ALLINA HEALTH

Our Mission

We serve our communities by providing exceptional care, as we prevent illness,
restore health and provide comfort to all who entrust us with their care.

Our Vision

We will:

e put the patient first;

« make a difference in people’s lives by providing exceptional care and service;
e create a healing environment where passionate people thrive and excel; and

e lead collaborative efforts that solve our community’s health care challenges.

Our Values

INTEGRITY We match our actions with our words.
RESPECT We treat everyone with honor, dignity and courtesy.

TRUST We act in the best interests of our patients, physicians, communities
and one another.

COMPASSION We create a caring environment for our patients and
one another.

STEWARDSHIP We use our resources wisely.
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Our promise

We are all here to help you on your path to better health.
Every one of us.
Here to care, to guide, to motivate, to comfort, to inspire.

The work we do is profound and distinguishes us.
But it's the small things we do every day that will define us.

We believe you are an integral part of the care team.
We are here in service to you, from beginning to end.
Dedicated to enriching your experience with us —
body, mind and spirit.

Whenever, wherever we meet.

On your path with us, we will give you options.
We will respect your time.

We will use plain language.

We will listen with compassion.

And speak with purpose.

We will applaud your efforts.

We will address concerns.

We will be fearless advocates and tireless partners
on your path to better health.
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