award, presented by the United
Hospital Foundation, recognized the recipients

for their selfless dedication and leadership in
improving the health and welfare of St. Paul and the
surrounding communities.

In addition, United Hospital Foundation honored
Peter J. King with the Lifetime Achievement Award
for his commitment and passion in providing “brick
and mortar” facilities for organizations dedicated

to improving children’s health, education and
welfare and the family environment. The award was
accepted by Russell King on behalf of his father,
who passed away in March 2011.

The event was chaired by Linda and John
Schroepfer, longtime friends of United Hospital and
the Foundation, who have a lifelong philosophy of
giving back to their community.

The evening began with a fabulous reception.
White-gloved waiters passed hors d’oeuvres, and a
silent auction was conducted with more than 600
items, coordinated by a 20-member committee of
community volunteers. The auction items were
graciously donated by hundreds of donors and



Elaine S. Larson, seated, Shirley Michienzi and
David Byrd of United Hospital Foundation.

Carrie and Sam El-Halawani, MD, Pulmonary
and Critical Care Associates.

companies. Guests mingled, placed bids and enjoyed viewing a
Lexus from Lexus of Maplewood, which was raffled off at the end of the
evening. During the live auction, guests were invited to bid on cruises, golf
at TPC Sawgrass and a Minnesota Wild Hockey Suite.

Guests were treated to a salad of marinated artichoke and

asparagus, prosciutto salad with smoked mozzarella, marinated red and
yellow tomatoes, baby greens served with lime herb dressing. The entree
was grilled filet served with blackberry demi, carmelized leek potato

and ginger beans. The dessert was chocolate caramel torte, citrus creme
fraiche, cherry sauce, salted caramel truffle, cherry chocolate cheese cake
in a chocolate cup, amarena cherries and orange zest.

Again, thank you to all of our sponsors, volunteers and to the Saint Paul
community for supporting the United Hospital Foundation.

A special thank you to ]ohn Nasseff, Helene Houle, Elaine S. Larson,

: Russell King, Nasseff Mechanical
Contractors and the McGough
Family. The event would not have
been as successful if not for these
dedicated, tireless individuals, and
the Foundation is grateful for their
continued support.

2011 Service to Humanity Gala photos
by Jonette Novak and Mike May.

Diane Uecker Flink and Jim Flink, MD,
Pulmonary and Critical Care Associates.
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The modern and chic theme was applied to the table decor.



2011 Service to

Michael DeCourcy

Stephen Gryzan, MD, of Pulmonary and
Critical Care Associates.

Jim Flink, MD, and Sam El-Halawani, MD, Pulmonary and Critical
Care Associates.

Gala guests dance to The Sevilles. Ken Paulus, left, president and CEO of Allina,
with Jack Ritt, United Hospital Foundation
Board Chair.



Humanity Gala
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Russell King, left, accepting the Lifetime Achievement Award for
Peter J. King, from Duke Adamski.

Gala Co-chairs John and Linda Schroepfer. A Lexus was the raffle’s top prize.




2011 Service to Humanity Gala

The DeCourcy family, from left: Michael and Beth Miller, Mike DeCourcy Jr., Michael and
Merry DeCourcy, Kate and James Knapp.

Tim Vesparman and Elaine S. Larson

Matt Koehnen and David Byrd present A wine collection was one of several Guests enjoyed a martini bar.
the Lexus keys to raffle winner Kay raffle items.
Zibrowski.



2011 Gala Sponsors

PREMIER SPONSORS

Sid and Lorraine Applebaum and
Family and Sid’s Big Top Liquors

Associated Anesthesologists, PA.

Eugene and Geri Berwald

Carol Bierbrauer

Cal Spa

Chandler and Brown, Ltd.

Michael and Merry DeCourcy

Epic Systems Corporation

Felhaber, Larson, Fenlon and Vogt

HDR, Inc.

Heroic Productions

Stan Hubbard

Marc and Judy Isaacs

Russell King

King Family Foundation/King
Capital

Elaine S. Larson

Linen Effects

MHC Culinary Group

Gary Melius

McGough Companies

John Nasseff and Helene Houle

Nasseff Mechanical Contractors

NEI Electric

Pulmonary and Critical Care
Associates

Jack and Mary Ritt/North Star
Bank/Ritt Family Foundation

St. Paul Radiology, PA
SODEXO

Summit Orthopedics

Thomson Reuters

United Heart & Vascular Clinic
United Hospital

DINNER SPONSORS
Curtis and Debra Enestvedt

Mickey Goff

Goodin Company

Hospital Pathology Associates
Lexus of Maplewood

Metro Urology

Minnesota Gastroenterology
Minnesota Oncology

Minnesota Wire

Art and Sue Nasseff
Nursefinders
Fane and Corie Opperman

Prom Catering

Robins, Kaplan, Miller & Ciresi
LLP

Katherine B. Andersen Fund;
c/o The Saint Paul Foundation

Treasure Island Resort and Casino

AWARD SPONSORS

Nate Anderson, MD, Joseph
Madigan, MD and Sandy
Fritzlar, MD

Briggs and Morgan

Dr. Victor and Brenda Corbett
EESCO United Electric
Greenhaven Printing

John and Ruth Huss

ISC Financial Advisors

Mairs and Power, Inc.

Medtronic’s Spinal & Biologics
Business

Minnesota Epilepsy Group, P.A.
Opulent Vodka

TABLE SPONSORS

Allina: Clinic & Community
Division

AMC: Woodbury, United, UMS,
Parkview, St. Francis

Apple Valley Medical Center

Bassford Remele

Bio Instruments, LLC

Boyum and Barenscheer

BWBR Architects

Communications-Mid
Anmerica/Ideacom

Davis Real Estate Services Group,
LLC

Mike DeCourcy, Jr

Kate DeCourcy Knapp and James
Knapp

District Energy-Saint Paul
Ecolab, Inc.

David Feinberg and Gerry/Susan
Hughes

Mary Foarde, Fred Fink, Kit and
Lora Friedemann

Foley and Mansfield, PL.L.P

Fredrikson and Byron, PA
Gilead

Intereum/HermanMiller
Healthcare

Louis & Kathrine Hill
Medical Executive Committee
Mental Health Group

Peter Michalowski (Goodrich
Corp)

Michael and Beth Miller
Morrissey Hospitality Companies

The Honorable Roseanne
Nathenson

Neurological Associates of St.

Paul, PA
Phil and Connie Paquette
Peter J. King Family Health Center
Roseville Visitors Center
Wendy and Steve Rubin
MN Wild
Dr. Richard and Barbara Shank

St. Paul Infectious Disease Asc.
LTD

Sister Kenny Rehabilitation Assoc
St. Jude Medical
United Neurosurgery Associates

United Heart & Vascular Clinic
staff

U.S. Bank
Winthrop & Weinstine, PA

INDIVIDUALS/OUTRIGHT
Paul Abbott

American Accounts & Advisers
Deni Jo Ballanger

Jose Bernard, MD

Chris and Rita Brandt

Christian Brandt and Natalie
Pearson

Tim & Danielle Carrigan
Harlan and Linda Cavert

Charles Crutchfield and Sheri
Bryan Davis

Cobb Strecker Dunphy &

Zimmermann
Consumer Justice Center
David Durand

Karen Gershman

Dr. Cole Greves

Thomas Hattesrschide

James and Kitty Haight

David and Mary Kay Herr
Nancy, Dennis and David Homel
Louis and Ida Lee Hurvitz
Interactive Retirement Systems
Pearl Jackson

Bonita Kuslich, David Moody,
Jenna and Nick Weiss, Ann and
David Langer

Rena Locke
Tommy and Sheri Lyons

Jessica/Brian Mahoney, MD and
Cara Walz/Tony Jhocson, MD

Mary Ann and Ed Newman
Kari and Thomas Pfenning
Giuseppe and Susan Puppin
Kathy Rice

Rogosheske, Sieben, Atkins &
Pugh LLC

Anne Rumsey

Ginny and Andy Sall
Beatrice Samas

Dr. and Mrs. Omer Sanan
Douglas and Hilory Seaton
Seaton, Peters & Revnew, PA.
Brian and Majken Schwartz
Jacob and Mika Simms
Naveen Sikka

United Hospital Alumni Club
United Internists

Paul and Carolyn Verret
Viking Electric

Fred and Madeline Washburn
Leonard Wilkening

Dr. and Mrs. Ned Windmiller
Char Wilson

EMPLOYEES

Lawrence Ancrum and Debra
Smyer

Tina Anderson

Linda Anderson

Tricia Ball

Virginia and John Bisanz
Andy Braden



2011 Gala Sponsors continued

Kari and Mark Benton
Cara Bentson and Amy Kiefer

Judith Bourland and Richard
Smith

Michael Ciampi

Adrian Clift

Lisa Cole

Kirk and Janet Doman
Emily Egan

Emily Eastwick

Mary Feist Family

Barb and Claude Forshier
Mary and Jim Gag

Janet and John Geisler
Barbara and Christopher Glasoe

Karen and Craig Gustafson

Catherine Harris

Trish Hazzand

Karin Herder

Aimee Hill

Lisa Hoelscher

Christine and Gregory Jeffrey
Virgie and Lamont Jacobs
Patricia Johansen-Strain
Heather Jax

Barbara and Donald Kovarik
Sue Kowalski

Jenna Laine

Lynda Leahy

Nakesha Lowe and Etrral
McNutt

Elaine and Vic Martinsen

2011 Auction Contributors

A Whimsical Place

AAccent Town Car & Limo
Service, Inc.

Abdallah Candy & Gift Shoppe

ABRA Auto Body & Glass

Duke L. Adamski

Advanced Dermatology Care

Michelle Aerni

al Vento Restaurant

Judith A. Anderson

Kathy Anderson

Sidney Applebaum, Big Top Liquors

Arthur Murray Dance Studios

Mikehal J. Aschittino

Babani'’s Kurdish Restaurant

The Bakken Museum

Alan J. Bank

Ramona M. Barrett

Margaret M. and J. Randolf Beahrs

Bell Museum of Natural History

Belwin Conservancy

Berry Coffee

Bibelot

Big Top Liquors

Bloomington Theatre and Art Center

12

Bonfe’s Auto Service & Body Repair
Diane Bonney

Paul Bryant

Steve Bryant

Buerkle Honda & Hyundai

Burger Moe’s

Butterfield’s Buttercup Sweets, Inc.
Butters & Beans Kids

Byerly’s, Inc.

David W. Byrd

Cafe Latte

Camp Bar Twin Cities

Candyland, Inc.

Cedar Holm Golf Course
Chandler Group

Chanhassen Dinner Theatres

Chicago Marriott Downtown
Magnificent Mile

Chicago Marriott Suites O’Hare
Chicago Marriott O’Hare Hotel

Chicago Renaissance Detroit
Mariott Hotel

Butch Ciresi
Cloquet Country Club
Clos Pegase Winery

Kim Meyer and Don Gamble
Victoria Micheals

Patrick and Joyce Monohan
Judith and Kevin Nilan
Patricia Otu

Alice Peipgras

Lisa Polachek

Regina Robbins

Sonia Schaeffer

Mary Schwartzbauer
Virginia and George Serey
Nicole Sickmann

Barbara Slagg

Kathy Jo Smith

Mary Sweeny and Pat Berg

Valerie Swetland

Cobb Strecker Dunphy &
Zimmermann CSDZ

Gayle L. Cole

Cole’s Salon

The Comedy Sportz Improv Theater
Carol Corich

Cossetta’s Italian Market & Pizzeria
Crabtree & Evelyn

Crave Restaurant

Dakota Electric Association

Dale Studios

The Dancing Fair

Danielson Designs

Dean Foods

Michael and Merry DeCourcy
Details Salon

Disney Worldwide Services, Inc.
Dixie’s

M. Cathy and J. Donald Donahue
Michael & Jessica Downes
Downtowner Car Wash
Downtowner Woodfire Grill

Terri Dresen

Duluth Pack

Ecolab

Fatou Tambadou
Sharon Thuecks
Judie O’Gara
Jeff Wicklander
Mary Wagner
Deb Walczak
Lisa Waytulonis
Jodi Welch
Judith Wiberg
Wendy Wimmer

Jeffrey Wohlforth & Rachel
Tapper

Chris Woodward
Mike Wurm

Cung Meng Yang and Danyetta
Chea

Claudia Zelldier

Sam M. and Carrie El-Halawani
Elite Destination Homes
Enjoy

Erbert and Gerberts
ExerCare Fitness Center
Eyebobs Eyewear
Famous Dave’s

FILO Production Inc.
James R. Flink

Lyn S. Foley

Foss Swim School

Linda M. Funk

Gerten’s

The Gjere Family

Dan Gladden

Grand Casino Mille Lacs and
Hinckley

Great Waters Brewing Co.
The Guthrie Theater
Hairitage ‘hous

Hampton Inn - Eden Prairie
Haskell’s Wine

Thomas Haugen

Historic Theatre Group

History Theatre



Hopkins Center for the Arts

Cindy Hoppe

Helene Houle and John M. Nasseff
Howard’s Jewelry Inc.
Stanley S. Hubbard
Hubbard Broadcasting, Inc.
Hysport

[llusion Theater

Irie Delights Personal Chef Service
Jax Cafe

JellyCat Inc

Jet’s Pizza

John Doll Studios

John’s Tailors Company
Joseph’s Grill

The Jungle Theater

Lee M. Kamman

J.W. Marriott Chicago
Kare 11

Kathleen Interiors

KDWB 101.3 FM

Desta and Russel Kline
Kathryn Knight

KQRS

KS95

Lake Elmo Inn

Lancer Service

Elaine S. Larson

Lettuce Entertain You Enterprises,
Inc.

The Lexington Restaurant

Lexus of Maplewood

Lincolnshire Marriott Resort

Linder’s Garden Center

The Linn Companies

Jo Lovegren

Nakesha N. Lowe

Mall of America

Maplewood Imports

James R. Marino

Martin Patrick 3 & L.D. Inside
Design

Joe Mauer

Dorothy and Robert McCarthy

McGough Companies

Dave and Joanne McLaughlin

Meghan Doll Photography
Gary Melius

Meritage

Merry Dental Care Center
Deborah L. Metzler

MHC Culinary Group - Morrissey
Hospital Co.

Peter W. Michalowski

Mill City Museum

Michael G. and Elizabeth M. Miller
Minneapolis Marriott City Center
Minneapolis Marriott Southwest
Minnesota Orchestra

Minnesota Landmarks
Minnesota Landscape Arboretum
Minnesota State Fair

Minnesota Wild Hockey Club
Minnesota Wire

Minnesota Wild

The Muddy Pig

Mystic Lake Casino Hotel
Joseph & Michael Nasseff

New Orleans Marriott

New Richmond Golf Club

Mary Ann Newman

Northwest Opticians

Oak Brook Hills Marriott

Oak Brook Marriott Hotel

Oak Glen Golf Course

The Oceanaire Seafood Room
Oheka Castle

Old Log Theater

One Hundred 80 Degrees
Opulent Vodka

Organized Today

Diane Otte

Padelford Packet Boat Company
Panera Bread

Constance ]. Paquette

Park Plaza Hotel - Bloomington
Park Square Theatre

Patagonia

Patrick McGovern’s Pub &
Restaurant

Pazzaluna Urban Italian Restaurant

Peapods Natural Toys & Baby Care

Pearson Candy Company
Penco Graphic Supply
Penumbra Theatre Company
Joe Pohl

Prom Catering

Pulmonary & Critical Care
Associates, PA.

James W. Quaday

R.E Moeller Jeweler

Radiance Med Spa

Radisson Hotel Bloomington
Red Lobster

The Reluctant Athlete

Thomas M» Reynexn

Rick Bronson’s House of Comedy
Mary E. Ritt

Renaissance Hotel Schaumburg
Rocco Altobelli Salons and Day Spas
Rock Bottom

The Rose Ensemble

Roseville Maranatha Hall
Roseville Visitors Association
Anne L. Rumsey

Tomi S. Ryba

The Saint Paul Chamber Orchestra
The Saint Paul Hotel

St. Paul Linoleum and Carpet
Saint Paul Police Department
Saint Paul Saints

Sakura

Salon Cheveroux

Salon Ultimo, LLC

The Sanneh Foundation

Sarah Kurn Skin Care

The Sawdust Factory

Richard Schreiner, Wendy Molitor,
Elizabeth Schreiner

Linda and John Schroepfer
The Schubert Club, Inc.
Scruples, Inc.

Skin Rejuvenation Clinic, P.A.
Smeby

Sodexo, INC and Affiliates
Southwest Airlines

Dianna Sowieja

Spectacle Shoppe

St. Croix Rods

St. Paul Chamber Orchestra
Staples Advantage

Starkey

SteppingStone Theatre

Studio 52

Summit Brewery

Sundara Inn & Spa

Sunray McDonald’s

Sunsets

Sweet Peas Floral

Kristina ]. Taylor

TGI Friday’s

Thomson Reuters

Tim Foster @ Studio 52

Tim Miller Designs

Tinucci’s Restaurant

Tom Conlon Photography
Cindy Toombs

TPC Sawgrass

Treasure Island Resort & Casino
Tria Restaurant

Twin City Attorneys, PA
United Hospital Alumni Club
Unleash Your Inner Foodie
Uptown Dermatology and SkinSpa
Ursula’s Wine Bar & Café
USA Gymnastics

Verizon Wireless

Linda K. Waddell

Tom & Dawn Walrath
Williams Sonoma - Mall of America
Ned Windmiller

Wine Merchants of Minnesota
Winter Tree Studio

Connie Winterhalter
Woodbury 10 Theatre
Woodbury Senior Living
Woodbury Cleaners
Woodbury Dental Care

Xcel Energy Center
Georgiann Youngdahl Anderson
Your Echanted Florist

We apologize for any errors or

omissions that may appear in this

listing. Please contact the United

Hospital Foundation at 651-241-8022

with questions or corrections. 13



United Hospital

United Hospital Golf Classic’s winning team from ThyssenKrupp Elevator.
Golfers (I to r): John Best, Dan Tako, Rick Horneck and Joe Franczak.

2012 CALENDAR OF EVENTS:

United Hospital Golf Classic

July 30 White Bear Yacht Club in White Bear Lake

July 30 - 3M Senior PGA Championship

August 5 Tournament Players Club in Blaine, Minn.

Service to Humanity Gala

September 29 St. Paul RiverCentre

For additional information about United Hospital events, please
call the Foundation office at 651-241-8022 or e-mail or visit
unitedhospital.com/unitedfoundation.

The 21st annual United Hospital Golf Classic
was held July 25 at the White Bear Yacht Club.
One hundred twenty-four golfers participated in
the tournament, enjoying 18 holes of golf on a
course that is ranked 60 of the 100 best classical
courses in the United States. The variations

in lie, green undulations and raw beauty of the
course make it one of those special layouts that
participants never tire of playing.

The Golf Classic raised more than $145,000,
which will benefit the Elaine S. Larson Surgical
Center Campaign.

“This year’s golf tournament proved once again
the commitment of the Twin Cities corporate
citizens to supporting quality health care,” said
Bart Zibrowski, executive vice president —
development at McGough Companies, who
served as chair of the Golf Classic tournament
planning committee. “We had 18 new sponsors
join our tournament this year, with a number of
others requesting participation in 2012.”

Congratulations to this year’s tournament
winners Rick Horneck, Joe Franczak, John Best
and Dan Tako!

A special show of appreciation to McGough
Companies (tournament title sponsor); HDR
(tournament reception sponsor); Nasseff
Mechanical Contractors (beverage cart
sponsor); and Lexus of Maplewood (hole-in-
one sponsor).

Mark your calendar for the 2012 tournament on

July 30 at White Bear Yacht Club.



Golf Classic

Golfers enjoy lunch before hitting the course.

e X L S

One hundred twenty-four golfers participated in the 2011
United Hospital Foundation Golf Classic.

Left to right: Ken Paulus, Bart Zibrowski, Tomi Ryba, and Tom
McGough.



3M Senior PGA Championship

The 2011 3M Senior PGA Championship Aug. 1-7 featured a dramatic win

by Jay Haas. Haas birdied the par-five 18th hole to win the tournament in
dramatic fashion by one stroke over Kenny Perry, Tom Lehman and Peter Senior.
This was Haas’s first win since the 2009 Constellation Energy Senior Players
Championship.

The championship, held at the Tournament Players Club in Blaine, is Minnesota’s
only PGA Championship Tour event. It offers one of the largest purses on the
tour and is the largest professional sports-related charity event in Minnesota.

Since 1993, the tournament has donated more than $17.5 million to charity. The
2011 event netted more than $1.3 million to benefit four hospitals in Allina:
United, Mercy, Unity and Abbott Northwestern.

Spectators enjoyed an exciting final round, as the leaderboard changed frequently
throughout the day. The tournament had the largest galleries in its history.
Attractions were the best field of players in tournament history, beautiful weather,
the opportunity to see some legends of the game, and an exciting leaderboard of
marquee players.

Jay Haas wins the 3M Senior PGA Thank you to 3M, title sponsor, and all the sponsors, volunteers and spectators
Championship. who made this event a success.

Mark your calendar for the 2012 tournament dates of July 30-Aug. 5.

Employee & Community Giving Campaign

United Hospital is committed
to improving the health of the

communities we serve. The Help

Employee & Community Giving .
Campaign helps strengthen our lee Hope

services and meet the many needs

of our patients, their families and “United Hospital employees are

the community. As individuals we champions of caring when it

make a difference. Together we comes to helping each other, and

! .. .
create change! this is reflected in the success of

This year’s campaign ran from our campaign,” said Cindy Early,
Sept. 8 to Oct. 28. Employees were ~ campaign chair who is manager
- invited to participate in several of major gifts at United Hospital
S fundraising events that brought Foundation. The 2011 campaign
Baskets were available for the both awareness and enthusiasm raised $118,889.92.

Employee & Community Giving

Campaign silent auction. to the campaign. Highlights of

the weeks were the theme basket
auction and the United Cares white
elephant sale.



The Goff and Boysen Memorial

and Honoring Garden

S

The garden provides a place to relax and reflect.

The dedication and ribbon-cutting ceremony of The Goff
and Boysen Memorial and Honoring Garden took place
on Sept. 22. The garden will provide a long-lasting tribute
to a loved one who has passed away, it honors those who
have made a difference in our lives and offers a place to
reflect, remember and heal.

Mickey Goff, longtime supporter of United Hospital, said,
“I was inspired by my daughter, Lisa, grandson Justin and
the foundation department to make this dream become a
reality. I know it will bring enjoyment to many for years
to come.”

The garden has provided visitors and staff a beautiful
place to take a break from the hospital routine, relax
and contemplate.

To donate to the garden or to leave a legacy, contact the
United Hospital Foundation at 651-241-8022.

Bob Plaszcz, vice president, operations, United Hospital,
welcomed guests at the Garden dedication ceremony.



Surviving the ‘widow maker’ heart attack,

About six weeks after his heart attack, Fred Morgan gains
strength in his workouts at United’s cardiac rehabilitation unit.

One Saturday last August, Fred Morgan never expected
that a heart attack would change his life. That morning
he worked out at his athletic club as he does three times
a week, lifting weights and jogging on a treadmill.

He returned home to Mendota Heights and got ready
to attend a company picnic. He snacked on a cookie
and thought it was odd that it caused heartburn. “Then,
the pain really hit,” recalled Morgan, 63, a biochemist
who works as a patent agent. He decided to research his
chest pain on the Internet, but was so confused that he
couldn’t open his laptop.

Morgan was alone; his wife Linda was out taking a walk.
After enduring the pain for a panicky 20 minutes, he
called 911. “I think I’'m having a heart attack,” he told
the operator.

Police arrived first, then emergency medical services
(EMS) providers. They placed him on a gurney and
started an electrocardiogram, which confirmed that

Morgan was having a heart attack. An EMS provider
asked him, “Which hospital do you want?”

Morgan chose United Hospital, and he’s extremely glad
he did. He received treatment from United’s Level One
Cardiac Program, which makes care available quickly
for heart attack patients in the heart catheterization
laboratory.

Cardiologist Bilal Murad, MD, of United Heart &
Vascular Clinic, met the ambulance and took Morgan to
the cath lab. Within minutes, Dr. Murad had threaded a
catheter into Morgan’s heart from a small incision in his
thigh. Dr. Murad inflated a balloon to flatten the clot,
then inserted a tube of metal mesh, called a stent. The
stent kept open the blocked artery, restoring the flow of
blood. “When Dr. Murad placed that stent, suddenly the
pain was gone,” Morgan recalled.

“The cath lab staff told me, ‘You survived the widow
maker,” Morgan said, shaking his head. When a
blockage occurs in the crucial “widow maker” artery,
permanent heart damage or death can occur.

Morgan was transported to the cardiac intensive care
unit, where he began his recovery and was reunited
with his wife. Several days later, he was well enough to
leave the hospital.

He chose to participate in a clinical trial at United,
which is studying whether the body’s own stem cells
can repair the damaged heart muscle. Morgan had a
procedure in which bone marrow was removed and
stem cells, which are the body’s restorative cells, were
isolated. Then, the stem cells (or a placebo, because
this is a research study) were injected into the artery of

his heart that had been blocked.

United is one of five Minnesota hospitals in this
national study, sponsored by the National Institutes

of Health. “This protocol is on the leading edge of
treatment, and preliminary data shows it’s effective,”
said cardiologist Kenneth Baran, MD, medical director

of United’s Nasseff Heart Center.



thanks to United

Next, Morgan started several months of cardiovascular
rehabilitation at United. With his heart closely
monitored, he exercised and slowly gained back his
strength. About two weeks after his heart attack,
Morgan felt well enough to return to work part-time.

He was so grateful for his care that several weeks after
his hospital stay, he wrote about his experience for the
“Sainted and Tainted” column in the St. Paul Pioneer
Press. Morgan thanked “a host of people who saved me,”
including the 911 operator, Mendota Heights police and
EMTs. He also named Dr. Murad and many staff in the
Nasseff Heart Center.

“Everyone at United was fabulous,” Morgan said. “I'm
lucky everything worked out so well.”

\ =
Angela Stattman, cardiac rehabilitation therapist,
encourages Fred Morgan to meet the goals for his workout.

TO CONTRIBUTE TO THE NASSEFF HEART
FUND AT UNITED HOSPITAL, PLEASE
CONTACT THE UNITED HOSPITAL

FOUNDATION AT 651-241-8022 OR
ONLINE AT UNITEDHOSPITAL.COM/
UNITEDFOUNDATION.

United’s speedy treatment

for heart attack patients
If you're having a heart attack, every minute counts.

United Hospital has accelerated the east metro
area’s system for helping people with heart attacks.
Heart attack patients are often identified before they
reach the hospital, so they can receive life-saving
treatment faster in United’s heart catheterization
laboratory.

United’s Level One Cardiac Program ranks in the

top 10 percent of hospitals in the U.S. in its average
time-to-treatment—from the time heart attack
patients arrive at the hospital until treatment begins
in the cath lab. United’s average was 45 minutes

in 2010; nationally the goal is 90 minutes. For Fred
Morgan, the patient in the previous article, the
time-to-treatment was only 16 minutes.

“Living room to cath lab” describes United's
innovative approach, said cardiologist Kenneth
Baran, MD, medical director of United’s Nasseff
Heart Center.“When we can get people in the cath
lab within one to two hours of the onset of the heart
attack, we can prevent damage to the heart. Most
people who have a heart attack sit at home for a few
hours. It's important that if you experience the early
signs of a heart attack, call 911 right away.”

Dr. Baran leads United’s efforts to provide the
fastest, most effective treatment for heart attack
patients. United’s program, published in a

2010 article in the American Heart Association
journal Circulation, involved training east metro
Emergency Medical Services (EMS) providers to start
electrocardiograms on patients before they arrive

at the hospital, then interpret the results.

When a heart attack is confirmed, the EMS providers
make a single call to United. The catheterization lab
staff meets the ambulance and ushers the patient
past the emergency room and into the cath lab.
There, a team led by an interventional cardiologist
begins treatment to open the blocked artery.

Dr. Baran trained hundreds of EMS providers to
recognize heart attack patients before the hospital,
and he continues to train new groups. “This rapid
treatment, bypassing the emergency room, can
save 40 minutes and make a big difference in the

outcomes for our patients,” he explained.
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Jon Thomas, MD

BOARD MEMBER PROFILE:
Jon Thomas, MD

Jon Thomas, MD, described his
position on the United Hospital
Foundation board as “bringing the
viewpoint of a physician on the
frontlines.”

For Dr. Thomas, those frontlines
include a broad range of activities.
An ear-nose-throat specialist, he
sees patients in his office at Garden
View Medical Building in St. Paul
and performs surgeries at United
Hospital. He serves as president of
his practice, Ear, Nose and Throat
SpecialtyCare of Minnesota. Dr.
Thomas is chief of staff-elect at
United Hospital. And for 10 years
he’s been involved locally and
nationally in physician licensure
and regulation.

As he became active on United’s
medical staff, Dr. Thomas grew in
his awareness of the importance of
the United Hospital Foundation.
“Through working with Dan Foley,
MD, (United vice president for
medical affairs) and the leadership
at United, I realized that the
United Foundation is special. It

is dedicated to the community,”
he explained.

Thomas cited the importance to
the community of United’s new
Peter J. King Emergency Care
Center. Through the United
Foundation, the community
donated $13.5 million to the $24

million renovation.

As a surgeon, Dr. Thomas
appreciates the need for the

Elaine S. Larson Surgical Center
Campaign. “This will bring our
operating rooms into the 21st
century, because the surgery
program is critical to United’s
future,” he said. “And similar to
the emergency department, the
complete renovation will give us
the opportunity to improve how we
care for patients in surgery.”

Dr. Thomas attended the Mayo
Medical School, where he also
served his internship and residency.
While he practiced medicine in

St. Paul, he studied for an MBA in
medical group management at the
University of St. Thomas. “I was
interested intellectually about how

[ fit into the health care system,”
he said.

His interest also led him to

serve on the Minnesota Board of
Medical Practice, which regulates
physicians. He served from 2001
to 2009, chairing the board and
leading committees. Since 2009,
Dr. Thomas has been active on the
national level with the Federation
of State Medical Boards.

As a United Foundation board
member, Dr. Thomas builds
understanding among physicians
about how the foundation helps
them, their patients, and the
community. “I deliver the message
to physicians that the foundation
is a strong partner. The foundation
helps us improve the work we do.”



BOARD MEMBER PROFILE:
Anders Knutzen, MD

The voices of physicians who
practice at United Hospital are
important to hear as United
Hospital Foundation steers its
course in supporting the hospital
and its patients. Anders Knutzen,
MD, represents physicians as chief
of United’s medical staff.

A foundation board member
since 2008, Dr. Knutzen offers his
expertise as a physician leader
and a radiologist who practices at
United. As he explained, “On the
foundation board we share the same
goal, and that is to have the best
patient experience and the best
possible outcomes. The doctors
provide the medical perspective
for the board, and they assist in
framing the work we do.”

Dr. Knutzen is the elected leader of
the 1,079-member United medical
staff, serving as chief from 2010 to
2012. In that role, he chairs the
medical executive committee and
works closely with United’s leaders.
He views the foundation board as a
team, with physicians adding their
perspective to those of hospital
administrators, foundation leaders,
community members, and donors.

A resident of St. Paul, he also
serves on the board of trustees at
St. Paul Academy and Summit
School. He attended Harvard
University Medical School, served
his residency at Mayo Medical
School and a fellowship at the

Mayo Clinic. Dr. Knutzen joined
the United medical staff in 1996.

In his practice at St. Paul Radiology,
Dr. Knutzen specializes in analyzing
patients’ CT, MRI and ultrasound
tests. He noted that St. Paul
Radiology has a deep tradition with
United Hospital, since it was the
only radiology group affiliated with
the two hospitals that preceded
United— Miller and St. Luke’s.
These St. Paul hospitals consolidated
in 1972 to form United.

United holds an important place in
the St. Paul community because it
enjoys a strong tradition of donor
support for health care, Dr. Knutzen
said. “This support distinguishes

St. Paul, and the medical staff at
United appreciates it. Overall, the
whole community benefits.”

United’s support from donors

has been nurtured over the years
and must be carefully tended, Dr.
Knutzen noted. “It’s the job of the
current generation to sustain that
momentum. You do that through
individuals reaching out to other
individuals.”

He explained how he starts a
conversation with a community
member about supporting United:
“We're all just one step away from
needing a really good hospital with
a really good operating room.”

.{,".,:

Anders Knutzen, MD



Planned Giving: Legacy Dollars and Sense

We often hear the term of leaving
a legacy for those who follow us.
What really is a legacy?

The dictionary lists three separate
definitions. The first is in law,

“a gift of property, esp. personal
property, as money, by will; a
bequest.” The second is “anything
handed down from the past, as
from an ancestor or predecessor:
our legacy from Ancient Rome.”
The third might be “an applicant
to or student at a school that was
attended by his or her parent.”

The third definition is often used
in the fraternity system at a college
or university. When one transfers
money or an asset of value by

one’s last will and testament, the
first definition applies. We have
been consistently approached when
the discussion involves planned
giving, that more critically than
not the concept involves dealing
with one’s legacy.

Clergy often relate the concept of
leaving one’s legacy to a person
creating meaning in his or her life.
Religion often teaches about an
afterlife and spending one’s time
in heaven or somewhere else. The

concept of the “world to come” is
discussed by many different faiths.
One faith focuses on creating good
during one’s lifetime as being the
most important factor.

So how does the concept of dealing
with one’s legacy apply to planned
giving? Often, the concept of
legacy or planned giving involves
decision-making by oneself or
others based on directions left for
them by the person who created a
means for that gift. Too often,
taxes become the most critical
driving force behind decisions.
Yet whether or not there is a tax
savings connected to a gift merely
becomes a bonus to some persons.

We are taught at an early age that
we need to provide for those we
care about. It may be direct familial
relations, indirect familial relations,
or people we care for, regardless

of the reason. We might care for
people who think like us, people
who conduct themselves as we do,
or people we would like to help
grow and perhaps succeed.

If we have children we want them
to be proud of us, and we want
them to make us proud of their

Larry Gamst, the managing principal
of DS&B Ltd., is a board member of
the United Hospital Foundation.

achievements. We go to their
athletic activities to show our
support and perhaps to make up
for the times we did not do as good
a job as we might have. We may
boast or merely show pride in their
accomplishments as a means to
encourage others to also succeed.

We might be asked for assistance in
the pursuit of a common goal. If we
have the mental capacity, we might
be satisfied with merely providing
ideas to improve a process or

procedure.
continued on page 26

IF YOU WOULD LIKE MORE INFORMATION ABOUT
PLANNED GIVING, CALL THE UNITED HOSPITAL

FOUNDATION AT 651-241-8022.



Service Profile: [0S in Robotics

St. Paul’s first robot-assisted thyroid surgery
takes place at United

In sci-fi movies, robots go places people can’t. But
it’s not just fiction: At United Hospital, robotics are
improving surgeons’ vision and extending their reach.

For example, take a robotic thyroidectomy, which
removes part of the thyroid due to the presence of

non- or potentially cancerous growths. Currently, up to
half of the thyroid can be removed with robot-assisted
surgery through a small incision in the armpit, rather
than an incision in the neck. This eliminates visible
scarring, as well as the neck soreness typically associated
with the conventional procedure.

Fifty-nine-year-old Donna Morelli received St. Paul’s
first robot-assisted thyroid surgery for thyroid nodules
when multiple needle biopsies came back inconclusive.
As a medical industry professional, Morelli was
especially grateful for the quick return to work the
robotic procedure afforded. “I had the procedure April
20 and was exercising three days later,” she said.

Mark Sneider, MD, who performed Morelli’s surgery, used
a high-definition 3D camera paired with long, slender
instruments. The tools were acquired as part of United’s
commitment to robotics leadership.

“Doctors in multiple specialties at United Hospital

are using robotics, including gynecology, urology,
general surgery, and colon and rectal surgery,” said
Deborah Egger, United’s DaVinci coordinator. “We are
among the top programs in Minnesota in numbers of
robotic procedures. This volume helps United Hospital
physicians offer patients a high level of expertise.”

In Morelli’s case, robotics helped Sneider perform the
delicate neck procedure more safely. “With the angle of
entry, there is less risk to surrounding structures such as
the nerve that controls the voice,” he said.

Robotic thyroidectomy

is not for everybody. It is
currently only approved
for partial thyroid
removal for reasons other
than a confirmed thyroid
cancer, and it is only

for people who are not
significantly overweight.
But Sneider, currently the
only St. Paul-area surgeon
certified in the technique,
expects the tool to be
approved for more types
of thyroid surgery. Mark Sneider, MD, of Allina Medical

Clinic, performed St. Paul’s first robot-
assisted thyroid surgery at United.

“United Hospital will
continue investing

in evolving robotic
technologies that offer our patients less risk, faster
recovery and improved outcomes,” Egger said.

The United Hospital Foundation has played
a critical role in developing United’s Robotic
Surgery program by funding the purchase of
two da Vinci® Si HD Surgical Systems.
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United gets Chest Pain
Accreditation

United Hospital has
been designated an

4 Accredited Chest

Pain Center by the
Society of Chest Pain
Centers. The accreditation recognizes

the collaboration and commitment
of United’s Emergency Department,
emergency medical services (EMS)
personnel and other medical
personnel dedicated to rigorous and
peer-reviewed processes proven to
reduce mortality and morbidity from
heart disease.

“People tend to wait when they
think they might be having a heart
attack, and that’s a mistake,” said
Nathan Anderson, MD, United
emergency department medical
director. “The average patient arrives
in the emergency department more
than two hours after the onset of
symptoms. They don’t realize that
the sooner a heart attack is treated,
the less damage to the heart and the
better the outcome for the patient.”

United’s state-of-the-art health care
encompasses the entire continuum
of care for the heart patient. [t
includes such focal points from EMS

24

AWARDS AND RECOGNITION

dispatch and ambulance service,
United’s new state-of-the-art Peter
J. King Emergency Care Center,
catheterization lab, quality assurance
plan, and the hospital’s community
outreach program. By becoming

an Accredited Chest Pain Center,
United has enhanced the quality of
care for the cardiac patient and has
demonstrated its commitment to
higher standards.

“Recognition by the Society of
Chest Pain Centers (SCPC) is
strong indication of the extensive
and coordinated effort we put into
caring for our chest pain patients,”
said Daniel Foley, MD, United’s

vice president, medical affairs. “Our
SCPC accreditation means that, from
the time the paramedics reach them
through their time with us at United
Hospital, we are able to provide our
patients with state-of-the-art care.
That means we’re saving lives and
improving the health of our patients
at United.”

The Chest Pain Accreditation
recognizes the extension of leading-edge
processes to all types of chest pain, not
just documented heart attacks.

The accreditation is further
recognition of the daily seamless
collaboration of the United Heart &

Vascular Clinic, United emergency
department personnel and EMS
professionals to deliver state-of-
the-art, evidence-based emergency
cardiac services in a time-critical
manner.

“Care for chest pain patients starts
long before they arrive at the hospital
emergency room,” said Kevin Miller,
director of operations, Allina Medical
Transportation. “We work closely
with the specialists at United and
we're proud to be part of the reason
United has won accreditation from
the Society of Chest Pain Centers.
This is quite a milestone for United
and reflects well on all of us.”

To receive the Chest Pain
Accreditation, the Society of Chest
Pain Centers reviews a hospital’s
standards in emergency assessment
of patients with acute coronary
syndromes, functional facility design,
personnel competencies and training,
process improvement, organizational
structure and community outreach
efforts.



Patient-centered care results
in less waiting in the Peter J.
King Emergency Care Center

Since its inception, the Peter J.
King Emergency Care Center at
United Hospital has been focused
on establishing a facility that is
patient-centered and customer
service-focused in its delivery of
emergency care.

This focus has resulted in cutting
wait times in half since opening its
doors in late April 2011. Currently,
the average wait time is less than 10
minutes, compared to the previous
24-minute average. Also, patients
now save an average of 40 minutes in
their emergency visits.

“Our new emergency department
was designed to allow us to entirely
change how we deliver care to
patients, from the moment they
arrive and through the entire visit,”
said Nathan Anderson, MD, medical
director. “Patients are now evaluated
by a provider in less than 10 minutes
on average, rather than spending 20
to 40 minutes in the waiting room.”

The first person you will see when you
arrive at the ED is a registered nurse.
“That nurse assesses your medical
needs efficiently and promptly and
gets you back to a treatment room,”
explained Steve Horstmann, ED

director. “Most of the time, you're
settled in the treatment room in less
than five minutes.”

Along with shorter wait times, the
Peter J. King Emergency Care Center
has also been able to care for more
patients. Several thousand more
patients have been able to receive
care since May.

Telehealth network gives
stroke patients access to
United experts

United Hospital is now part of

the Allina Telehealth Network,
which connects hospitals in greater
Minnesota and western Wisconsin
with United 24 hours a day to help
people who have strokes. River Falls
Area Hospital is United’s first partner.

Through equipment that links into
Allina Telehealth Network, a patient
with a stroke in River Falls can be
examined remotely by a neurologist
at United. Linked electronically, the
neurologist works with the patient,
who is attended by the River Falls
emergency department physician and
nurse, to determine the appropriate
treatment.

This allows patients with strokes to
receive medical care more quickly,

which increases their chances for a
successful recovery.

United receives patient
satisfaction award

United Hospital is one of six

Allina hospitals honored by Avatar
International, with the Exceeding
Patient Expectations Award for the
year 2010. Avatar is the company
that administers United’s satisfaction
surveys of patients.

United scored above the 50th
percentile on several key

survey questions about patients’
expectations before they arrived at
the hospital. “Our patients rated their
experiences as far surpassing what
they expected would occur,” said Jeff
Peterson, interim hospital president.




Planned Giving: Legacy Dollars and Sense, continued from page 22

If we have the financial capacity, we might be asked
to merely provide financial support. If we have other
attributes such as the ability to organize, we may be

asked to lend those to achievement of that goal.

Planned giving is about many of these thoughts or
concepts. Planned giving is making certain that
whatever is important to us has an opportunity to
continue today and into the future. Planned giving is
about us having a say in where our monies will go.

A partner at my firm told a client that you can leave
the decision-making to Uncle Sam as to who gets
your money, or you can try to make that decision for
yourself. When we see how government at both the
state and federal level deals with providing for the
betterment of constituents, and how disruptive that

Fund Spotlight

DIABETES CARE FUND

To support the Diabetes Care
Fund at United Hospital, please
contact the United Hospital
Foundation at 651-241-8022 or at

unitedhospital.com/unitedfoundation.

process has become, we might be discouraged.

Although I am an accountant who often addresses
these issues from a dollars-and-cents perspective,

[ am writing from a slightly different perspective:
one of dollars and sense. By that [ mean the dollars
that we can offer and the sense we can provide for
the things that we show the most passion for. This
might be family, quality of life for ourselves and
others, or the satisfaction of helping to achieve a
worthwhile endeavor.

In closing, the most important message I can offer is
this: Now is the time to consider taking that next step
or making that next big investment in the future. By
doing this, we as ancestors will leave something of
value to our predecessors.

United Hospital
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United Hospital Foundation Funds

BIRTH CENTER

This fund provides resources for
programs and equipment for one
of the state’s busiest birth centers.

CAL CALMENSON PULMONARY
& CARDIACEDUCATION FUND

The fund provides for pulmonary
and cardiac education for patients
and staff at United Hospital.

CARDIOLOGY RESEARCH
FUND

The vision is to be a leader in
clinical cardiology and provide
the highest level of quality
research service. The fund helps
expand the knowledge of current
and developing therapies.

DIABETES FUND

A health care team works
together to find the best way
to manage diabetes. This fund
provides support for diabetes
programs and projects. United
Hospital is Joint Commission
certified for inpatient diabetes
care program.

JESSE E. EDWARDS
ENDOWMENT FUND

This cataloged collection of
nearly 24,366 human hearts
and 88,000 photographic slides
provides a unique learning and
working opportunity for local,
national and international
physicians, which benefits
every person with the potential
for heart disease. The endowment
fund keeps the registry here

at United.

HEART UNITED FUND

The Nasseff Heart Center
offers comprehensive care from
diagnosis to rehabilitation.

ELAINE S. AND ROBERT E.

LARSON ENDOWMENT

This fund supports the
designation of a medical
director position of the Stroke
Intervention Center within the
Nasseff Neuroscience

Center, which already has

the components for a stroke
center of excellence in place,
including experienced staff,
interventional radiological
treatments, rehabilitation
services, screenings, prevention
and risk-reduction programs.

LIPSCHULTZ GUEST
APARTMENTS
ENDOWMENT FUND

The apartments offer a place for
families to stay when a loved one
is hospitalized. This fund helps
subsidize guests who can’t afford
to pay for the service.

MEDICAL EDUCATION AND
RESEARCH ENDOWMENT FUND

This resource is funded entirely
by physicians and provides grants
for clinical research, educational
opportunities and the purchase
of ancillary equipment.

MILTON M. HURWITZ
EXERCARE FITNESS

CENTER FUND

The Milton M. Hurwitz ExerCare
Fitness Center provides medically
safe and effective exercise and
education programs to patients,
their families and the community.

NEUROSCIENCE UNITED FUND

The John Nasseff Neuroscience
Institute offers comprehensive
services, including a multi-
disciplinary team for acute and
long-term care, and serves as a
research and education center
to patients with neurologic
disorders.

ELAINE S. LARSON SURGICAL

CENTER CAMPAIGN FUND

The Surgical Center Campaign
Fund supports the renovation

of the United Hospital operating
rooms. Upgrades bring state-
of-the-art technology and
capabilities to continue providing
exceptional care.

PETER J. KING EMERGENCY
CARE CENTER AT UNITED
HOSPITAL FUND

United’s Emergency Department,
one of the busiest in the Twin
Cities, is being expanded to
continue to meet the needs of
our community as we respond

to life-threatening injuries and
illness, as well as the possibilities
of terrorist threats, large-scale
natural disasters and worldwide
epidemics. The Emergency
Department opened in the
Spring of 2011.

PETER J. KING FAMILY
HEALTH CENTER FUND

This fund focuses on providing
health care to the uninsured,
underinsured and underserved
community members.

ADDITIONAL FUNDS

Jim Adamski Complementary
Therapy Fund

Behavioral Health Services Fund

Breastfeeding Resource Center

Cancer Care and Research Fund

Cardiovascular Health
Improvement Fund

Center for Caring

Chapel/Pastoral Care/
Spiritual Care Fund

Claussen Scholarship
Endowment Fund

Community Partnership Fund

Dr. C. Richard Guiton
Ethics Fund

Dr. Karon Pulmonary
Disease Fund

Employee Fund (EFAC)
Equipment Fund

Faye Ann Johnson Memorial
Education Fund

Free Care Endowment Fund

G. Kamman Tumor
Conference Fund

General Fund
Heart/Lung Endowment Fund

John & Delores Holl
Endowment Fund

Lawson Family Donor
Advised Fund

Medicine Fund

Newman Breast Cancer Fund

Nursing Education
Endowment Fund

Olivia Birth Center Fund

Oncology Endowment Fund

Pain Center

Ragon Cardiac Fund

Rifkin Cardiac Fund

Rinkey Cardiovascular
Endowment Fund

Sam Singer Memorial Fund

Sharon K. Willbrandt
Memorial Fund

Volunteer Fund

To make a donation to any United Hospital Foundation Fund, please call the United Hospital Foundation at

651-241-8022 or visit us online to learn more and about planned giving at www.unitedhospital.com/unitedfoundation.
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United Hospital Foundation’s
Honoring Program offers a
distinctive and meaningful way
to remember, honor, pay tribute
or recognize those important
people in your life. By giving in
remembrance, you offer a gift of

lasting memory.

United Hospital’s continued
strength results in large measure
from the support received from
generous individuals like you.
The financial commitment of our
community members enables
United Hospital Foundation to
invest in important projects at
United — supporting the best

in quality health care for our
patients while meeting the needs
of our donors. The following

are memorial/tribute gifts
received from May 23, 2011
through September 13, 2011.

IF YOU WOULD LIKETO
HONOR, REMEMBER OR

CELEBRATE SOMEONE,
OR AN EVENT, PLEASE

COMPLETE THE ENCLOSED

A
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HONORING ENVELOPE
ND SEND IT AND YOUR
DONATION TO THE UNITED

HOSPITAL FOUNDATION.

United Hospital Donor Tributes

In Memory of

Ethel Barr

Marjorie Edwards and Family
Joyce Bellis

Pat and Harold Kaplan

Rita Benassi

Robert Benassi

Marjorie Edwards and Family
Drs. Brooks S. and Terri L. Edwards
Marv and Irene Bisser
Douglas Bisser

Dale Blank

Shari and Jerry Nelson
Thomas Bolanos

Jennifer B. Galang

Jesse Edwards, MD

Gloria Brodie

Jean Ernster

Gerald and Carol Mulcahy
Bernard Flanaghan

Beda Lewis

Fan Geller

Marjorie Edwards and Family
Arthur and Constance Goodman
Stephanie Goodman

Russell S. Greenberg
Sharon Dorfman and Ron Mazur
Harvey Hamer

Kathleen and Robert Hamer
Merle Hilliard

Marjorie Edwards and Family
Eunice Hurwitz

Lynne Baker

Robert Lewis Barrows

Karen and Bruce Gershman
Ann Hoven and Donald Lipsey
Dr. and Mrs. Irving J. Lerner
Mildred Miller

John Nasseff and Helene Houle
Dr. Averial E. Nelson, Jr.

Mr. and Mrs. Steve Newman
Kristy Juergens

Marjorie Edwards and Family
Pam Ketcham

Rebecca and Keith Ketcham
Eleanor Waldrup

Peter King

Ann C. and Kenneth E. Peters

Marjorie Kroiss

B.R.S. and W.E. Barker

Philip and Linda Dezelar
Audrey Gareis and Jeremy Schultz
Mary and Jack Geisenhoff
Martha Krohn and Richard Berowski
Gregory Kroiss

Roger Olson

Peggy and Nicholas Rolfes

Ellen and Philip Sanders
Shirley and William Schmidt, Sr.
John and Susan Schmittdiel

Joy Szondy and Family

Delores Kullmann

William Hittler and Donna Watz
Nilan Johnson Lewis

Alan B. Larson

Norma L. Larson

James Lindell

John Nasseff and Helene Houle
Gerald G. Little

Mrs. Gloria K. Little

Judge Edward D. Mulally
David E. Feinberg

Leonard Parker

Karen and Bruce Gershman
Geraldine J. Peterson
Donald N. Peterson

Stanley Walter Plotz

Shari and Jerry Nelson

Hagel Reid

Ruby Johnston

Paul “Butch” Rifkin

Rita Meyers

Dr. Averial E. Nelson, Jr.
Maureen Smith

Patrick and Lori Albright

Anita and Andrew Anthony
Barbara Balik

Cynthia Barnes

Betsy and Fred Bender

Jay and Nanci Bergmeier
Jeanne, Steven, and Kristin Brown
April Christensen

Kyle and Megan Christensen
Stephanie Cook

Connie Cordell

Bernadine Coulton

Caroline Dietz

Patricia and Armin Dubberke
Kathryn and Jack Ferry

Ellen Fielding

Mary Joan and Gary Geist
Joan Grizzard

Carol Groothuis

John and Kristine Gudenrath
Patricia and George Heaston
Barb and Rich Hill

Colleen Hoarty and Frederick Gautschi
Margaret and Thomas Hoarty, Jr.
Norinne and Jan Hobbs
Jeanne and Brian Horton
Carol Hosfield

Michael and Jane Kerrigan
Lisa Kiesel

Dr. Kyle Kiesel and Dr. Julia Galbus
Lois and Craig Kippels

Don and Kay Kirschbaum

Pat and Bill Kohl

Maureen Kubat

Judith and Boyd Lauritsen
Shelley and Kenneth Lauritsen, Jr.
Amber Leed-Kelly

Susan Loushin

Kris Madson

Sally and Don Mason

John, Alicia, Kristen and Katie
Mutke

Renee Mead

Joan Miller

Jerry and Maria Moran

Susan and John Moylan

Alice and John Mutke

Mary and Jerry Nastase

Sheila and Denny Pfeiffer
Mary and Ronald Rademacher
Barbara and Kenneth Reese
Colleen and James Sariscsany
Patricia and Joseph Sautter
Rita Sautter

Greg Schatz

Mike and Lorrie Schrad

Connie Scott

Diane Sequin



In Memory of (coninues

Maureen Smith (continued)
Tim Sheehy

Paul and Susan Sieczkowski
Alice Smith

Carolyn and James Smith
Gary and Pam Smith
Gregory Smith

Madonna and Mary Smith
Rissy Smith

Kirk and Kathy Stanzel
Susan Stensland

Becki Swanson

Carol Wallace

Mary Ann and Timothy Welch
Kathy Wesemann

Rosemary and Thomas West
Mary West

Jerri Wieler

Joseph J. Zimmerer and Molly Kuzman
Caleb J. Soderbeck
Jennifer and Scott Whaley
Grandma Ona Swenson
Ruby Johnston

Dr. Jack Titus

James and Sarah Mapellentz

Jim and Carol Moller

Ardelle Nicoloff

Drs. Mary Ella and Gordon Pierpont
Susan Roe, MD

Lindsey Thomas, MD and David Lauth
Beverly J. Titus

Anonymous

Eleanor Waldrup

Marjorie and Charles Avoles

Nancy Borgstrom

Deborah Erickson

Gerald and Carol Mulcahy
Sam and Judy Rothnagel
Dr. Richard and Barbara Shank
Karen and John Stewart
George J. Thibault

Mary Tyler

Rosemary and Thomas West
Sheldon Witebsky

Karen and Bruce Gershman
Mother of Kathy Zack
Karen and Bruce Gershman

Mary Jane Tocko Dr. Kurt Amplatz (laudia Gray

Lee Toman, MD Karen and Richard Dykoski Jim and Kitty Haight

Mary Tyler Marjorie Edwards and Family Mary Lou Jacobson

Chris and Joseph Vacanti The Physicians and Staff at Hospital Mark and Carole Keene

Diane and Thomas Vesey Pathology Associates, PA. Gary and Debra Kuper

Clara Belle and Gordon Volk Virginia Liu Dan and Michele Miller

In Celebration of

HAPPY ANNIVERSARY HAPPY BIRTHDAY GRADUATION CONGRATULATIONS
Cathy and Don Donahue Steve Kalin Jeremy Edwards

Elaine S. Larson
Dr. and Mrs. Robert Ketroser
Karen and Bruce Gershman

Karen and Bruce Gershman

Jeanne Silverman and Frances & Howard
Silverman

In Honor of

John & Linda Schroepfer UNIVERSITY OF MINNESOTA -
Doug and Hilory Seaton VETERINARY MEDICAL CENTER
SPECIAL DOCTOR Amber Carron, (VT

Dr. Omer Sanan Mickey Goff

Judy and Peter Wolf Anna Hoffman, CVT

UNITED HOSPITAL Mickey Goff

Emergency Department Doctors and Nurses Alistar McVey, DVM
Anonymous Mickey Goff

Nasseff Heart Center Clarisa Robles, DVM

Mrs. Gloria K. Little Mickey Goff

Thank you

Tim Burke

Kari Schmitz & Kim Lees — Ecolab, Inc.
Stephanie Cook

Kari Schmitz & Kim Lees — Ecolab, Inc.
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The Heritage Society

The Heritage Society is our way of acknowledging donors who make the Foundation part of their estate plan
or who provide perpetual support of our hospital through the creation of an endowment fund. These generous
individuals are shapers of the future, making their mark with gifts that will benefit generations to come. An
estate gift is so much more than a donation. It is a charitable act that provides a steady stream of support that
allows the Foundation to respond to changing needs — forever.

To become a member of the Heritage Society, all you need to do is inform us of the provision you have made for
the Foundation in your will or trust. The amount can vary and does not have to be disclosed. You may remain
anonymous if you wish.

For more information, please contact United Hospital Foundation by phone at 651-241-8022. Confidential
consultation on charitable giving with Foundation staff or other experts is available.

We recognize and thank the following members of the Heritage Society:
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Duke Adamski

Darcy Andahl

Gudfinna Angevine

Charles and Marjorie Avoles

Barbara and Dan Balik

Helen L. Bauer

(ynthia Bean

Maxine A. Becker

Eleanor Beikler

Larry and Nancy Bentson

John and Andrea Bien

Rachel Hill Boeckmann

William Bogenberger

Paul J. Bosman

Elinor Brodie

Edwina and Raymond
Burrows

David W. Byrd

Mary D. Cannon

William J. Carthaus

Robert H. Chandler

Dorothy Chappell

Bruce F. Church

(lara Claussen

Frieda Claussen

Stephanie S. Cook

Pat and Jim Cooksey

Lisa M. Damon

Patrick and Marie Drescich

Arthur G. Driscoll

Cindy and Bill Early

Mina Fergestad

James Flink, M.D. and Diane
Uecker-Flink, R.N.

Dan Foley, M.D.

Milton Frogner

Virda Frogner

Elsie Geiss

Stephen Gryzan, M.D. and
Thomas M. Reynen

Richard J. Haag

Jerome M. and Marice L.
Halper Family Foundation

M. Lenore Hannon

Douglas H. and Marie E.
Hanson

Beda Harper

(lara Louis Harris

Nancy Ottis Harris

John G. and Alice L. Harrison

Marshall and Elizabeth
Hatfield

Marjorie Hathaway

Monica and Harold Heitgen

Rebecca F. Hensel

Phillip W. Herzog

George S. Hill

Louis Fors Hill

Stan and Doris Hill

Edith B. Hodgson

John and Dolores Holl

Dr. Ken and Linda Holmen

Joseph B. Hreha

Mary L. Huberty

Rose Hutterer

Mary Lou Jacobson

Charlotte Janssen

Evelyn B. Johnson

David B. and Julie A. Jones

lone N. Kadden

Margaret D. Kincaid

Elsie J. Lane

Elaine S. and Robert E.
Larson

Norma L. Larson

The Lawson Family

Roger R. Lenzmeier

N. Logan Leven, M.D.

Richard Leven

Bill and Sybil Lipschultz

Mrs. Samuel (Ruth)
Lipschultz

Jean and Gunnar Ljungkull

Dr. Thomas and Katie Love

Harvey Lubov

Gertrude Maiden

Wyllene Pearson Marks

William H. Mason, Il

Kay Mathes

Theresa T. McCarthy

Dr. and Mrs. Robert Merrick

Peter W. Michalowski

David R. Miller

Dr. Zondal and Esther Miller

Mark and Joan Mishek

Lucille Moeller

Joan Muhlenkord

LeVonne Mulrooney

Lorraine C. Murphy

Dean K. Murray

John Nasseff

Peter L. Navtzeny

Scott Nelson and Roxanne
Hart

Winnifred Netherly

Sandy Neuman

Mary Ann and Ed Newman

Frederick M. Owens, Jr., M.D.
and Lucy T. Owens

H. Johanne Platzer

Shirley J. Pond

George Power, Jr.

Florine J. Prusak

Rosella E. Qualey

Russell and Dorothy Ragon

Paul and Irene Rifkin

Karen A. Ringheim

Jack Ritt

Clayton L. Robinson

Robert R. Robinson

Mr. and Mrs. Dick Roessler

JohnT. Rogers, M.D.

Louise and Thomas Rose

Norman Rose

Lillian M. Rumble

Jerry Sansby

James Scarpetta, Jr.

(raig and Leah Schmalz

Dolores M. Schram

William C. Schram, Jr.

Christine and Michael Seitz

Drs. Richard and Barbara
Shank

Ronald A. and Norma E.
Signorelli

Charles Signs

Freda Silver

Eleanor V. Stafstrom

Florence and Donald Stanton

Elvera Stauffacher

Phil Sutherland

James F. Sylvester

Joan C. Thompson

Ruemah H. Thompson

Joyce Johanne Tobiason

Robert and Roberta Topness

Mary L. Tyler

Mr. and Mrs. Ralph Tyler

Paul and Carolyn Verret

Tim L. Vesperman

Carol J. Wagner

Betty Jane Walen

Diane Weinfurtner

Patricia H. Whitacre

Leonard Wilkening

Norb and Karen Winter

11 of our donors wish to
remain anonymous



United Hospital Foundation Staff

United Hospital Foundation Board of Directors

Duke Adamski,** President, United
Hospital Foundation

Sid Applebaum,* Big Top Liquors

Alan Bank, MD, United Heart &
Vascular Clinic

John Bien, Treasurer, Foundation

Board; United Hospital

Bob Chandler, Chandler & Brown, Ltd.

Vic Corbett, MD,** United Medical
Specialties

Merry DeCourcy, Community Member
Song Lo Fawcett, Fawcett Law

Mary Gag, RN, United Hospital

Larry Gamst, DS&B, Ltd.

Karen Gershman, Community Member

David Herr, Maslon, Edelman, Borman
& Brand, LLP

Louis Fors Hill,* Community Member

Tom Hodnefield, HLB Tautges
Redpath Ltd.

Helene Houle, Community Member
Gerry Hughes, Community Member

Russell King, Secretary, Foundation
Board; King Capital Corporation

Anders Knutzen, MD,** Chief of
Staff, United Hospital; St. Paul
Radiology

James Kowalski, Past Chair,
Foundation Board; Kowalski Companies

Norma L. Larson,* Community

Member

Patrick Mazorol, Bethel University
Joseph Micallef,* Community Member
Peter Michalowski, Goodrich

Daniel Mott, Fredrikson & Byron

Jeff Peterson,** Interim president,
United Hospital

Jack Ritt, Chair, Foundation Board;
North Star Bank

Peter Robb, Mairs & Power

Nancy L. Rosenberg, Big Top Liquors
Wendy Rubin, Wendy Rubin Ltd.
Frank Sunberg, Community Member
Kris Taylor, Ecolab, Inc.

Jon V. Thomas, MD** Vice-Chief of
Staff, United Hospital; ENT Specialty
Care of MN

Joan Thompson, Minnesota Wire

Paul Verret, Vice Chair, Foundation
Board; Community Member

Len Wilkening,* Community Member

Stan Williams, PhD, University of
Minnesota

Bart Zibrowski, McGough
Construction Company, Inc.

* Emeritus ** Ex-Officio
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